7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimumii  3akoH  peryimpyeT OTHOIICHHS, BO3HHKAIOIMIME MEXIY MOTPEOUTENsIMU |
U3TOTOBUTENISIMM, HCIIOJHUTEISIMU, HUMIOPTEpaMH, MpOJaBlAMH, BJIaJeibllaMH arperaropos
uH(popMaluu o0 ToBapax (yciayrax) MpH Hpojaa’ke TOBapoB (BBINOJIHEHUN padOT, OKa3aHUM YCIYT),
yCTaHaBJIMBaeT IpaBa NoTpeOuTeneil Ha mpuoOpeTeHHe TOBapoB (PaboT, yCIyr) HaIeKallero
KadecTBa M OE30MACHBIX IS JKU3HH, 3/I0POBbsI, IMYIIECTBA MOTPEOUTENICH U OKpYIKAIOIIECH CpPEJbl,
nojy4yeHue nHpopMmanuu o ToBapax (paborax, yciayrax) U 00 MX U3TOTOBUTENAX (MCIIOJHUTENAX,
MpoJiaBIax), O BIJAJENbIIaX arperaTopoB HHQPoOpMauM O ToBapax (yciyrax), MpPOCBEIIEHUE,
rOCYJJapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HMX HMHTEPECOB, a TaKKe OIpelesisieT MEXaHHU3M
peanuzanuu 3TUX 1npas. (B pea. DeaepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTEND - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WIKM MpUoOpecTy MO0 3aKa3bIBAIOIINH,
nproOpeTaroIii UM UCTIONb3YIOLUMA ToBapbl (paboThl, YCIyrH) UCKIIOUUTENBHO AJS JMYHBIX,
CEMEMHBIX, JOMAITHUX U MHBIX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBJICHHUEM IpPeIIPHUHUMATEIbCKOM
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (DOPMBI, a TakKkKe
WHAWBUAYAIBHBIN MPEeANPUHUMATENh, TPOU3BOISAIINE TOBAPHI A peanu3aliu moTpedurensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWU3alMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAWBUAYAIbHBIN TMPEANPUHUMATENb, BBIMONHSAIONME paOOThl WM OKa3bIBAIOIIUE YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY JI0T0BOPY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

npoaaBe - OpraHu3anuvss HCE3aBUCHUMO OT €€ OpFaHI/I3aI_II/IOHHO-HpaBOBOI71 (pOpMLI, a TaKXe
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WHIBHIYalIbHBI TpPEANPUHIMATENIb, pEATH3YIOIIME TOBAphl MOTPEOUTENSIM IO JIOTOBOPY
KyILTH-TIpoJiaky; (B pea. DenepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaipaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM MOpSJKE,
WM YCJIOBUSAM JOTOBOpPA, (IIPH MX OTCYTCTBUH HJIM HEMOJHOTE YCIOBUI OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUSAM) WIM LEIsAM, i1 KOTOpbIX ToBap (pabora, yciayra) Takoro poja OOBIYHO
UCIIONIB3YETCS, UM 1IeJIIM, O KOTOPBIX IMpojaBel] (MCIONIHUTEIb) ObLT MOCTAaBJICH B M3BECTHOCTH
noTpeOuTeneM IpH 3aKIIOUYEHUU JOTOBOPA, WK o0pasily U (WJIM) ONMHCAHUIO IIPHU MpOoAake TOBapa
no obpasny u (W) mo onucanuto; (B pea. dexepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOoOThl, YCIyrM) - HEYCTPAaHUMBIM HEAOCTaTOK WM
HEJOCTaTOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0Oe3 HecOopa3MEpHBIX pPacXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISBISETCS HEOAHOKPATHO, WJIM MPOSBISAETCS BHOBB IOCJIE €0 YCTpaHEHUs, WU
opyrue mojaoOHble HemoctaTku; (B pen. DemepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycnyru) - Oe3omacHOCTh ToBapa (paboThl, YCIYTH) AJs >KU3HH,
3I0pOBBsI, HMMYIIECTBA MOTPEOUTENST W OKPYKAIOWIEH Cpeapl MpH OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTHPOBKU M YTWIM3ALMHU, a TaKKe OEe30MacHOCTh IMpolecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAas ~ M3rotoBUTeNeM  (IIPOJABIIOM)  OpraHu3anus  WIA  yHOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABIOM) WHIUBUIYaJIbHBIA MpEANPUHUMATENb (Jajlee - YHOJHOMOYEHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAJIbHBIN MpEANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIISAIONIAsl ONPEACIEHHYIO ACATEIbHOCTb, WIM OpraHU3allys, CO3JaHHAs Ha TEPPUTOPHUH
Poccuiickoit @enepannu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBHUTEIIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeieHHble (PYyHKIIMM HAa OCHOBAHWU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJTHOMOYEHHBIC UM Ha MPUHSATHE U yJAOBIETBOPEHUE TPEOOBAHMI
notpebureneii B OTHOIIEHWHM TOBapa HEHAANEXKAIEro KadecTBa, IJHOO0 WHAMBUAYAIbHBIN
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit @eaepanuu, BhIIOJIHSIOMINNA
onpezeNeHHble (PYHKIIMM Ha OCHOBAaHHWH JIOTOBOpPA C M3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM IIPOJIABIIOM), M YIIOJIHOMOYECHHBIA UM Ha IPUHSTHE U
yAOBIETBOpEHNE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWH TOBapa HEHAJJIekKAIlero KayecTBa; (B
pen. d®enepanbhoro 3akona ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OpPMBI  MJIH
WHAUBUAYAIbHBIN TpeIIpUHUMATENb, OCYLIECTBIAIONINE UMIIOPT TOBapa AJI €ro Mociexyromiei
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNIel] arperaropa WHQpopManuu O ToBapax (yciyrax) (majmee - BIafeselr] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHMU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAMBUIYATbHBIN
NpellpuHUMAaTeIb, KOTOpBIE  SIBJISIFOTCS  BIAAENbL@MU  MPOTPaMMbl  JUISl  DJIEKTPOHHBIX
BBIYUCIUTENBHBIX MalmlMH W (WIM) BIAAeNbllaMd caiita W (MIM) CTpaHUIBl caifita B
MH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "MHTepHeT" ¥ KOTOphle MPEIOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAEICHHOTO ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHHM JI0rOBOpa
KyIUIU-TIPOJJA)KH TOBapa (JOroBOpa BO3ME3HOIO OKa3aHMs YCIYT), 3aKIIOUUTh C TMPOJIABLOM
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(MCTIOTHUTEJIEM) JIOTOBOP KYIUTU-TIPOJIaXXH (JIOTOBOP BO3ME3THOTO OKa3aHUsl YCIYT), a TaKke
MPOU3BECTU MPEABAPUTEIIBHYIO OIUIATy YKa3aHHOTO TOBapa (yCIyru) MyTeM HAJIUYHBIX PacyeToOB
anbo mepeBofa JEHEKHBIX CPEACTB BIAJAENbIly arperatopa B paMKax HpHUMEHsSEeMbIX (opm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C MNYHKTOM 3 crtatbu 16.1 HacTosmiero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-P3 "O HanmoHanbHOM MJIaTEKHOU cucTeMe'.
(B pen. denepanbhbix 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'naBa 1. O0mue moJ1oKeHnus

Crarba 1. [IpaBoBoe peryJiupoBaHiie OTHOIIECHUI B 00J1aCTH 3ALUTHI
NnpasB norpeoduTesien

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH PEerynupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, IPYTUMH (elepalibHBIMH 3aKOHaMu (najiiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU MPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BrOpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MIPUHUMATH aKThI, COJICPKAIINE HOPMBI O 3aIIUTE IMPaB MOTPEOUTEICH.

[TpaButenscTBO Poccuiickoit ®exepanmu BhpaBe H3AaBaTh I TOTPEOUTENS H  IMPOJABIA
(M3roTOBUTENS, HUCHOJHUTENSA, YHOJHOMOYEHHOM  OpraHu3alud WIA  YIOJHOMOYEHHOI'O
MHAMBUAYaIbHOTO MIPEANIPUHUMATENS], UMIIOPTEPA, BiaJlelblia arperatopa) npaBuia, o0a3aTesbHbIe
IPU 3aKIFOYEHUU M UCHOJIHEHUHU MyOJUYHBIX JIOrOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
HHEProCHA0XKEHHUS, JOrOBOPOB O BBINOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepaiproro 3akona ot 18.07.2011 N 242-P3)

Crarbsa 2. MexkayHapoansbie 10orosopsl Poccuiickoit @enepanun

1. Ecim mexayHaponHbiM noroopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPAaBHJIA O
3alllMTe TpaB MOTpeOUTeNned, uYeM Te, KOTOpble MPEeAyCMOTPEHBbl HACTOSIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXITyHApOIHOro aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MeXrocyJapCTBEHHBIX OpraHOB, NpPHUHATHIE HAa OCHOBAaHMM  IIOJIOKCHHMH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit Penepanvii B UX HCTOJKOBAaHUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoii ®@enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpenelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanpHoro 3akoHa ot 08.12.2020 N 429-03)

Crarps 3. IIpaBo noTpeduTesieil Ha NpocBelieHNE B 00J1aCTH 3aIIUTHI
npas norpeoduTesei
1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B 00JACTH 3aIIUTHI PaB MoTpeduTeNeil odecneunBaercs

MOCPEACTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepaibHble TOCyJapCTBEHHBIE
oOpa3oBaTeNbHbIE CTAaHAAPTHI M 00pa30oBaTeIbHbBIE IPOrPAMMBI, a TAKXKE TOCPEACTBOM OpraHU3aLuU
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cucteMbl HH(popMaIuu moTpeduTenel 00 Ux MmpaBax U O HEOOXOIUMBIX JICUCTBHUSAX IO 3aIIUTE ITUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B umensx peanuzanuu mnpaBa MOTpeOUTENEH HaA MPOCBEIICHHE B OOJACTH 3alllUTHl IpaB
notpeduTeneil opraH TOCYJIapCTBEHHOIO HaJa30pa OCYyIIECTBISeT (OpMHUpPOBaHHE U BeICHHE
OTKPBITOTO ¥ OOIIEIOCTYITHOTO TOCYAapCTBEHHOT0 HH(POPMALIMOHHOTO pecypca B 00JACTH 3aIIUTHI
npaB noTpeduTesei, kauecTBa U 6€30MaCHOCTH TOBapOB (paboT, yCIIyT) B MOPSAKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepauun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIyIH)

1. IlponmaBen (McmoJIHUTENB) O0s3aH IMepeaaTh MOTPeOUTEN0 TOBap (BBIMIOJHUTH PaboOTy, OKa3aTh
YCIyTY), KAa4e€CTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpu oTCyTCTBHMM B JIOrOBOpPE YCIOBUM O KadecTBe ToBapa (palOOThl, yCIyrH) MpOaaBel]
(ucrionHUTENb) 00s3aH TepenaTb MOTPEOUTENIO TOBap (BBIMOJIHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYOIIHUN OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSM M TIPUTOIHBIA JIJIS IETICH, T KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIOJNIb3yeTcs. (B pen. dDenepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecim mponaser] (MCIOTHUTENb) MPH 3aKJIIOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IIEJIIX IPHUOOPETEHHS TOBapa (BBITIOJHEHUS Pa0OTHI, OKa3aHUs YCIIyTH),
npojasel] (MCIOJMHHUTENb) O0s3aH Mepedarh MOTpeOUuTento ToBap (BBINOIHUTH PabOTy, OKaszaThb
YCIIyTY), IPUTOTHBIN JIJIsl KCTIOIB30BAHKS B COOTBETCTBHH C ATHMH IEIISIMH.

4. Ilpu npoaaxe ToBapa no o0pas3iy U (WIKM) ONKUCAHUIO IpoAaBel] 00sd3aH NepenaTh NoTpeOUTEI0
TOBAp, KOTOPBII COOTBETCTBYET 00pa3Ily U (UJIM) OMUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOrpaMMaMHU JUIsI JIEKTPOHHBIX BBIUUCIUTENBHBIX MAIUH TOTPEOUTEINIO
o0OecrieunBaeTcs BO3MOXKHOCTh MCIOJIb30BaTh OTAEIbHBIE BHUbl TEXHUUYECKU CIIOKHBIX TOBApOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMHM IIPOrpaMMaMM JUISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalllH,
CTpaHaMU MPOUCXOKIEHUS KOTOPBIX sIBIsitoTCsl Poccuiickas ®@enepanus Wi Apyrue rocyapersa -
yieHbl EBpa3suilckoro HSKOHOMHMYECKOTO coro3a. llepedeHb OTAENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKHU CJIOXHBIX TOBAapOB, MOPSAJOK COCTAaBJICHUS M BEACHUSA IMEPEUHs MpPOrpaMM IS
NIEKTPOHHBIX  BBIYUCIUTENBHBIX MaIllMH, CTPaHAMHU IIPOMCXOXKAEHUS KOTOPBIX  SBIIAIOTCA
Poccniickas @enepanus Win Jpyrue rocy1apcTsa - WieHb! EBpa3niickoro 3KOHOMMYECKOT0 COK3a U
KOTOpbIE [JOJDKHBI OBITh TpEIBApUTEIbHO YCTAHOBJIEHBI, M MOPSAAOK HUX HpeaBapUTEIbHON
YCTAaHOBKM, BKJIIO4Yas TpeOoBaHUS K (YyHKUMOHMpPOBaHHIO, ompezaenstorcs IlpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTENIbHO YCTaHOBIEHHBIE NPOIPaMMBl JUIsl JJEKTPOHHBIX BBIYMCIUTENbHBIX MAlIHH,
UCIIOJIb3yeMbIe MOTPEOUTENEM Ha OTIENbHBIX BUIAX TEXHUUYECKH CIOXKHBIX TOBApOB JUISl JOCTYyMa K
uHpOpMaLMK Ha caliTax B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOEK (MO0 YMOIYAHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisiercss Poccuiickas depepanus win
Jpyrue rocyfapcrsa - 4wieHbl EBpa3uiiCKOro SKOHOMHUYECKOTO COH03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®Denepauuu. TpeOoBaHMs K yKa3aHHOH IOMCKOBOM cHCTEME H
MOPSIIOK ee ompeaenieHus ycranaBiauBatotcs [IpaButensctBoMm Poccmiickoit deneparnuu. (B pen.
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denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

5. Ecnu 3aKkoHaM¥ WU B YCTAHOBJIGHHOM UMM TTOPSIIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel (MCIOJHHUTENb) 00s3aH Nepeaarh HOTPEOUTETI0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B pell.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Crarps 5. IIpaBa u 00513aHHOCTH M3TrOTOBUTES (MCIIOJTHUTEJIS,
NMPoaaBUAa) B 00J1aCTH YCTAHOBJICHUA CPOKA CJIYKObI, CPOKA I'OTHOCTH
ToBapa (padoTnbl), a TAKKe rAPAHTHUHHOI0 CPOKa HA TOBap (padoTy)

1. Ha ToBap (pabotTy), mpeaHa3HAUYEHHBIN [Js JAJUTEIBHOTO HCIOJIb30BaHUS, H3TOTOBUTEID
(MCTIOJTHUTENB) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHutTenb) 00sa3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIISCTBEHHBIC HEJIOCTATKH, HA OCHOBAHUHU

nyHkTa 6 cratbu 19 u nyHkra 6 crateu 29 Hacrosero 3akoHa. (B pen. denepaibHOro 3aKOHA OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHUTENb) O0S3aH yCTaHABIMBaTh CPOK CHYKObl ToBapa (paboThi)
JUTUTEIILHOTO TIOJIh30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX W3JIENHi (IeTalied, y3JI0B, arperaTtosn),
KOTOpBIE M0 HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT MPEACTaBISATh OMACHOCTb IS KU3HH,
3JI0POBbS MOTPEOUTEIISI, NMPUYUHATH BPEI €ro WMYIIECTBY WM OKpyXarmied cpexe. (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboThl) MOKET HCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaK)Ke HMHBIMU
eAMHUIIAMU H3MEpEeHUs (KWIOMETpaMy, METpaMU U IPOYMMM €IUHULAMH U3MEPEHHUS HCXOIS U3
(GYHKIMOHAJIBHOTO Ha3HaYeHUs ToBapa (pesyibrara paboTsl)). (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoxyKThl MUTaHUA, MapPrOMEPHO-KOCMETUYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH ¥ MHBIE 110/I00HBIE TOBApHl (PabOThl) U3rOTOBUTEINb (MCIOJHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HEMPUTOJHBIM JUIS
UCIIOIB30BaHUs 110 Ha3HaYeHu1o. (B pea. Degepanbroro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpogaka ToBapa (BBITOJHEHHE PAaOOTHI) MO MCTEYCHUWH YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OThI), HA KOTOPBIN JOJKEH ObITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3amnpemaetcs. (B pea. degepanbHoro 3akona ot 17.12.99 N 212-D3)

6. M3roroBuTens (UCIOJHUTENb) BIPaBe yCTaHABIMBATh Ha ToBap (padoTy) rapaHTHUIHBINA CPOK -
MepHoJI, B TEUEHHUE KOTOPOTO B ciiydae oOHapyXKeHHsI B ToBape (paboTe) HeaocTaTKa U3TOTOBUTEH
(McTioNHMTENh),  TpOJaBel,  yNOJHOMOYEHHAs  OpraHM3als  WId  YIOJHOMOYEHHBIH
WHAVBUAYAIbHBI  NpeANpUHUMATENb, HUMIOPTEp OO0S3aHbl  YAOBIETBOPUTH  TpeOOBaHUA
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 u 29 Hactosmero 3akona. (B pen. demepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

H3FOTOBHT€HB BnpaBe HpI/IHSITB O6$ISaTeJ'IBCTBO B OTHOIIICHHUU HCOOCTATKOB TOBapa, O6Hapy>KeHHBIX
110 UCTCUCHUH YCTAHOBJIICHHOT'O UM TapAaHTUHHOTO CPOKa (JIOTOJIHUTEIILHOE 00513aTeIbCTBO). (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSL  TaKoro
00s13aTesIbcTBA U HOPSIOK  OCYIIECTBICHUS IMOTPEOUTENIeM IIpaB IO TAaKOMYy OO0S3aTENIbCTBY
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OTpeeNsoTCs u3roroputeneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YyCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIECH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HW3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeIbCTBO).

CopepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
HOPS/IOK  OCYIIECTBJICHUS TOTpPEOMTENEM TpaB MO TaKOMYy 00s3aTelIbCTBY —OINPENENIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM U npoaaBioM. (B pea. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEYCHHE CpPOKa JICHCTBHUS JOMOJHHUTEIHLHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
OyHKTa 6 ctaTthu 18 Hacrosimero 3akoHa, a TOCJe OKOHYaHHS CpOKa NEHCTBUS JOMOJHUTEIHHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 cratbu 19 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDH U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00C/Iy:>KUBAHUA TOBapa

N3zroroBurens 00s3aH oOecreduTh BO3MOXHOCTb HCIOJIB30BAHHS TOBapa B TEUEHHE €ro CpoKa
CiyxObl. JI7s1 2TOM 1enM HM3rOTOBUTENh OOECIeYMBAET PEMOHT M TEXHUYECKOE OOCITY>KUBAHHE
TOBapa, a TAaKXKe BBIITYCK U IOCTABKY B TOPIOBbIE U PEMOHTHBIE OpPraHU3allMyd B HEOOXOAUMBIX IS
PEMOHTa M TEXHHYECKOTO OOCITY)KMBaHHsS OObEME M aCCOPTHMEHTE 3alacHBIX YacTeld B TEUEHUE
CpOKa MPOM3BOJICTBA TOBapa M MOCIIe CHATHS €ro ¢ POU3BOJICTBA B TEUEHUE CPOKa CIIY»KObI TOBapa,
a MpU OTCYTCTBUM TAKOT'O CPOKA B TEUEHHUE ACCATH JIET CO JIHA Nepelauy ToOBapa NOTPEOUTEIIIO.

Crarps 7. lIpaBo norpeduresist Ha 0e30IaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. IloTpebuTens uMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €ro
UCIIONIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTHIN3ALUU ObLT 0€30MaceH s KU3HU, 3I0POBbS
MOTpeOUTENSI, OKPYXKAIoIEeH Cpelbl, a TakKe He NPUYMHSIT BpeJ HMYIIECTBY MOTpeOUTEs.
TpeGoBanusi, KOTOpPBIE JOMHKHBI OOECTIeUnBaTh OE30MACHOCTh TOBapa (paboThl, YCIyTH) A KU3HH
U 3]I0pPOBbsI MOTPEOUTEINSA, OKPYKAIOIIEH Cpeibl, a TakKe NpPeIOoTBpaIlCeHUE MPUYUHEHHUS Bpena
UMYIIECTBY TOTPEOUTENsA, SBIAIOTCS OOS3aTENIBbHBIMA W YCTAaHABIMBAIOTCS 3aKOHOM WM B
yCTaHOBJIEHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButend (UCIOIHUTENB) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CITY»ObI MJIM CPOKA TOJJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBHUTENb (UCIIOIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00s13aH 00eCIeunuTh 0€30MaCHOCTh TOBapa (padoThI)
B TEUEHHUE JECATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHeHHBIN KU3HH, 3JOPOBBIO MU UMYIIECTBY MOTPEOUTENs BCICACTBUE HEOOeCTIeUeHHUSI
Oe3zomacHOCTH ToBapa (paboThI), TOMJCKHUT BO3MEIIEHHWIO B COOTBETCTBHHM CO CcTaThed 14
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HACTOSIIEr0 3aK0HA.

3. Ecmm 1 6e30macHOCTH  MCIONIb30BaHMsSI ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH M YTUJIHM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHble MpaBWia (nanee -
MpaBWiia), WU3rOTOBUTENb (UCHOJIHHUTENb) 00s3aH yKa3aThb STH IpaBWia B COMNPOBOAUTEILHOM
JOKYMEHTaluu Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MapKHUPOBKOW WJIM MHBIM CIIOCOOOM, a
npojasel] (UCIOJIHUTEINb) 00s3aH JOBECTH 3TH MpaBUiIa O CBECHUS OTPeOUTENs.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSJIKE YCTAHOBIICHBI
oOs3aTenbHble  TpeOoBaHMs, oOecreyuBarone UX 0€30MacHOCTh JUIsl KU3HHU, 3J0POBbA
NOTpeOUTEeNsl, OKpY’KAIoIIeW cpeAbl U MPEJOTBpAIlCHUE MPUYUHEHUS Bpela HMYIIECTBY
noTpeOuTeNsi, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHBIM TpPEOOBAHHSIM IOAJICHKHUT
00s13aTeIbHOMY TOJTBEPKACHUIO B TMOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMHU IPAaBOBBIMU
aktamu. (B pexa. degepanbaoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaxa ToBapa (BBIIOJHEHHME pabOThl, OKa3aHUE YCIyrd), B TOM YHUCIIE
UMIIOPTHOTO ToBapa (paboTkl, yciryru), 6e3 nHpopManuu 00 00s3aTeIBHOM IMOJITBEPKIACHUU €TI0
COOTBETCTBUS TpeOOBaHMSAM, YKa3aHHbIM B IyHKTe | HacTosmed crateu. (B pen. denepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

5. Ecim ycraHOBIIEHO, 4YTO TIpH COOJIOJACHUM MOTPEOUTENIEM YCTAHOBJICHHBIX IPABHII
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (paboThl) OH MPUYUHSET WU MOXKET
NPUYMHUATL BpPEA JKM3HH, 3J0POBBI0 W HMMYINECTBY THOTPEOUTENs, OKpYXawIei cpene,
W3TOTOBUTENG  (WCIIONIHUTEIh, TIPOAABEN) O00S3aH HE3aMEIUIMTEILHO TPHOCTAHOBUTH €TI0
MPOM3BOJICTBO (peaM3allvio) A0 YCTpaHEHHs MPUYUH Bpela, a B HEOOXOJAUMBIX CITydasiX MPHHSTH
MEPBHI TI0 U3BATHIO €ro U3 000pOTa M OT3BIBY OT MOTPEOUTENS (TIOTPeOUTECH).

Ecnu npuuanHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENb (MCIIONHUTENH) 00s3aH CHITH TaKOU
ToBap (paboTy, yciyry) ¢ Hmpou3BoJCTBa. IIpu HEBBINOJIHEHUH H3rOTOBUTENIEM (UCIIOJIHUTENIEM)
ATON 00S3aHHOCTH YIOJHOMOYECHHBIN (enepaibHblil OpraH HCIOJHUTEIHLHONH BIACTH NMPUHUMAET
Mephl IO OT3bIBY TaKOro ToBapa (paboTbl, yCIYrH) ¢ BHYTPEHHETO PbIHKA U (WJIM) OT MOTpeOuTeNs
WM TIOTpEOUTENe B MOpPSIKE, YCTAaHOBJICHHOM 3aKoHoaarenbcTBoM Poccuiickoit deneparnuu. (B
pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYMHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOOThl, YCIyTH), MOJIEKAT
BO3MEIICHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOTHOM 00beMe.

6. [TynkT yrpatui cuiy. (B pea. @enepanproro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha nHGopMannI0 00 U3rOTOBHUTEJIE
(ucnoJsiHUTeEJIE, MPOAABIIE) M 0 TOBapax (padorax, ycJayrax)

1. TlorpebuTens BrpaBe moTpeOOBATh MPEAOCTABICHUS] HEOOXOIUMON B JTOCTOBEPHOU MH(MOpMAITUU
00 m3roroBuTene (MCIOJHUTENE, TMPOAABIE), PEeXKUME €ro pabdoThl U peaTu3yeMblX UM TOBapax
(paborax, ycmyrax).

2. VkazaHHasg B myHKTe | Hacrosmieil ctaTbu uMH(pOpMalus B HAMSIAHOM M JOCTymHOHM (opme
JIOBOJIUTCS IO CBEJCHMS MOTPEOHUTEICH NPH 3aKIOYEHUH JJOTOBOPOB KYIUTU-TIPO/IaXKH U JOTOBOPOB
O BBIMOJHEHUH padoT (OKa3aHUM YCIyT) crnoco0aMu, MPUHATBIMA B OTHAEIBHBIX cdepax
o0CITy’)KUBaHUSI TOTpeOUTENe, Ha PYCCKOM SI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHHUIO
U3TrOTOBUTENS (MCIOJMHUTENS, MpoAaBlia), HA TOCYJapCTBEHHBIX f3bIKax cyObekToB Poccuiickoii
®denepanny U poAHBIX sA3bIKax HapoaoB Poccuiickont Penepanuu.
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3. YnonHoMoYeHHasi OpraHu3aius Wik YIIOJIHOMOYEHHBIN UHAWBUIYAIbHBIA MPEAIPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTeNss 00sA3aHbl NPEAOCTABUTH IOATBEPKACHUE CBOMX IOJHOMOYMH,
BBITEKAIONINX M3 3aKJIOYEHHOIO0 HMMH JOrOoBOpa C HW3roToBUTENeM (MpoaaBuoM). (B pex.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABIIE,
BJIaJleJiblIe arperaTropa) (B pea. @exepaabHoro 3akona or 29.07.2018 N
250-D3)

1. 3roroButenb (MCIIOIHUTEID, TIPOJIABEI) 00s13aH JOBECTH JI0 CBEICHHS MOTpeOUTENs GupMeHHOe
HAaUMEHOBaHHE (HAMMEHOBAHKE) CBOCH OpraHW3alliu, MECTO €€ HAXOXICHUS (aJpec) M PEeKUM ee
pabotel. IIponmaBern (MCHOJHUTENTH) pa3MellaeT yKa3aHHYI0 HH(POPMAIMIO Ha BBIBECKE. (B pel.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Hsrorosurennb (I/ICHOJIHI/ITCJII), HpOIIaBCII) - HHI[HBHHyaHBHblﬁ MNpeaAnpuHuMareiib - JOJDKCH
NPEJOCTaBUTh MOTPEOUTENI0 WHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpallid M HAaUMCHOBAHHU
3aperuCTPUPOBABIIETO €ro OpraHa.

HzroroButens (mpoaasel]) 00si3aH JOBECTU A0 CBEACHHS MOTpeOuTeNs pupMeHHOE HAaUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXKJEHHUS (aapec) W pexuM padOThl YIOJIHOMOYCHHOM OpraHU3aINH
WIK YIOJIHOMOYEHHOT'O HWHIUBUAYAJIbHOIO MpeanpuHuMarens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMou€eHHas opraHu3alus Wik YIIOJIHOMOYEHHbIH HHAUBUAYAIbHBIN MIPEAIPUHUMATEND B
ciydae oOpamieHus motpeOuTenst o0s3aHbl JOBECTH JO €ro cBeaeHus uHpopManuo o cedbe u
usrorosutene (mpojasiie) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(anpec), pexxuM paboThl, T'OCYJApCTBEHHBIN pPETHCTPALIMOHHBIM HOMEp 3aliCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UM, OTYECTBO (€CIM HUMEeTcs), TroCyAapCTBEHHBIH
pPETUCTpaIMOHHBII HOMEp 3aIMCH O FOCYIapCTBEHHON perucTpanuu (pU3nYecKoro Juia B KayecTBe
WHAVBUAYAIbHOTO MpEeaNpUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alus WM YIOJTHOMOYEHHBIN
WH/IMBUYalbHBIA IpeANpUHUMATENb BIPaBEe JOBECTH JIO0 CBEJIEHUS MOTpeduTenell nHpopMaIuio o
cebe MoCpeCTBOM €€ pa3MEIIeHUs Ha CBOEM caiiTe B MH(POPMAIlMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT", nHbOpMannio 06 U3roToBUTENE (MIPOAABIIE) IOCPEICTBOM Pa3MELICHUs Ha CBOEM
caiite B MH(OPMALIMOHHO-TEJIEKOMMYHUKAMOHHON ceTu "VIHTepHeT" CChUIKM Ha CTpaHMIly caiiTa
u3roroButens (mpoaaBla) B HH(GOPMAIMOHHO-TEIEKOMMYHHMKAllMOHHOM cetn "HHTepHer",
comepxanryro uHpopmaruio 00 wuzroroButene (mpoaarie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brmagenern arperatopa o0si3aH JTOBECTH 110 CBEJCHUsS MOTpeduTeneld mHpopManum o cedbe u
npoaaBie (ucnonHutene) (GUpMEHHOE HAUMEHOBAaHUE (HAUMEHOBAHME), MECTO HaXOXKICHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3JIaHHH
IOPUANYECKOTO  JNuIa, (aMWiInio, WMs, OT4eCTBO (€ClIM HUMeeTcs), TOCydapCTBEHHBIH
PETHCTPAIIMOHHBIN HOMEP 3alUCH O TOCY/IapCTBEHHOW PETUCTpAIK (PU3NIECKOTO JIMIIa B KAYECTBE
WHAVBUAYAIBHOTO TMPEANPUHUMATENS), a Takke 00 HMEIONUXCS H3MEHEHHSIX B YyKa3aHHOM
nHpopmarnuu. Brnagenern arperaropa J0BOIUT 10 CBEACHHS MOTpeOuTene nHbopmaruio o cede u
npojaBile (MCIIOTHUTENE) MOCPECTBOM €€ pa3MelIeHHs] Ha CBOUX caiiTe W (WJIHM) CTpaHUIlE caiiTa B
nH(pOpMaIMOHHO-TeNIEKOMMYHUKAaIMOHHOW cetu  "MHTepHer". WHbopmanuio o mpojaBie
(ucmonHMTENE) BIAAENEl] arperaropa BIpaBe JOBECTU O CBEICHHUs MOTpeOUTeNel MocpeacTBOM
pa3MeIeHns Ha CBOMX caiTe W (WiIu) CTpaHUIle caidTa B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON
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ceTu "UnTepuer” CCBUIKH Ha calTt npojaasia (ucnosHUTETIS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "Uutepuer". (B pen. demepanbHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosHUTENb) 00s13aH MPEAOCTABUThH BIAJEINbLly arperaropa M pa3MeCcTUTh Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHTepHeT" (Ipu ero HaIMdum)
JIOCTOBEPHYIO MH(pOpMaLuIo 0 cede, yka3aHHYI0 B IIyHKTe 1.2 Hacrosiuel craTeu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS B TakoW MH(pOpMAIHH, NMpoAaBel (MCHOIHHUTENb) 00S3aH B TEYEHUE OIHOTO
pabouero AHA C MOMEHTAa BHECEHHsS B He€ M3MEHEHMH COOOILUTH BIaJelblly arperaropa o0 3Tux
U3MEHEHHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpm ero Hanmmuuu). Bmanmenery arperaropa oO0s3aH BHECTH OSTH HM3MCHCHUS B
UHPOpPMALIMIO O TpoAaBle (UCIIONHUTENE) B TEYEHHUE OJHOrO pabouero IHs, €CiIH pa3MElIeHUe
yKa3aHHOM MH(pOpMaLUU OCYLIECTBISAETCS Ha caliTe BIaJeiblla arperaropa u (UiaM) €ro CTpaHHIe
caiita B MH(OPMAIIMOHHO-TEICKOMMYHHUKAMOHHON cetn "MHrepuer". (B pea. PenepainbHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnum BuA JAESATENBHOCTH, OCYILECTBISIEMBIH H3rOTOBUTENEM (HCIIOJHUTENEM, MPOJABLIOM),
TOJUICKUT JTHICH3UPOBAHKMIO ¥ (WIIH) HUCIOJIHUTEIb MMEET TOCYJapCTBEHHYIO aKKPEAUTAIHIO, JI0
CBCACHUA HOTpe6I/ITer:[ JOJDKHa OBITH JOBCACHA I/IH(l)OpMaHI/Iﬂ O BUJEC ACATCIBbHOCTHU HU3TOTOBHUTECIISA
(MCTIONHUTETISI, TIPO/IAaBIA), HOMEpE JUIEH3UU U (W) HOMEPE CBUICTENIHCTBA O TOCYAAPCTBEHHOM
AKKpeauTaluu, CpoKax HeﬁCTBHﬂ YKa3aHHbIX JIMOCH3UHU U (I/IJ'H/I) CBUIACTCIIBCTBA, a TaKXKEC
uHpOpMaIss 06 opraHe, BBIIABIIEM YKa3aHHbIC JHUIEH3MIO W (MIHM) CBUAETENBCTBO. (B pEl.
denepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanusi, mpeaycMOTpEeHHAs MMyHKTaMu | U 2 HACTOsIIEH cTaThH, JOJDKHA OBITH JOBEACHA 10
CBEJICHUSI NOTpeOUTENe TakKke NpU OCYIIECTBICHUU TOProBIIM, OBITOBOIO M HHBIX BHUOB
o0CITy’)KMBaHUS MOTpeOUTENell BO BPEMEHHBIX IMOMEIICHHX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX
cllydasix, €ClIi TOProBJjsi, OBITOBOE W MHBIE BUABI OOCITYKMBAaHUS MOTpeOUTENeH OCYIIECTBIAIOTCS
BHE IIOCTOSTHHOTO MECTa HaXO0KJIEHUS MPOo/AaBla (UCTIOTHUTENS).

Crares 10. Uadpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOJaBel]) 00s13aH CBOEBPEMEHHO IPEIOCTABIATH MMOTPEOUTEINIO
HEOOXOIMMYI0 U JOCTOBEpHYI0 MH(popMaimio o ToBapax (paborax, yciayrax), oOecreuyuBaroIlyto
BO3MOKHOCTh UX MPaBUIBLHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBApoB (paboT, yCiIyT) mepeueHb 1
crocoObl  joBefeHUs MHGoOpManMM A0 MOoTpeduTens ycraHaBnuBaroTcss [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paboTax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JIKHA COAEPkKaTh:

HAaUMEHOBAHME TEXHHUYECKOIO pErjJaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccutickoit @enepanun 0 TEXHHYECKOM PETYIMPOBAHUH U CBUICTEIBCTBYIOIIEE 00 0053aTeTbHOM
HOJTBEPXKIEHUH COOTBETCTBUS TOBapa obo3HaueHue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITCJ'ILCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyT), B OTHOIICHHH
MMPOAYKTOB IIUTaHUA CBCACHUA O COCTaBC (B TOM 4YHUCJII€C HaAHMMCHOBAHUEC MHCIIOJIb30BAHHBIX B
nmponecce M3roToBJICHUA MTPOAYKTOB IHUTAHHA [MMUIICBBIX ,Z[O6&BOK, OMOJIOTHYECKA AaKTUBHBIX
)10631301(, HH(bOpMaIII/ISI O HaAJIM4YUMKW B MNPOAYKTAX IIHTAHUA KOMIIOHCHTOB, IIOJTYYCHHBIX C
MMPUMCHCHUCM TCHHO-I/IH)KeHepHO-MO,I[I/I(I)I/II_[I/IpOBaHHLIX OpTraHu3MOB, B ClIy4dac, €CJIM COACPIKAHUC
YKa3aHHBIX OpPraHu3MOB B TaKOM KOMIIOHCHTE COCTAaBJIACT Ooiee JCBATU OCCATBIX npoueHTa),
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NUILEBON IIEHHOCTH, Ha3HAuY€HHH, 00 YCIOBUSAX NMPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHUS, O
croco0ax M3rOTOBJICHUS TOTOBBIX OJr0A, Bece (00BeMe), 1aTe M MECTE M3TOTOBJICHUS U YIAaKOBKU
(pacacoBku) MPOAYKTOB MUTAHMS, & TAKXKE CBEACHUS O NPOTUBOIOKA3AHUAX Ul UX INPUMEHEHUS
npu OTACNbHBIX 3a0oneBanusax. [lepedenb ToBapoB (paboT, ycmyr), MHpOpManus O KOTOPBIX
JIOJDKHA COJepKaTh IPOTHBOIIOKAa3aHMUs JUIsl MX IPUMEHEHUs IpPU OTIENbHBIX 3a00JIEeBaHUSAX,
yrBepxkaaerca [lpaButensctBoM Poccuiickoit ®denepaunu; (B pen. PenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-93)

1leHy B pyOJIsIX U yCIIOBHS MPUOOpETEHHs TOBapoB (paboT, YCIyT), B TOM YHCIIe TIPH OILIATE TOBAPOB
(pabot, yciyr) uepe3 OIpelNelCHHOE BpeMs IOCIe HX Iepenadd (BBIMOJHEHHS, OKa3aHMs)
HOTPEOUTEINIO, TIOJIHYI0 CYMMY, HOJUICKAIIYIO BBIILIATE NOTpeOUTENeM, U rpadK MOTalICHUs YTOM
cymmel; (B pea. @epepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJIM OH yCcTaHOBJICH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOT0 HCIOIb30BaHMs TOBApPOB (padoT, ycuyr);

uHpOpPMaLKIO0 00 PHEPTeTUIECKON APPEKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHUE O
HAJIMYUKM Takoil uHGOpPMAaLMK ONpPEAEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
SHEProcOepeeHN W O TOBBIIICHUU JHEpreTuueckoil s¢p¢dexrtuBHocTH; (B pea. PenepaabHOro
3akoHa 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIN CPOK I'OJAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHH C HACTOAIIIUM
BaKOHOM, a TaKXXC CBCACHUA O H606XOI[I/IMI)IX ZIGﬁCTBHHX HOTpe6I/IT€JI$I 10 UCTCUYCHHUUN YKa3aHHBbIX
CPOKOB M BO3MOKHBIX IMOCJICACTBUAX IMPH HCBLIIIOJIHCHUN TAKHUX HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI)
M0 UCTCUYCHHNU YKa3aHHBIX CPOKOB MPCACTABIIAIOT OIMACHOCTb AJIA XKHU3HH, 3JOPOBbLA U UMYIICCTBA
HOTpe6I/ITeJ'I$[ HJIA CTAHOBATCA HCIIPUTOJHBIMU JJIA UCITIOJIb30BAHHA 110 HA3HAYCHHIO,

aapec (MecTo HaxOoXJeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHME) W3TOTOBUTENS
(ucnomHMTENs,  NPOJABLA),  YHNOJHOMOYEHHOH  OpraHu3alud  WIH  YIOJHOMOYEHHOTO
MHAMBUAYAIBHOTO MpEeANpUHUMATENs, UMInopTepa; (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopMaluio 00 00s3aTelbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. denepanpHoro 3akona ot 17.12.99 N
212-03)

MH(pOpMaLIKIO 0 MpaBUiIax MPOAaKU TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHWE€ Ha KOHKPETHOE JIMIIO, KOTOpoe OyIeT BBINOJIHATH paboTy (OKa3bIBaTh YCIYTy), H
UHPOPMALIMIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXOMs U3 XapakTepa paboThl (yciayru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHNE (DOHOTPAMM IPH OKAa3aHWHU Pa3BJICKATEIBHBIX YCIYT MUCIOTHHTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHui. (B pea. DenaepanbHoro 3akona ot 17.12.99 N 212-3)

Eciu npuobperaembiii moTpeOuteneM ToBap ObUI B YHMOTpeOJIEHMHM WM B HEM YCTpaHsICs
HEJI0OCTAaTOK (HE0CTATKM), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMALIUs 00 STOM.

3. Undopmanus, mpeaycMOTpeHHas IMyHKTOM 2 HACTOSIIEH CTAaThH, OBOAUTCS JO CBEICHUS
noTpeduTeneil B TEXHUYECKOW JOKYMEHTAIMH, MpHiiaraeMoid K ToBapam (paboram, ycimyram), Ha
ATUKETKAaX, MAPKUPOBKON MJIM MHBIM CTIOCOOOM, TIPUHSTHIM JJISI OTJICIBHBIX BHUIOB TOBApOB (padoT,
yenyr). Uadopmanust 06 00s3aTeTbHOM TOITBEPKISHUN COOTBETCTBUS TOBAPOB MPEICTABISETCS B
MOpsIIKE M Croco0aMu, KOTOPhIE YCTaHOBJICHBI 3aKOHOnaTenbcTBOM Poccuiickoit denmeparuu o
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TEXHUYECKOM PpETyJIMPOBaHWH, ¥ BKJIIOYAaeT B ceOsd CBENCHHS O HOMEpEe JIOKyMEHTa,
MOJTBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBHUSA U 00 OPraHU3aIlUuM, €O BBIIABIICH.
(B pen. PepepanbHbix 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Pe:kuMm padoThl npogaBua (MCIOJHUTEIS)

1. Pesxxum paboOThI rOCY1apCTBEHHBIX, MyHUITMIIATBLHBIX OpraHU3aIMil TOPTOBIU, OBITOBOTO M MHBIX
BUJIOB OOCITY>XUBaHUSI MOTPEOUTENCH yCTaHABIMBACTCS IO PEIICHUIO COOTBETCTBEHHO OpPTaHOB
WCIIOJTHUTEIIbHOW  BJIacTU  CcyOBbekTOB  Poccuiickoit  denepaniun ©W  OPraHOB  MECTHOTO
CaMOYTIpaBJICHUS.

2. Pexxum paboThl OpraHu3anuii, OCYIIECTBISIIOIUX ACITEIbHOCTh B cpepax TOProBoro, OITOBOrO
U UHBIX BUJOB OOCIYyXKMBaHUs MOTpeOHUTEeNeld U HE YKa3aHHBIX B IyHKTe | HacTosied cTaTby, a
TaK)Ke MHAUBUAYAJIBHBIX IPEANPUHUMATENIEH YCTAaHABIMBAECTCS UMHU CAMOCTOSITEIIBHO.

3. Pexxum pabGoThl mpojaBia (MCHOJHUTENS) JTOBOAUTCS JIO0 CBEACHHS IMOTPEOMTENICH M JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTDh U3TrOTOBUTEJIsI (MCIIOJTHUTEJIS,
NMpPo/JAaBIa, BJa/IeJIbIIa arperaTopa) 3a HeHa/JIeKaIy0 HHpoOpMaAIHIO
0 ToBape (pabore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecnu moTpeOuTento He TMPEeAOCTaBlIeHa BO3MOXXHOCTH HE3aMEUIMTENIBHO TMOJIYYUTh TIPH
3aKJIIOUYEHUN JIoToBopa HH(popmamuio o ToBape (pabore, yciyre), oH BIOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIIOYEHUs JIOTOBOpa, a €ClIM JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIM CpPOK OTKa3aTbCi OT €ro
WCIIOJTHEHUSI ¥ TOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAp CYMMBI U BO3MEIICHUS JPYTUX
yObITKOB. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOJIHEHUs JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CIM 3TO BO3MOXHO IO UX XapakTepy) MpojaBily (MCHOTHUTEN). (B pea. deaepanbHbIx
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENH), HE MPEAOCTABUBIIMKA IMOKYIMATEII0 TIOJHOW U JOCTOBEPHOU
uHopmManuu o Toape (pabore, yciryre), HeCeT OTBETCTBEHHOCTb, TPEyCMOTPEHHYIO IMyHKTamu 1 -
4 crateu 18 wnm nmyHkToMm 1 crathu 29 HacTodmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paloTshl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEeOUTEN0 BCIEICTBHE OTCYTCTBHS Yy HEro TaKOM
uHopmanuu. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagenenm arperaropa, NpeIOCTaBUBIINNA TOTPEOUTENIO HEIOCTOBEPHYIO WJIM HETOJHYIO
uHpopMalMio o ToBape (yclyre) Wid TMpojaBiie (UCHOJTHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKIFOYEH IOTOBOP KYIUTU-TIPOJIaXH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
MPOJABIIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO

BCJICJICTBHE TIPEIOCTABIICHUS eMy Takoi uH(popmaruu. (B pex. @enepansHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnun uHOE HE OpeaAyCMOTPEHO COTJIaICHUEM MEXKAY BJIaJCIbBLEM arperaropa M IMIpoAdaBIOM
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(McTioNHUTEEM) WM HE BBITEKAET W3 CYIIECTBA OTHOIIEHUIN MEXIy HMMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JIOTOBOPA, 3aKIFOUYESHHOTO MOTPEOUTENIEM C TIPOAABIIOM (MCIIOTHUTENIEM) Ha OCHOBAHHUH
MPEIOCTaBICHHOM BiajenblleM arperatopa uH(opmanuu o ToBape (yclyre) WiIM HpoAaBIie
(MCTIOTHUTEIE), @ TAKXKE 3a COOTIOCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJbTaTe Mepeaadn
notpedurento ToBapa (yCIyru) HEHaJJIexallero KadecTBa M OOMEHa HEeNpoJ0BOJILCTBEHHOTO
TOBapa HaJJIeKalller0 KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET MpojiaBel] (MCIOJHUTENB). (B pell.
®denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Brnagenerny arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHS €My HEJOCTOBEPHON WMIIM HENOJHOHN MH(popManuu o ToBape (yciyre),
B Clyyae, €ciId Biajejel] arperatopa He u3MeHseT wuHbopManuioo o ToBape (yciyre),
IIPEIOCTABIEHHYIO MPOJABLIOM (HUCIIOJIHUTENEM) U COAEPKAILYIOCS B IPEJIOKEHUH O 3aKIIOYEHUH
JIOTOBOpA KYIUIU-TIPOAaKU (AOrOBOpa BO3ME3AHOI0 OKazaHus yciyr). (B pen. denepaabHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TloTpebutens BrpaBe NpeabsBUTH TpeOOBaHHME K BIAJENbIy arperaropa o BO3BpaTe CyMMBbI
MIPOU3BEJICHHON UM MpEeIBAPUTEIBLHOM OTuIaThl ToBapa (yciayru). Bianener arperatopa Bo3Bpamiaet
CyMMYy TIONyY€HHOM MM TMpEeABAPUTENBHON OIIaThl ToOBapa (yCIyrn) B TEUYEHHE JECSITH
KaJICHIAPHBIX JTHEH CO JIHS MPEAbIBICHUS MMOTPEOUTENIEM TAaKOTO TPEOOBAHUS TIPH OJTHOBPEMEHHOM
HAJIMYUH CIICAYIOIUX yenoBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHMHM KOTOPOTO MOTpeduTesIeM BHECEHa MpeABapuTebHas oIjiaTa Ha
0aHKOBCKHUH CYET BJaJeliblla arperaropa, He IepeiaH MoTpeOUTeNo0 B CpoK (ycllyra HE OKa3aHa B
cpok); (B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

noTpeOUTENs HANpaBWI MPOAABIYY (MCIOITHUTENI0) YBEIOMJICHHE 00 OTKa3e OT MCIHOJIHECHUS
JIOTOBOpa KYILUTU-TIPOAAXHU (JOTOBOpa BO3ME3AHOIO OKAa3aHUs YCIYr) B CBA3M C HapyLICHHEM
poJaBLOM (MCIOIHUTENEM) 00s3aTeNbCTBA Mepeaarh ToBap (OKa3aTh yCIyry) B YCTAHOBJIEHHBIH
cpok. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeboBaHMeM O BO3BpaTe CYMMBI MpeIBApUTENbHON OMIaThl ToBapa (YCIyTH)
MOTPEONTENh HANPABISAET BIAJCIBI[y arperaTopa TOJITBEPXKICHUE HAMpPaBICHUS MPOIABILY
(MCTIONHUTENI0) YBEAOMIIEHUSI 00 OTKa3e OT MCIOJIHEHHsI JOTOBOpa KYyIUIM-TIPOJaXu (IOroBopa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu uHOe He mNpeayCMOTPEHO YCIOBHSMHU TOJb30BATENBCKOIO MM MHOTO COIJIALIeHUs
NMOoTpeOuTeNsl C BIANENBIIEM arperaropa, yBeAOMJIEHHE NPOJaBIly (MCIIOTHUTEN0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUIM-TIPOJIAXXKH (JIOTOBOPAa BO3ME3JHOTO OKAa3aHUS YCIIYT) MOXKET OBITh
HAIpPaBJIEHO BJaJENbIly arperaTopa, KOTOpbld 0053aH HApPaBUTh €ro MPOAABILY (MCHOJHUTENO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B MYHKTe 2.2 HACTOSAIICH CTaThH, BJaJieJel] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENIO B BO3BpaTe CYMMBI IMPEIBAPUTENILHON OMIIaThl ToBapa (YCIyrd) IpH MOIYyYEHUH OT
npojaBIa (MCIIOHUTENS ) MOATBEPKACHUS IPUHITHSI TOTPeOUTENeM ToBapa (OKa3aHUs yCIIyTH) IpU
YCIIOBHM, 4YTO KOIMS TaKOTO TOATBEp)KIEHHsI ObUTa HalpaBlieHa BIIAJENbIEM arperaropa
MOTPEOUTENIO0 B TEUSHHUE NECATH KalCHAAPHBIX JHEH CO JHS MONyYeHHUs BIAJENbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI TIPEABAPUTEIHHON OIUIATHI TOBapa (yciyru). B cnydae Hecormacus
noTpeduTenss ¢ TPEACTABICHHBIMH BIAJENbIIEM arperatopa JO0Ka3aTelIbCTBAMU MPUHATHI
noTpeOuTeneM ToBapa (OKa3aHMsI YCIYTH) TOTpPeOHWTENb BIpaBe TpeOOBAaTh BO3BpAaTa CYMMBI
NPOM3BEACHHOW UM Ipe/BapUTENIbHON OIIaThl ToBapa (yClIyrd) B CyaeOHOM mopsake. (B pen.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

3. Ilpm mnpuuMHEHWH Bpeda O>KU3HW, 3IOPOBBI0 WM HWMYIIECTBY IOTPEOUTENS BCIIEICTBHE
HEMpEJOCTaBICHUS €My MOJHOM W JOCTOBEpHOM uUHQpopmauuu o ToBape (pabote, yciyre)
noTpeOUTENs BIpaBe MOTPeOOBATh BO3MENICHHS TAKOTO Bpelda B TOPSJAKE, MPEIyCMOTPEHHOM
cratbedl 14 HacTosmiero 3akoHa, B TOM YHCJE IMOJHOTO BO3MENICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM) mTOTpeOuTEeNns. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENEI O BO3MEIICHUU YOBITKOB, TPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEJOCTATOYHO MOJHON uHpopManueil o ToBape (padoTe, yciyre), HEOOXOIUMO
UCXOIWUTH U3 MPEANONIOKEHHUS 00 OTCYTCTBUU Y MOTPEOUTENS CIICIIUAIBHBIX TIO3HAHUN O CBOMCTBAaX
M XapaKTepucTHKax ToBapa (pabotel, yciayru). (B pen. denmepanpHoro 3akona ot 17.12.99 N
212-®3)

Crartbi 13. OTBETCTBEHHOCTDh U3rOTOBUTE/IA (MCIIOJTHUTEJIA,
NMPOAAaBILA, YIIOJHOMOYCHHON OPraHU3alUU WM YIIOJTHOMOYECHHOI0
HHIMBHUAYAJBHOT0 NMPEANPUHUMATEIS, UIMIIOPTEPA) 3a HAPYIIEHH
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-@3)
1. 3a HapyUICHUC IIpaB HOTpe6HTCHefI HN3roToOBUTCIIb (I/ICHOJ'IHI/ITeJ'IL, MpoaaBeCl, YIIOJIHOMOYCHHAA
OpraHM3alysl WIA YIOJIHOMOYEHHBI WHIMBUAYAJIbHBIM IpeANpUHUMATENb, UMIIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM MJIM J1I0roBopoM. (B pen. denepasibHOro 3akoHa ot
21.12.2004 N 171-®3)

2. Ecin wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, MNPUIUNHCHHBIC HOTpC6I/ITCJHO, ojaJjiexar
BO3MEILEHHIO B MIOJIHOM CyMMe CBEpX HEYCTOMKH (TIEHU), YCTaHOBJIEHHON 3aKOHOM HJIU JOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. Vmnata HeycToWku (T€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucTioTHUTENS,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPraHHM3AlMI0 WU  YIIOJHOMOYEHHOTO
WHAVBUAYAIBHOTO MPEINPUHUMATENS, MMIIOPTEpa) OT MCIOJHEHHS BO3JOKEHHBIX HAa HETo
00s13aTeNbCTB B HaType mepea norpedurenem. (B pea. DenmepanbHoro 3akona ot 21.12.2004 N

171-03)

4. N3rotoBuTeb (UCIOIHUTENb, MPOJIABEL], YIIOJTHOMOUEHHAs OpraHU3alMsl WK YIOIHOMOYEHHBIH
WHAVBUAYAIbHBI IpEeANpUHUMATENb, HMIIOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNbCTB WM 32 HEHa yIeXkallee HCIIOJTHEHUEe 0053aTeNIbCTB, €CIU TI0KAXKET, UYTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM HMX HEHaJJIeKallee HWCIOJIHEHUE IPOU3O0IIO BCIEICTBHE
HENPEOAOIMMON CHJIBI, & TAK)K€ II0 MHBIM OCHOBAHMSIM, NPEAYCMOTPEHHBIM 3aKOHOM. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-3, o1 21.12.2004 N 171-D3)

5. TpeGoBanuss mnorpebutenss o6 ymiaare HEYCTOMKH (IIEHM), MPEeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM,  TIOJUIEXKAT  YJOBIETBOPEHUIO  HM3rOTOBUTENIEM  (UCIIOJHUTENEM, IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3alyeil Wik yNOJIHOMOYEHHBIM WHAMBHUAYAJIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B 10OPOBOJILHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBieTBOpeHMH CyAOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBAE€T C M3TOTOBUTENS (UCHOJHUTENS, NpOJaBla, YIMOJHOMOYEHHOW OpraHu3aluu WIH
YIOJIHOMOYEHHOTO0 HMHJMBUAYAIBHOTO TpEANPUHUMATENs, UMIOpPTEpa) 3a HecoOIoJeHue B
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JIOOPOBOJIBHOM TIOPSIZIKE YIOBJICTBOPECHMs TpeOOBaHMI moTpeOuTens mTpad B pasMepe MAThIECAT
MPOIIEHTOB OT CyMMBI, MPHUCYXJICHHON CyIOM B TONIB3Y moTpedutens. (B pen. dDemepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB IMOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notrpeduTeneil (MX accolanuy, CO03bl) WM OpPraHbl MECTHOTO CaMOYINPABJICHUS, MATHICCST
IPOLIEHTOB CYMMBbl B3bICKAHHOIO INTpada MEepeducisitoTcs YyKa3aHHbIM OOBEIMHEHHAM (UX
accoLalysAM, COK03aM) UM OpraHaM.

Crarba 14. UmymiecTBeHHAsl OTBETCTBEHHOCTH 32 Bpel,
NPUYMHEHHBIH BCJIEACTBHE HEAOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpen, npuyMHEHHBIH JKU3HM, 3J0POBBIO WM HMMYIIECTBY IOTPEOUTENS BCIEICTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), NOJUIEKUT BO3MEILIEHUIO B [TOJIHOM 00bEME.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpe/a, MPUUYMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), MPU3HAETCS 3a JIIDOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JJOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npyuuuHEHHBIN KU3HHU, 310POBbIO WIIM UMYIIECTBY NOTPEOUTENS, OAJIEKUT BOSMEILIEHUIO,
€CIIM BpeA TMPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIyOBbl MM CpPOKa TOJHOCTH TOBapa
(paboTsr).

Eciu ma TOBap (pe3ynbTaT pabOThI) JOKEH OBITH YCTAHOBICH B COOTBETCTBHM C ITyHKTaMH 2, 4
CTaTbU 5 HACTOSIEro 3aKoHa CPOK CIyXObl WJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJIEH, JINOO
noTpPeOUTENIO HEe OblIa MPEeI0CTaBICHA TMOMHAS M JOCTOBEPHAs MHPOPMALIUS O CPOKE CITYKObI WIIH
CpOKE TOJTHOCTH, J100 MmoTpeOuTens He ObUI MPOMH()OPMUPOBAH O HEOOXOJUMBIX ACUCTBUSAX IO
UCTEYCHNN CPOKa CIYKObI MM CPOKa TOAHOCTH M BO3MOXKHBIX TTOCIIEACTBUSAX MPH HEBBITOIHECHHH
yKa3aHHBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISIET
OITaCHOCTh JIJISl JKU3HU U 37I0pPOBbsS, BPEJ TMOMICKUAT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro
npuurHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B cOOTBETCTBUU € MYHKTOM | CTaThM S5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOJHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) Cpok CiykObl, Bpea MOJJICKUT BO3MEIICHHIO B Cllydyae €ero
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JHS Tepenayn ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JAaThl W3TOTOBJICHHS] ToBapa (OKOHYAHHS BBHITOTHEHHS
paboTsl).

Bpen, HpI/I‘-II/IHeHHI)II\/’I BCJICACTBUC HEAOCTATKOB TOBapa, MOJJICKHUT BOSMCHICHUIO IMPOAABIOM HWJIH
HU3TOTOBUTCIIEM TOBapa 110 BLI60py TNOTCPIICBLICTO.

Bpen, nmpuunmHeHHBIH BCIEICTBUE HENOCTATKOB pabOThl WM YCIYTd, MOJUIEKUT BO3MEILEHUIO
VCIIOJIHUTEIIEM.

4. 3roroBuTelnb (MCIOJHUTEND) HECET OTBETCTBEHHOCTD 3 BPEJl, IPUUYUHEHHBIN JKU3HH, 310POBbIO
WIM HMYLIECTBY IOTpeOUTENs B CBSI3M C UCIOJIB30BAaHUEM MaTepuaioB, O00OPYIOBaHMUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOJIUMBIX JJISI MIPOU3BOJICTBA TOBAPOB (BBIMNOJIHEHUS paboT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKHUX 3HAHUN
BBISIBUTH UX 0COObIE CBOMCTBA MJTH HET.

5. WzroroBuTtenps (MCIOJHUTENb, IPOAABEL]) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeT,
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YTO BpeA IPUYUHEH BCIEJACTBHE HENPEOJOIMMOM CHJIbl MM HApyUIeHHUs NOTpeOuTeneM
YCTQHOBJICHHBIX MPaBUJ HCIOJb30BaHUSA, XPAHEHUS WM TPAHCHOPTHPOBKH ToBapa (paboThl,

YCIIyTH).

Cratba 15. Komnencauusi MOpajbHOI0 Bpeaa

MopainbHblii  Bpell, NPUYMHEHHBIH TNOTPEOMTENI0 BCIEACTBUE HApPYLIICHHS H3TOTOBUTEIEM
(ucnonmHMTENEM, INPOJABLOM, YIOJIHOMOYEHHOM  OpraHm3anueil WiIM  yINOJHOMOYEHHBIM
UH/IMBUYAIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENS, IPEITyCMOTPEHHBIX
3aKOHaMHM U MIPaBOBbIMU akTamu Poccuiickoit denepanuu, peryJupyromuMi OTHOIEHUS B 00JacTu
3alIUTHl TIPaB MOTPEOUTENCH, TOICKHUT KOMIICHCAMU NPUYMHUTENIEM Bpela MpPU HAJIHYUH €ro
BHUHBI. PasMep KOMIEHCAlMM MOpPAJIBbHOIO BpEla ONPENEISAETCs CyAOM U HE 3aBHCHT OT pasMmepa

BO3MEILIEHHUS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Kommnencamus MOpaJIbHOro Bp€aa OCymeCTBIACTCA HE3aBUCHUMO OT BO3MCHICHUSA UMYIICCTBCHHOT'O
Bpc€aa U ITOHCCCHHBIX HOTpe6I/ITeHeM Y6BITKOB.

Crarps 16. HegelicTBUTEJIBHOCTH YCJIOBUI J0r0BOPA, YIIEMJIAHLIUX
npaBa norpeouTes s

1. VYcnoBus poroBopa, yHIEMISIOIIME IMpaBa NOTpeOUTENs] MO CpPaBHEHUIO C MpaBUIIaAMH,
YCTaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMHU NPaBOBBIMU akTaMu Poccuiickoit denepanuu B obnactu
3aIUTHI IPAB TOTPEOUTEIICH, TPU3HAOTCS HEACHCTBUTEILHBIMHU.

Ecin B pe3yibTare HCIOJHEHUS JIOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BOSHUKIH
yOBITKH, OHM TOJJIeKAT BO3MEIIEHUIO HM3TOTOBHUTENEM (MCIIONHUTEIEM, MPOJABIIOM) B TOIHOM
o0BeMe.

2. 3ampemaercst o0yclIOBIMBaTh INPUOOPETEHHE OJHUX TOBApOB (paboT, ycnayr) o0sA3aTelbHbIM
nproOpeTeHNneM MHBIX TOBApOB (paboT, yciyr). YOBITKH, IPUYUHEHHbBIE TOTPEOUTEINO BCIEACTBHE
HapyLIeHUs €ro npaBa Ha CBOOOJHBIN BbIOOp TOBAapoB (paboT, yCIyr), BO3MEIIAIOTCS MPOAABIIOM
(McTIONHUTENIEM) B TIOTHOM 00beMe.

3ampemnaercss 00yCIOBIMBATH YIOBJIETBOPEHHE TPEOOBAHUI TMOTpeOHTENEH, NPENBbIBISIEMBIX B
TEYCHHE TapaHTUMHOTO CPOKa, YCIOBHUSMH, HE CBSI3aHHBIMH C HEJAOCTaTKaMU TOBapoB (pabor,
ycayr). (B pen. denepanbraoro 3akona ot 21.12.2004 N 171-D3)

3. IlpomaBen (MCTIOTHUTENH) HE BIpaBe 0€3 COTjiachsi MOTPEOUTENS BBITIOJHSITEH JOTOJHUTEIbHBIC
paboTsl, ycnyru 3a mary. [loTpeOuTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX PadboT (YCIyT), a eciu
OHM OIUIa4Y€HBI, MOTPEOWTENHF BIpaBe MOTpeOOBaTH OT TpoJaBia (MCIOTHUTENS) BO3BpaTa
yrutadeHHOW cymMbl. Coriacue moTpeOuTenss Ha BBINIOJHEHHUE OTOJHUTEIBHBIX padoT, YCIyr 3a
miaaty odopMisieTcs TPOJABIOM (WCTIOJHUTENIEM) B THMCBMEHHOW (opme, eciau HHOe He
peIycMOTpeHo (enepanbHbIM 3aKkOoHOM. (B pen. PeaepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2013 N 363-D3)

Crarps 16.1. @opMbl ¥ MOPSIOK OIJIATHI IPH MPOAAKE TOBAPOB
(BBIMOJIHEHUH PadoT, OKa3aHuM ycayr) (B pea. @enepajabLHOro 3aK0Ha
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ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOTHUTEIB, BIAJIENEl] arperaTopa B Ciy4ae UCIOIb30BAHUS B CBOCH JICATEIBHOCTH
HAIMYHBIX PACcYETOB C MOTpeduTeseM) 00s3aH 00ECIIeYuTh BO3MOKHOCTh OIUIATHI TOBApOB (padoT,
YCIIYT) IyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke HAITMYHBIX
pacueToB mo BeIOOpY motpedurens. (B pea. Peaepanpabix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTh 00€CIIEUYNTh BO3MOXXHOCTH OIUIATBI TOBApoOB (paboOT, YCIYr) € HCIOJIb30BAHHEM
HAllMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAJIBHOW CHCTEMbI IUIATEKHBIX KapT
pacmpocTpaHseTcs Ha MpojaBlia (MCIOJHUTENS, BIIaJeiblla arperaropa), y KOToporo BeIpydka OT
peanM3anuyu TOBapOB (BBIMOJHEHUsT PadOT, OKa3aHUs YCIYyT) 3a MPEANISCTBYIONIMA KaJleHIapHbIH
roJi MPEBHIIIACT JBaJllaTh MUJTMOHOB pyoiei. (B pen. denepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-P3)

Ecnu mecto omnatel ToBapoB (paboT, yCIayr) HAaXOJUTCS B MECTE, TJe HE MPEAOCTABIISIIOTCS YCIyTH
J0CcTyna K IMOJABM)KHOM paguoTeneoHHON CBSA3U U (WIM) CPEACTBaM KOJUIEKTMBHOTO JIOCTyIA K
MH(OPMALIMOHHO-TEIIEGKOMMYHUKAITMOHHON  cetn  "HMHTepHer", mpoaaBer]  (MCIOIHHUTEND)
0CBOOOKIaeTcs OT 00A3aHHOCTU 00ECIIEYUTh B ’TOM MECTE BO3MOXKHOCTH OILIAaThl TOBapoB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAI[MOHATBHBIX IUIATEKHBIX HMHCTPYMEHTOB. (B pea. denepambHOro
3akoHa ot 01.05.2017 N 88-D3)

[TponaBer; ocBoOOXkaaeTcd OT OO0S3aHHOCTH OO0ECIEYUTh BO3MOMKHOCTBH OIUIAThl TOBAPOB C
MCIOJIb30BaHNWEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyUYKa OT
peayiM3aiyy TOBAPOB B KOTOPOM COCTAaBIISIET MEHEE IMATH MUJUTMOHOB PyOJIeH 3a IpeIIeCcTBY IO
KajeHaapHeii roa. (B pen. enepansuoro 3akona oT 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCSA MOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHHeM MPO/IaBIa (MCIIOIHUTENS) IIyTEM PAcueTOB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTEeKHOM
CHUCTEMBI, OCYIIECTBIISIIONIUX OKa3aHUE TUJIATE)KHBIX YCIYT B COOTBETCTBHUU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuyu O HAUMOHAJIBHOW IUUIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMHM WJIM WHBIMH HOPMAaTHUBHBIMH TIPAaBOBBIMH akTamu Poccuiickoii
®denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIyr) HAJUYHBIMHU JIEHEKHBIMU CpEACTBAMH 0053aTeNIbCTBA
noTpeOuTeNsl Tepea MpoAaBIOM (MCIOJHUTENIEM) 10 OIiaTeé TOBAapoB (padoT, YCIYr) CUUTAIOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHUS HAJIMYHBIX
JEHEeXKHbIX CPEICTB MpoJaBlly (HMCHOJHUTEN0) JIMOO IUIATEXHOMY areHTy (cyOareHry),
OCYILECTBIISAIOLIEMY JI€ATEILHOCTD 0 pUeMy IuaTexeil pUu3nuecKux Jui.

[Ipu omate ToBapoB (paboT, yCiIyr) myTeM MepeBojia MPEJOCTABISIEMBIX TTOTPEOUTENEM HATUIHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa MOTPEOHUTENsT mepen
NpOJaBIOM (MCIOJHUTENEM) MO OIuIaTe TOBapoB (paboOT, YCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3mMepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JCHEXKHBIX
CPEICTB KPEOUTHOW oOpraHuzaluu Ju00 OaHKOBCKOMY IUIaTE€KHOMY areHry (cyOaresry),
OCYLIECTBIISAIOLIUM AESITEIBHOCTh B COOTBETCTBHH C 3aKOHOATeNIbcTBOM Poccuiickoit denepanuu o
HaAITMOHAJILHOM MJIaTEKHOM CHUCTEME.

[Tpu orutate ToBapoB (padoT, yciIyr) MyTeM MepeBOAa IEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
dbopM Oe3HAIMYHBIX PAacYeTOB 00sA3aTEIbCTBA MOTPEOUTENS Mepe MPOJaBLIOM (MCIOTHUTENIEM) 1O
orjiate ToBapoB (paboT, yCIyT) CYMTAIOTCS UCIIOJIHEHHBIMHU B CyMMe€, YKa3aHHOH B pacOpsKEHUH O
NEpEeBOJAC ACHCKHBIX CPEACTB, C MOMCHTA INOATBCPXKIACHUA €ro HCIIOJIHCHHUA O6CJ'IY)KI/IBaIOHleI71
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MOTPeOUTENST KPETUTHOW OpTraHu3aIueH.

4. Ilpu omuate ToBapoB (paboT, yciayr) mpojaBlly (MCHOJIHMUTENIO) 3alPELICHO YCTAHABIMBATh B
OTHOILIEHUH OJJHOTO BHJA TOBApOB (paboT, yCIIyT) pa3iuyHble EHBl B 3aBUCUMOCTH OT CIIOCO0a MX
OIJIaThl IOCPEACTBOM HAJIMYHBIX PAcueTOB WM B PaMKax HpPHUMEHSeMbIX (GopM Oe3HaIUYHBIX
pacyeTos.

5. IlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKINKME Y MHOTpeOUTENs YOBITKH,
BbI3BaHHbIE HapYLIEHUEM TPEOOBaHUM IYHKTA | HACTOSILEN CTaThHU.

Cratba 17. CygeOHas 3a1uuTa npaB norpeouTesieu
1. 3ammTa npaB moTpeduUTENel OCYIECTBISCTCS CYIOM.

3amuTta mpaB  mOTpeOHMTENEeH  yCIyr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OPTraHH3AIMSIMH,
OpPraHU3YyIOIIMMU B3aWMOJICHCTBUE C YIOJHOMOYEHHBIM MO MpaBaM MHoTpeduteneil (HhUHAHCOBBIX
yciyT B cooTBeTcTBUM ¢ DeepanbHbIM 3akoHOM "OO yIOIHOMOUYEHHOM IO IIpaBaM MOTpeduTesneit
(GbuHAHCOBBIX yCIyT", OCYLIECTBISETCA C OCOOCHHOCTSIMHM, YCTAHOBJICHHBIMU YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB MOTpeOUTENeld MOTYT OBITh MPEIBSBICHBI MO BBIOOPY HCTIA B CYJ IO
MECTY:

HaxXOXXACHUA OpraHusanuu, a €CJIN OTBETUMKOM SABJISACTCA I/IHIII/IBI/IIlyaJIBHblﬁ npeanpuHumMareiib, -
€Ir'o XUTCJIbCTBA,

KUTCJIbCTBA NN HpC6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA NI UCITOJTHCHUA JO0r0BOpa.

ECJ'II/I HUCK K OpFaHI/ISaHI/II/I BBITCKACT N3 ACATCIBHOCTU €€ (1)I/IJ'II/Ia.TIa NIIn HpeI[CTaBI/ITeJ'H)CTBa, OH
MOYET OBITh TIPEABSBIICH B CY/Jl TI0 MECTY HaXOXJICHHsI e¢ (priIhaia Win IpeJCTaBUTEIbCTBA. (B PEl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. HOTpC6I/ITeJ'II/I, HWHBIC HCTIHBI II0 HCKaM, CBA3aHHBIM C HApPYHICHUCM IIpaB HOTpe6PITeHeI>'I,
OCBO60)KI[aIOTC$I OT YIUIAThI FOCY}IapCTBCHHOfI IOHOIJIMHBI B COOTBCTCTBHHM C 3aKOHOJATCIIBCTBOM

Poccuiickoii denepaunn o Hajmorax u cobopax. (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa II. 3amura npas noTpeduTeield Npu MPoAaKe TOBAPOB
noTpedouTeIsIM

Crartba 18. IIpaBa norpeduTe/is npu 00HAPYKEHUH B TOBape
HemocTaTKoOB (B pea. @eaepaiabHoro 3akona ot 25.10.2007 N 234-P3)

1. Tlorpebuteny B ciiydae oOHapy>KEHHUsSI B TOBape HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOODPY BIIpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYa);

noTpeboBaTh 3aMEHbl Ha TaKOM K€ TOBap Jpyroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM


https://normativ.kontur.ru/document?moduleid=1&documentid=314285#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=314281#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l7

nepepacuyeToM MOKYIHOM LEHBI,
noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6€3B03M€3I[HOI‘O YCTpaHCHHA HCAOCTATKOB TOBapa WA
BO3MCIICHHUA PACX0J0B Ha UX UCIIPABJICHUEC HOTpe6I/ITCJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCs OT HCIOJHEHUs JOrOBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIUIau€HHOH 3a
ToBap cymMMsl. Ilo TpeGoBaHMIO MPOJABLA U 33 €TO CYET NMOTPEOUTEND J0JDKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpeOUTENb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB, MPUIMHEHHBIX
€My BCIICJICTBHE TPOJAXH TOBapa HEHAJUICKAIIEro KadecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPCHHSI COOTBETCTBYIOIIMX TPEOOBaAHMIA
OTpeOUTEIISI.

B oOTHOmEHMH TEXHHYECKH CIIO)KHOTO TOBapa NOTpeOHTENb B cilydyae OOHapy>KeHHss B HEM
HEJ0CTaTKOB BIIPABE OTKA3aTbCid OT HWCIIOJHEHUS JO0rOBOpa KYIUIM-NPOJAXH M IMOTpeOoBaTh
BO3BpAaTa YIUIAYEHHOM 3a Takoil ToBap CyMMBI JIM0O MPEeIbsIBUTh TPEOOBAHUE O €0 3aMEHE Ha TOBAp
9TOM K€ MapkH (MOJIEIH, apTUKYJIa) WIM Ha TaKOW K€ TOoBap APYroil Mapku (MOJAENH, apTHKYJIa) C
COOTBETCTBYIOIIUM I1€PEPACcCUETOM MOKYIHOM LeHbl B T€UECHUE MATHAALATH JTHEH co JHS mepesadu
norpebutento takoro tosapa. Ilo mcTeueHMm 3TOro Cpoka ykazaHHbIE TPeOOBaHHS MOAJIEKAT
YJIOBJIETBOPEHMIO B OJIHOM U3 CIIEYIOLINX CITy4aeB:

00Hapy)KeHHUE CYIIECTBEHHOIO HEJJOCTATKa TOBApPa;
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUS HCAOCTATKOB TOBApa,

HEBO3MOXKHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXJOro TroJla TrapaHTHMHHOrO Cpoka B
COBOKYITHOCTH 0OoJiee 4eM TPHUALATh AHEH BCIEACTBHE HEOAHOKPATHOTO YCTPAHEHUS €r0 Pa3InYHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHMYECKHM CJIOXHBIX TOBapoB yTBepxkmaaercs [IpaButenbctBoM Poccuiickoii
Deneparuin. (B pea. Peaepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeOGoBaHusi, yka3zaHHbIE B MyHKTe | HacToOsAlIeW CTaThbH, NPEABABISIOTCA MOTpeOUTENeM
npojaBly JUOO YNOJTHOMOYEHHOM OpraHu3aly WM YHOJHOMOYEHHOMY WHAWBHYyabHOMY
npennpuHUMaTenio. (B pex. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbBUTH TPEOOBAaHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM ITyHKTa 1
HACTOALIEH CTaTbU, W3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3aluyd WM YHIOJHOMOYEHHOMY
WH/IMBUYaIbHOMY NpeANpUHUMATENo, UMIopTepy. (B pen. deaepanbHbIx 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBieHuss 3THX TpeOOBaHMN MOTPEOMTENh BIPABE BO3BPATHTh W3TOTOBUTENIO WU
HMITOPTEPY TOBAp HEHAUIC)KAIIETO KauyecTBa M MOTpeOoBaTh BO3BpATa YIUIAYEHHOH 32 HErO CyMMBI.
(B pen. ®enepanbHOTro 3aKkoHa o1 25.10.2007 N 234-D3)

4. IlynkT yrparun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyTcTBHME Yy TMOTpPEOHUTENsE KAacCOBOIO WJM TOBAapHOTO dYeKa JUOO HWHOTO JOKyMEHTa,
yAOCTOBepsomuX (akT U YCIOBUSA TMOKYIKHA TOBapa, HE SIBISETCS OCHOBAaHHEM /s OTKaza B
YJOBJIETBOPEHUH €ro TPEOOBAHUIA.

[IpomaBerr  (M3rOTOBUTENH),  YIOJHOMOYECHHAs  OpPraHW3aluds  WIW  YIMOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN TMpeANpUHUMATENb, HMIOPTEp OO0S3aHbI MPUHATH TOBAP HEHAJIEKAIIETO
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KayecTBa y MOTpPeOUTENs W B Cilydyae HEOOXOJAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[TorpeOuTens BpaBe yyacTBOBaTh B IPOBEpPKE KauecTBa ToBapa. (B pen. dexepaqbHOro 3aKOHA OT
21.12.2004 N 171-®3)

B cnyuae cnopa o mpuyuMHaX BO3HHKHOBEHHSI HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBHUTEID),
YIOJIHOMOYEHHAs! OpraHu3alys WU YIOJIHOMOYEHHBIH HWHAWBUIAYAIbHBIH MpeANPUHUMATED,
uMIoprep o0s3aHbl MPOBECTU IKCIEPTU3Y TOBApA 3a CBOM cueT. DKCIepTU3a TOBapa MPOBOIUTCS B
CpoKkH, ycTaHoBieHHbIe cTatbsiMu 20, 21 m 22 Hacrosimero 3aKoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIUX TpeboBaHuid mnorpedutens. IloTpebutens BOpaBe MNPHUCYTCTBOBATH IIPH
IIPOBEJCHUH IKCIEPTU3bI TOBApa U B CIIy4ae HECOIJIACHs C €€ Pe3yJIbTaTaMU OCIOPUTDH 3aKIIIOUEHHE
TaKOM SKCIEPTU3BI B cyacOHOoM mopsiake. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCnepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKHM BO3HUKIIM BCIIEJICTBHE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAeT NpojaBell (M3TOTOBUTENL), MOTPEOUTENh O0s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIOJTHOMOUYEHHON OpraHU3alii WM yIOJHOMOYEHHOMY
WHAUBUAYAIBHOMY TPEINPUHUMATENI0, UMIIOPTEPY PACXOAbl HAa MPOBEACHHUE IKCIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHHEM pacxoJbl HAa XpaHEHHWE U TPAHCIOPTUPOBKY TOBapa. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. TlpomaBerr (M3rOTOBUTENb), YIOJHOMOUYEHHAss OpraHU3alds WM  YIIOJHOMOYCHHBIM
WHIUBH Iy aIbHBINA TPEANPUHIMATENb, HMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUMHBIA CPOK, €CIHM MOTPEOUTENb JOKAKET, YTO OHM BO3HHUKIIM JIO TIEpeaadn
TOBapa MOTPEOMTEN0 MM 110 IPUYMHAM, BOSHHKIIMM J0 3TOro MoMeHTa. (B pex. denepaabHOro
3akoHa or 21.12.2004 N 171-D3)

B oTHomieHnn ToBapa, Ha KOTOPbI YCTAHOBJIEH TFapaHTUHHBIN CPOK, mpojaBel] (M3rOTOBHUTED),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYECHHBIM WHAWBHIYAIbHBIM IIPEIIPUHUMATED,
HMMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBAPA, €CIIM HE JOKAXKET, YTO OHU BOZHMKIIM IOCIE Mepetadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYLICHUs MOTPEOUTENEM IpaBHJI UCIOJIB30BAHUS, XPaHEHHS
WIM TPAaHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMI] WM HENPEOoAOIUMOW CHUJIBL. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpyMHOTa0apUTHOTO TOBapa W TOBapa BecOM 0OoJiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIEHKH, 3aMEHBI U (WJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CUET MpOJaBIia
(M3rOTOBHTENS, YIOJIHOMOYEHHOW OpraHM3alliil WU  YIOJIHOMOYEHHOTO HWHIMBUAYATbHOTO
NpeANnpUHUMATENs, UMIopTepa). B ciyuyae HeucnoiaHeHUs JaHHON OOS3aHHOCTH, a TakXKe MpHU
OTCYTCTBUM TMpOJaBlia (M3rOTOBHUTENS, YIMOJIHOMOYEHHOW OpTraHHM3aIlMi WU YIOIHOMOYEHHOTO
WMHAMBUAYAIbHOTO MPEIIPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUS MOTPEOUTENs TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpebutenem. [Ipu 3Tom mpopasen
(I/I3FOTOBI/ITCJ'II>, YIOOJIHOMOYCHHAA opranusanuvsa HJIN YHOHHOMOHGHHBIﬁ HHI[HBHHyaHBHBIﬁ
npeapUHUMATeb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOHUTENI0 pPACXONbl, CBS3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM yKa3aHHBIX TOBAapoB. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

Crartbs 19. Cpoxku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHUH B
OTHOILICHHUHA HEAOCTATKOB TOBapa
1. TlorpeOutenbp BIpaBe NPeIbIBUTH MPEAyCMOTpeHHbIe cTaThel 18 HacTodmero 3akoHa

TpeOOBaHUS K MPOJAABILY (M3TOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHMW3alUy HIH YIIOJTHOMOUYECHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWH HEJIOCTAaTKOB TOBApa, €CIIM OHU
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oOHapy»eHbl B T€UEHUE FapaHTUWHOTO CPOKa WM CpOKa rOAHOCTH. (B pen. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnn ToBapoB, Ha KOTOPbIE FapaHTUIHBIE CPOKU WM CPOKU FOJHOCTH HE yCTAHOBJICHBI,
noTpeOUTENb BIIPaBe MPEAbIBUTh YKa3aHHbIC TPEOOBAHUS, €CIIM HEJIOCTaTKU TOBApOB OOHAPYKEHBI
B pasyMHBII CpPOK, HO B Ipeieiax IBYX JIET cO AHS Nepelayd UX MOTpeduTento, eciau Ooiee
JUINTEJIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOrOBOPOM. (B pen. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro Ciy>KObl MCUUCISIETCS CO THS IMepenadyd ToBapa
NOTPEOUTENIO, €CJIM HWHOE HE IPEeayCMOTPEHO J0roBopoM. Eciau neHb mepenadu yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH MCUUCIISIFOTCS CO THSI M3TOTOBJIEHUs ToBapa. (B pea. deaepanbHOro 3aK0Ha
or 17.12.99 N 212-®3)

Jnis ce30HHBIX TOBapoB (0OYBH, ONEXIBl M MPOYMX) ITH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHUS KOTOPOIO  OIpelensiercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ncxoas U3 KIMMaTUYECKUX YCIOBUH MecTa
HaXOXKJEHUS NOTpeOUTENEH.

[Ipu npogaxe TOoBapoB 1Mo oOpasliaM, MO MOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUTU-TIPOAAKH M MOMEHT IMepefayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
HCYHUCIISIIOTCA CO JIHA JIOCTaBKM ToBapa motpedutento. Ecnu morpedurtens TUIIEH BO3MOXKHOCTH
HCIIOJIB30BaTh TOBAp BCIIEICTBHE OOCTOSTEILCTB, 3aBUCAIIMX OT IpojaBia (B YaCTHOCTH, TOBap
HYX/Ia€TCA B CICIHAIBHONW YCTaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TapaHTUHHBIA CPOK HE Te4eT N0 YCTPAHEHHUS IMPOJABLIOM TaKuUX OOCTOATENbCTB. Ecimu AeHb
JIOCTaBKHM, YCTAHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHCHUS 3aBHUCAINIMX OT IPOIABIA
00CTOSATETBCTB, BCIEACTBUE KOTOPBIX MOTPEOUTETh HE MOKET MCIIOJIb30BaTh TOBAP 10 HA3HAYCHHMIO,
OTIPENIETTUTH HEBO3MOXKHO, 3T CPOKHU MCUUCIISIOTCS CO JTHS 3aKJIFOUEHHUS JIOTOBOPA KYIUTU-TIPOIaXKH.
(B pen. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

Ab63ar - Uckmoden. (B pen. @enepanbhoro 3akoHa oT 17.12.99 N 212-D3)

CpoK TOTHOCTH TOBapa OINpEAeNseTcs MEePHOIOM, UCUUCISIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH NPHUrOAE€H K HCIOJIb30BAHMIO, WM JATOM, 10 HACTYIUIEHUS] KOTOPOW TOBap
MIPUTOJIEH K MCITOJIH30BAHUIO.

[TponoIKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  005A3aTENIbHBIM
TpeOoBaHMsM K Oe3omacHocTH ToBapa. (B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKH MOTYT YCTaHaBJIMBAThCSI Ha KOMIUIEKTYIOIIME U3ETUS U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JIEIUS U COCTaBHBIE YacTU
VCYHUCIISIIOTCS B TOM K€ MOPSJIKE, YTO U FTaPAHTHIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIe CPOKH Ha KOMILUICKTYIOHIUEC U3ACIHNA U COCTABHBIC YaCTHU TOBAapa CYUTAIOTCSA PAaBHBIMHA
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JICNIME, €CJIM MHOE HE YCTaHOBJICHO JOTOBOpOoM. B ciyuae,
€CIM Ha KOMIUICKTYIOIEe H3JIeJIMe W COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJICH
rapaHTUHHBIA CPOK MEHBIIICH MPOAODKUTEIBHOCTH, YeM TapaHTHIHBIN CPOK Ha OCHOBHOE M3CIHE,
HOTpe6I/ITeJ'IB BIIpaBE€ NPCAbABUTH Tpe6OBaHI/I${, CBA3aHHBIC C HEAOCTATKAMH KOMINICKTYIOIICTO
U3JIeNIUsl ¥ COCTaBHOM YacTH TOBapa, NMPH MX OOHAPYKCHHM B TEUCHUE TapaHTHMHOTO CpPOKa Ha
OCHOBHOE H3[IC]TUE, €CJIM WHOE HE MPEIyCMOTPEHO MOroBOpoM. (B pea. demepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEee U3/IeINe YCTAaHOBIIEH TapaHTHIHBIN CPOK OOJIbIIEH MPOIOIKUTENBHOCTH,
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YeM TapaHTUMHBIA CPOK Ha OCHOBHOM TOBap, MOTPeOUTENb BIpaBe MPEIbsIBUTH TpeOOBaHMS B
OTHOLIEHMH HEIOCTATKOB TOBapa IPU YCIOBUM, YTO HEAOCTATKH KOMIUIEKTYIOLIETO W3NS
oOHapy»eHbl B TEUEHUE TapaHTUWHOTO CpOKa Ha 3TO U3JENHE, HE3aBUCUMO OT HCTEUYECHHUS
rapaHTUHHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpokwu, yka3aHHBIC B HACTOSIICH CTaThe, TOBOSATCS 1O CBEICHUS MOTPEeOUTENs B HH(POPMAIIUH O
TOBape, MPEIOCTABISIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThei 10 HacTosmero 3akoHa.

5. B ciygasix, Korja npexyCMOTPEHHbBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX JIET
U HEIOCTAaTKU ToBapa OOHapy>KeHbl MOTpeOMTENeM [0 HCTEYEHUM TapaHTHMMHOIO Cpoka, HO B
npezenax JAByX JIET, MOTPEeOHTENb BIpaBe MPEAbSBUTH MPOAABIY (M3rOTOBUTENIO) TPEOOBaHHMS,
IIPElyCMOTPEHHBIE CTaTbe 18 HacTosAmiero 3aKkoHa, €CIM JOKaXeT, YTO HEIOCTaTKH TOoBapa
BO3HHUKJIA JI0 €T0 Teperadyd MOTPEOUTENI0 WM MO NMPHUYMHAM, BOHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. B cinyuae BBISBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3TOTOBUTENIO (YHOJHOMOYEHHOM OpraHu3aluyd WIM YIOJIHOMOYEHHOMY HWHIUBUAYATbHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOboBaHHE O OE3BO3ME3IHOM YCTPAHEHHM TaKUX HEIOCTaTKOB,
€CJIM JIOKAKEeT, 4YTO OHM BO3HUKIM JI0 MEepelayd ToBapa IOTPEOUTENI0 WIM MO NpPUYHHAM,
BO3HHUKIIMM JI0O 3TOrO0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MpPEeIbsBICHO, €CIH
HEIOCTAaTKN TOBapa OOHAPY)KEHBI 110 HCTEYCHUH JIBYX JIET CO JHS MEpelaud ToBapa MoTpeOUTeIto, B
TEYEHUE YCTAHOBJICHHOI'O Ha TOBAp CPOKA CIIY>KObI MM B TEUEHHE JIECATH JIET CO JHS Iepenadyu
TOBapa MOTPEOUTEIII0 B CiIydyae HEYCTaHOBJICHHS cpoka ciyxObl. Ecim ykazanHoe TpeGoBaHue He
YIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHHUS MNOTpeOUTENeM WU
oOHapy’KEHHBIH UM HEJIOCTATOK TOBAapa SBJISIETCS HEYCTPAaHUMBIM, TIOTPEOHUTENb 110 CBOEMY BBIOOPY
BIIPaBE€ HPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHu3alii WM YHOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) UHBIE IMPETyCMOTPEHHbIE IYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBAaHHS WM BO3BPAaTHUTh TOBAp HM3TOTOBUTENIO (YMOJIHOMOYEHHOU
OpraHM3alMy MWIM YHOJHOMOYEHHOMY WHIUBUAYaJIbHOMY NPEIIPUHUMATENI0, HUMIIOPTEPY) U
noTpe0oBaTh BO3BpaTa YIUIAYEHHOM JEHEXHOM cyMmmbl. (B pen. DenepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarps 20. YcTpaHeHHe HeJ0OCTATKOB TOBApa U3r0TOBUTEIEM
(mpoaxaBOM, YIIOJTHOMOYECHHO OPraHU3alUeld WM YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM NPEANPUHUMATEIEM, HUMIIOPTEPOM) (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTATKOB TOBapa HE OMNpeEesieH B MUCbMEHHON (popMe COTJIalleHueM
CTOPOH, 9TH HEJOCTATKU JIOJKHBI ObITh YCTPAHEHBI U3TOTOBUTENIEM (MIPOJIABIIOM, YIIOJTHOMOUYEHHOM
OpraHM3anel Wid YHOJHOMOYEHHBIM WHIAMBUAYAIbHBIM MpeIlpUHUMATENIEM, HMIIOPTEPOM)
HEe3aMe/UIUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIH JIJISl UX YCTPAHEHUS C
y4eTOM OOBIYHO MTPUMEHSIEMOT0 criocoba. Cpok yCTpaHEHHS! HEIOCTATKOB TOBApa, ONMPE/IEISIEMBI B
MUChMEHHOU (hOpMe COTIalIEeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSAThH JHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHUSI HEIOCTATKOB TOBAapa CTaHET OYEBUIAHBIM, UTO OHHM HE OyIyT
YCTpaHEHBI B OIPENEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUYHUThH COIJIALIEHHUE
O HOBOM CpOKE YCTpaHEHHUS HEJOCTaTKOB ToBapa. Ilpu 3ToM OTCyTCTBHE HEOOXOAMMBIX IS
yCTpaHEHUs! HEJOCTATKOB TOBapa 3alacHbIX yacTed (meranei, mMarepuaioB), 00OpyIOBaHUS WIIU
M0/1I00HbIE MPUYNHBI HE SIBJISIOTCSI OCHOBAaHUEM JUIsI 3aKJIFOYEHMSI COTTIAIIEHHS O TAKOM HOBOM CPOKE
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U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKA, OMPEACICHHOTO COTJalleHHEeM
CTOPOH MepBoHaYaIbHO. (B pea. PenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHONIEHWHM TOBapOB JUIMTEIHHOTO TIOJB30BAaHUS W3TOTOBUTENb, MPOJAABEIl JIHOO
YIOJHOMOYEHHAs OpTraHu3alus WM YHIOJHOMOYEHHBI WHAMBUAYAIbHBI NpEeIIpPUHUMATENb
00s13aHBl TIPH TPEIABSBICHUN MOTPEOUTENEM YKa3aHHOTO TpPeOOBaHHUS B TPEXJTHEBHBIH CPOK
0€3B03ME3/IHO MPEAOCTABUTH MOTPEOUTEIN0 HA MEPHO] PEMOHTA TOBAp AJIUTEIBHOIO MMOJIb30BaHMUS,
00Ja/1al0IUH ATUMH K€ OCHOBHBIMU MTOTPEOUTEILCKUMU CBOMCTBAMHE, 00€CIIEYHB JTOCTABKY 3a CBOM
cuer. llepeyeHb TOBapoOB JJIMTEIHHOIO MOJB30BaHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHUE HE
pacnpocrtpansiercsa, ycraHaBnuBaetcsi I[IpaButensctBom Poccuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B caywae ycrpaHeHHs] HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK HAa HETO MPOJJIEBAeTCS Ha
NepUoJl, B TEYCHHUE KOTOPOTO TOBap HE HMCIIOJIL30BAJICS. YKA3aHHBIA MEPUOJ UCUHUCISIETCS CO JIHS
oOpartreHust motpedurens ¢ TpedoBaHUEeM 00 YCTPaHEHUH HEIOCTATKOB TOBAapa JIO JIHS BBIIAYH €ro
110 OKOHYaHUU PEMOHTA.

[lpu BBIZaue TOBapa W3rOTOBHUTENb (TIPOJABEIl, YIOJHOMOYCHHAs OpraHU3alUs WA
YIOJTHOMOYCHHBI WHANBUAYAIBHBI TPEIIPHHUMATEIb, HMIIOPTEp) O0O0s3aH NPEIOCTABUTH B
NMCbMEHHOU (popme moTpeduTento nHhOpMaIMIo O JaTe 0OpallleHus MOTPeOUTeNss ¢ TpeOOBaHHEM
00 ycTpaHeHUU OOHApYKEHHBIX UM HEJIOCTAaTKOB TOBapa, O JlaTe Nepeqavyd ToBapa moTpeduTeneM
JUIS yCTPAHEHUS HEIOCTATKOB TOBapa, O JIaTe YCTPAHCHUS HEJIOCTATKOB TOBAapa C UX OIUCAHUEM, 00
MCIIOJIb30BAHHBIX 3aIaCHBIX YaCTAX (IETasAX, MaTepuaiax) U O JIaTe BBIJAYM TOBapa MOTPEOUTEITTO

10 OKOHYaHWH YCTpaHEHUs HEIOCTaTKOB ToBapa. (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHEeHUMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3LENUs WU
COCTaBHOM YacCTH OCHOBHOT'O M3JENIHsI, HA KOTOPBIE YCTAHOBJIEHBI TAPAHTUWHBIE CPOKH, HA HOBBIC
KOMILUIEKTYIOIIEE M3JEIME WIM COCTABHYK) 4YacTb OCHOBHOIO W3JEIUs YCTaHABIIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMILIEKTYIOIIEE U3/1ETINE
WUIM COCTaBHYI0 YacTb OCHOBHOIO W3JENHs, €CIIM HHOE HE IPEAYyCMOTPEHO IOrOBOpPOM, U
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JHS BbIayd IMOTPEOUTENI0 ATOro TOBapa MO OKOHYAHUU
pemoHTa. (B pea. exepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 21. 3aMeHa ToOBapa HeHaJIeKALEr0 Ka4ecTBa

1. B cimyuae oOHapy»keHuUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPeIbsBIEHUs TPeOOBaHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJTHOMOUEHHAs OpraHu3alus WIM YHOJTHOMOYEHHBII
WHAVBUAYAIbHBIN MpeANpUHUMATEIh, UMIIOPTEP) 00s3aH 3aMEHHUTh TaKOW TOBAap B TEUEHHE CEMU
THEW CO JHS TIPEeAbsSBICHHUS yKa3aHHOTO TpeOOBaHMs TOTpeOuTeneM, a TpH HEOOXOIUMOCTH
JOTIONTHUTEIFHOW ~ TMPOBEPKM  KadecTBa  TaKOro  TOBapa  MPOJABIOM  (M3TOTOBHUTEINEM,
YIIOJITHOMOYEHHOW OpraHU3aIMed WM YIOJHOMOYECHHBIM WHIUBUIYAIBHBIM TPEINPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUCHHUE JBA/ILATH JHEU CO THS MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnmu y mnpomaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHM3alludl WM  YIOJTHOMOYEHHOIO
WHAMBUAYAIbHOTO TpPEINpUHUMATENS,, HMIIOpTEpa) B MOMEHT IMpeabsBIEHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOUMBIN Il 3aMEHBI TOBAp, 3aMEHa JI0JKHA OBITh IIPOBE/IeHa B TE€UCHUE MecsIIa
CO JTHS IPEIbSIBICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaiinero CeBepa u NpHpaBHEHHbIX K HUM MECTHOCTSX TpeOOBaHHE MOTpEOUTENs O
3aMEHE TOBapa TMOJUICKUT YIOBIETBOPEHHUIO IO €ro 3asBIEHUI0O B CPOK, HEOOXOAMMBIN JUIs
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OYepeHON OCTaBKU COOTBETCTBYIOLIETO TOBapa B 3TH PAHOHEL, B CIy4ae OTCYTCTBHS Y IPOJaBLA
(I/I3FOTOBI/ITCJI5I, yHOJIHOMO‘-IeHHOﬁ opraHu3alvi WJIA  YIHOJIHOMOYCHHOI'O HWHAWBUAYAJIbHOI'O
HpeIIPHHUMATENSI, UMIIOPTEpa) HEOOXOAMMOro JUisi 3aMEHbl TOBapa Ha JCHb IPEAbSIBICHUS
YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOJaBerl
(n3roToBUTENHh MO0 YHNOJTHOMOYCHHAs OPraHM3alMs MM YIIOJHOMOYECHHBIH WHAWBUAYaIbHBIA
OpeANpUHIMATENb) B TEYCHHE TPEeX THEH CO THS MpeabsBICHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3B0O3ME3THO IPEIOCTAaBUTh MOTPEOUTEII0 BO BPEMEHHOE TT0JIb30BaHNE HA MEPUO]] 3aMEHBI
TOBAap JJIUTEIBHOTO TMOJb30BAHUA, OONAJAIOIIMN ATUMHU K€ OCHOBHBIMU MOTPEOUTEITHCKUMHU
CBOHMCTBaMH, OOECIIEYMB €ro JOCTaBKy 3a CBOM cyeT. JTO MpaBWJIO HE PACHPOCTpAHSECTCS Ha
TOBApHI, MEPEUCHb KOTOPHIX OINPEIENISAETCS B COOTBETCTBUM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBA JTOJHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIIUI B YIIOTpEOJICHUU.

[lpn 3ameHe ToOBapa TapaHTHHHBIA CPOK HWCYHUCISETCS 3aHOBO CO JHS Iepeladyd ToBapa
HOTPEOUTEIIIO.

Crarps 22. Cpoku yA0BJIeTBOPEHUS OTAEJAbHbIX TPEOOBAHU M
norpeouTesns (B pea. PexepaibHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanusi moTpeOUTENST O COPA3MEPHOM YMEHBIICHHUU IOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha KCIpPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMIIOM, BO3BpAaTE
yIUITAYEHHOW 3a TOBap [CHE)KHOW CYyMMBI, a TakKe TpeOOBaHHE O BO3MECIICHHH YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEII0 BCIICICTBUE MPOJMAXH TOBapa HEHAIISKAIIETO KadecTBa JIMOO
MPeIOCTaBlIeHUs] HeHaIexallel nHhopMalud O ToBape, MOJJIeKAT yIOBICTBOPEHHUIO MPOJABIIOM
(I/I3FOTOBI/ITCJ'I€M, yr[OJ'IHOMO'—IGHHOfI OpFaHH3aHH€ﬁ WKW YIOJIHOMOYCHHBIM WHAWBUAYAJIBHBIM
npeanpuHUMAaTeIeM, HMIIOPTEPOM) B TEYEHHE JIeCATH JHEHW CcO JHS TpPedbsBICHHUS
COOTBETCTBYOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBeTCTBEHHOCTh NMPOAABIA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOH OpraHM3aluu UM YIIOJTHOMOYEHHOI0
HHAUBUAYAJIBHOI0 NPEeANPUHUMATE/INA, UMIIOPTEPA) 32 IPOCPOYKY
BbINOJIHEHUSI TPeOOBaHU noTpeduTes (B pea. PegepajbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a HapymeHue npeaycMoTpeHHBIX ctaThsamu 20, 21 n 22 HacTosimero 3akoHa CpOKOB, a TAKXKe 3a
HEBBITIOJTHEHNE (33€P)KKY BBINOJIHEHHSI) TPeOOBaHUS MOTPEOHUTENs] O MPEAOCTaBICHUH €My Ha
Nepuoji peMOHTa (3aMeHbl) aHaJOTMYHOIO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHu3alsi WM  YHOJHOMOYEHHBIM  WHIAMBHMIYaJbHBI  TNpeAlpUHUMATENb, HMIOPTEP),
JOMYCTUBIIMM TakWe HapylIeHUs, YIJIauuBaeT MOTPEOUTENI0 3a KaXIbl JeHb IMPOCPOUKU
HEYCTOHKY (TIeHI0) B pa3Mepe OJHOI0 NMpOLEHTa IeHbl ToBapa. (B pea. denepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, UCXOAsS W3 €ro ILEeHbI, CYLIECTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOAABLIOM (H3rOTOBHUTEIEM,
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YIIOJTHOMOYCHHOW OpraHu3alyell WIH YIMOJHOMOYEHHBIM WHAWBUAYAIBHBIM IPEANPHHAMATEIICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIHLHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS
CyeOHOTrO peIICHUs, €ClIM TpeOoBaHUE JTOOPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B pe.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBINONHEHUS TpeOOBaHUN MOTPEOUTENSI B CPOKH, MPeyCMOTpeHHbIe cTaThsimMu 20 -
22 mHacrosmiero 3akoHa, MOTPEOUTENb BIPaBe 10 CBOEMY BBIOOPY MPEAbSBUTH MHBIC TPEOOBAaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Crarps 23.1. IlociieacTrBus HApylIeHUs MPOAABLOM CPOKA Nepeaauu
NpeABapPUTEIbHO OIJIAYEHHOI'0 TOBAPA NOTPe0uTE 10 (B pea.
denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymiu-mpoAa)Ku, MpelycMaTpUBAIOLIUN 00s13aHHOCTh MOTPEOUTENS MpPeIBAPUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIOBHE O CPOKE TEepelaund TOBapa MOTPEOUTEITIO.

2. B ciyuae, ecnu mpojaBel, IMOJyYUBIIUH CyMMY INpEIBapUTEIbHON OIUIATHl B ONPEACICHHOM
JIOTOBOPOM  KYIUIM-LIPOJAKM pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO Iepejade ToBapa
HOTPEOUTENIO B YCTAHOBJICHHBI TaKUM JOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe
oTpedOBaTh:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIAThl TOBApa, HE NEPEJAHHOTO TPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTb TaKKC IMOJIHOI'O BO3MCIICHUA Y6BITKOB, IMPUYIUHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOI'O AJOTOBOPOM KYIUIM-IIPOJAXHM CpPOKa Mnepeaadun
MMpEeaABaApUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapylleHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IpeBapUTENbHO OIUIAYEHHOI0 TOBapa MOTPEOUTEN0 MPOoJaBel] YIUIAUMBaeT eMy 3a KaXKAbIi J1eHb
MPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI MPOLEHTa CyMMbI NpPEABAPUTEIHHON OIUIATHI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO AHSI, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXKH Iepenada ToBapa
MOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, JIO JHS NEpelayu ToBapa MOTPEOUTENIO WIH JI0
TTHSL yJIOBJIETBOPEHUs TpeOOBaHUSI TOTPEOUTENS O BO3BpaTe €My MPEABAPUTENHHO YINIAYEHHOH UM
CYMMBI.

CymMma B3BICKAHHOM MOTpeOHTENeM HEyCTOMKM (MeHH) HE MOXET TpPEeBBbIaTh CyMMYy
IpeJIBapUTENbHOM OIUIaThl TOBApA.

4. TpeGoBaHUsI TOTPEOUTEINST O BO3BpATE YIJIAY€HHON 3a TOBAp CYMMBI H O TOJHOM BO3MEIICHUH
yOBITKOB MOJIEKAT yJOBJIETBOPEHHUIO MPOJABLIOM B TE€UEHHUE AECATH JHEH CO THS MPEabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeGoBaHus TOTPeOHUTENs, YCTAHOBJIEHHBbIE IMYHKTOM 2 HACTOSIIEH CTaTbU, HE TOJJIEXKAT
YIIOBJICTBOPEHHIO, €CIIM TPOAABEI] JOKaXXET, YTO HapyIIeHHE CPOKOB IEpefadyd IOTPEOUTEIIo
IpeBapUTENFHO OIIAYEHHOTO TOBapa MPOM30IIO BCIEACTBUE HETIPEOAOTMMOM CUIIBI WM 110 BHHE
noTrpeourens.
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Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiy4ae NpuoOpeTeHns UM
TOBapPa HeHA/LJIe:KAIero Kayecraa
1. HpI/I 3aMCHEC TOBapa HCHAAJICXKANICTO Kady€CTBa Ha TOBap ITOH Ke MapKu (3TI/IX KC MOIACIN U

(unm) apTukyna) mepepacueT LEHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa Ot
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHAJJICXKAIIETO KauyecTBa Ha TAKOM € TOBap JIpYyroil Mapku (Mojenw,
apTUKyja) B Cclydae, €CIM IleHa ToBapa, MOAJeXKallero 3aMeHe, HIDKEe IIeHbl ToBapa,
[IPEIOCTABIEHHOI0 B3aME€H, NOTPEOUTENb JOKEH JOIUNIATUTh PAa3HUIY B LIEHAX; B cllydae, €Clld
[IeHa TOBapa, MOJUIeXkKAIIEer0 3aMEHe, BBILIE LIEHbI TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIlA B
[IEHaX BBIIUIAYMBAETCs MoTpeduTento. LleHa ToBapa, moJuIekKamiero 3aMeHe, OINpeneseTcss Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE MOTPEOUTENs HE YAOBIETBOPEHO MPOAABIOM, IIEHA
3aMEHSIEMOI0 TOBapa M Li€Ha [IepelaBaeéMOro B3aMEH TOBapa ONPEIENISIFOTCS HA MOMEHT BBIHECEHHUS
CYJIOM pelIeHus 0 3aMeHe ToBapa. (B pea. DepepanbHoro 3akona ot 17.12.99 N 212-D3)

3.B clIydac npeabsiBIICHUSA HOTpe6I/ITeJ'IeM TpC6OBaHI/IH 0 COpasMCpHOM YMCHBIIICHHUU HOKYHHOI‘/‘I
OCHBI TOBapa B pacdeT MNPHUHUMACTCA LCHA TOBapa HAa MOMCHT IMPCABABICHUA HOTpC6I/IT€JIeM
Tpe6OBaHI/I${ 00 YOCHKE HJIM, C€CJIIM OHO I[O6pOBOJ'IbHO HC YIAOBJICTBOPCHO, HA MOMCHT BbLIHCCCHUS
CyJAOM pCUICHUA O COPa3MCPHOM YMCHBIIICHHUU HOKyrIHOﬁ OCHBI. (B pea. CDG,Z[CPB.J'IBHOFO 3aKOHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAAJIEXKAIEro KauecTBa MOTPeOUTENb BIIpaBe TpeOOBaTh BO3MEIICHUS
pasHUIIBI MEXIY LEHON TOBapa, yCTaHOBJIEHHON JOrOBOPOM, U LIEHON COOTBETCTBYIOLIETO TOBapa
Ha MOMEHT JOOpPOBOJIBHOTO YJIOBIETBOPEHHS TaKOTO TpeOOBaHUS WM, €CIH TpeOOoBaHHE
JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJOM pelieHus. (B peln. DenepaibHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciyuae BO3Bpara TOBapa HEHAJUICXKAIEr0 KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIlaeTCs yIJIAueHHAs 32 TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTAIIeHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KpelIuTa, a TakKe BO3MEIIAETCs IUiaTa 3a MpPEeAOoCTaBlieHHE KpeauTa. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUICKAIIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEeOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00si3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 3a
TOBap JCHOXKHYIO CYMMY, a TaKKe€ BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTENeM TPOIEHTHI M WHBIC
IUIATeXKU 1O JOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. deaepanbHOro 3aKOHa OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo norpeduTeist Ha 00MEH TOBapa Ha/JIeKaIero
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIEr0 KauecTBa Ha
AQHAJIOTMYHBINA TOBap y MpoAaBIla, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbBIN TOBap
He mojouen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy WU KOMIUIEKTAlMH. (B pej.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpebutens nMMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBapa HAJIEKaIIEero KayecTBa B
TE€YEHHUE YETHIPHAATH THEN, HE CUMTAsl JHS €0 MOKYIIKH.

O0MeH HEIMIPOAOBOJLCTBCHHOI'O TOBapa HAIJICKAIICTO KAa4YeCTBa IPOBOAUTCA, CCIIN yKaSaHHBIﬁ
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TOBap HE OBUI B YMOTPEOJCHWH, COXPAHEHBI €ro TOBAPHBIH BHUJ, MOTPEOUTEIILCKHAE CBOWCTBA,
IOMOBI, (haOpHUUYHBIC SIPIBIKH, 4 TAKKE MMEETCS TOBAPHBIM YEK WIIM KACCOBBIH YeK MO0 WHOM
MOJTBEPKIAIONINIA OTUIATy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YyeKa MM KaCCOBOT'O 4YeKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYyMEHTa HE JIMILIAeT

€ro BO3MOYKHOCTH CChLIAThCA Ha CBUJAETENIbCKUE IMOKazaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeueHb TOBApOB, HE TOJUICKANIMX OOMEHY IO OCHOBAHWSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. B citydae, eciu aHaIOTUYHBIN TOBap OTCYTCTBYET B MIPOAAXKE HA JCHb OOpaIeHHs TOTPEOUTENS K
IpOJaBlly, IOTPeOUTENb BIpPaBE OTKA3aTbCsi OT HCIOJIHEHUS JO0roBopa KyIUIM-TNIPOJAXKU U
notrpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIM TOBap JEHEXHOW cyMMmbl. TpebGoBanue
noTpeOuTenss O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHbI TOBap JEHEXHOM CyMMbI IOJUIEKHT
yJIOBJIETBOPEHHUIO B TEUEHHUE TPEX AHEH cO AHSA BO3BpaTa yKa3aHHOTO TOBapa.

[To cornmamenuro MOTpPEeOMTENS C MPOAABLIOM OOMEH TOBapa MOXET OBITh MPETyCMOTPEH MpU
HOCTYIIJICHUU aHaJOIMYHOIO TOBapa B mpojaxy. [Ipomaseny o0s3aH He3aMeIJIMTENBHO COOOLIUTH

NOTPEOUTENIO O MOCTYIIEHUH aHAJIOTMYHOTO TOBapa B mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOCO0 NMPoaAaKu ToBapa (B pex.
®denepanabHoro 3akona ot 21.12.2004 N 171-P3)

1. JloroBOp PO3HUYHOI KYIIU-TIPOJAXKU MOXKET OBITh 3aKJIFOUE€H Ha OCHOBAHMU O3HAKOMIICHUS
MOTPeOUTENsT C TPEIOKCHHBIM TPOJIABIIOM OIKMCAHWEM TOBapa TOCPEACTBOM KaTajorosB,
MPOCIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3MOHHOMW, MOYTOBOM, PaMOCBI3U U
I[pyrI/IX) HJIM HWHBIMH HUCKIIOYAIOIMIUMHU  BO3MOXHOCTHE HCIMMOCPCACTBCHHOI'O O3HAKOMIICHHA
notpeburens ¢ ToBapoM JMOO O00pa3loM ToBapa TMPH 3aKIIOUYEHUU Takoro JOroBopa
(IMCTaHIIMOHHBIA CMOCO0 MpoAaku ToBapa) cmocodamu. (B pen. dDemeparbHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. IlponaBiioM A0 3aKIHOYEHUS 10TOBOpa JOJKHA OBITh IPEIOCTaBlIeHA NOTPEOUTEN0 HHPOpMALIHS
00 OCHOBHBIX MOTPEOMTEIBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJEHHs) MpoJaBIla, O
MECTE HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHUM (HAWMMEHOBAaHUM) IPOJIaBla
(M3roTOBUTENS), O IIEHE U 00 YCIOBHAX NMPHOOPETEHUsI TOBapa, O €ro JOCTaBKE, CPOKE CIIY>KOBI,
CPOKE TOJIHOCTH M TapaHTUHHOM CPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKXKe O CPOKE, B TEUCHUE
KOTOpOTO JIEHCTBYET MPEIOKEHUE O 3aKIIOUEHUH JOTOBOPA.

3. IloTpeburtento B MOMEHT JOCTaBKH TOBapa JOHKHA OBITh B MUCbMEHHOW (hopMe MperocTaBlieHa
uHpopManus O TOBape, INpeaycMOTpeHHass craThel 10 Hacrosimiero 3akoHa, a TaKxke
MpeyCMOTPEHHAs MyHKTOM 4 Hacrosimed ctaTbd HMH(OpManus O TMOpsJIKE U CPOKax BO3Bpara
TOBapa.

4. IloTpebutens BIpaBe 0TKA3aThCS OT TOBapa B JIF000E BpEeMs JI0 €ro Mepeiayu, a mocie nepeaadyn
TOBapa - B TECUCHUE CEMHU JTHEM.
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B cnydae, ecnu mHpopManus o MOpsAKE W CpoKax BO3BpaTa TOBapa HaUIEXkKAllero KauyecTBa He
ObUIa TIpeloCTaBiIeHa B MUCHBMEHHOW ()opMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIPaBe
OTKa3aThCs OT TOBApa B TCUEHUE TPEX MECALIEB ¢ MOMEHTA IIEpeJauyn TOBapa.

BosBpat ToBapa HaanexKallero KkauecTsa BO3MOXKEH B CIIydae, €ClId COXpaHEHbI €ro TOBapHBIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, HMOATBEPKIAIOMMKA (AaKT M YCIOBHS MOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBUE y MOTPeOUTENs TOKYMEHTA, MOATBEPKAAIONIEro (PakT U yCIOBUS
NOKYNIKM TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CCbUIATBCA Ha JpyrHe J0Ka3aTeslbCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAAaBIIA.

[Torpeburens He BIpaBe OTKa3aTbCAd OT TOBapa HAIJIEKALIEr0 KauyecTBa, MMEIOIIETO
WHUBUIYalIbHO-OIIPE/ICTICHHBIE CBOIMCTBA, €CIU YKa3aHHbBI TOBAp MOXET OBITh MCIOJIB30BaH
UCKITIOYUTEIILHO MPUOOPETAIOIINM €T0 OTPeOUTEIeM.

[Ipu oTkaze moTpeOHUTENs OT TOBapa MPOJABEI] JOKEH BO3BPATHTh €My JICHEKHYIO CyMMY,
YIUTAYeHHYI0 TOTpeOuTeNneM Mo JI0TOBOPY, 32 MCKIIIOUEHHEM PAcXOJOB MpOJaBlia Ha JOCTaBKY OT
noTpeOuTeNsi BO3BPAIICHHOTO TOBapa, HE IMO3/IHEEe YeM 4Yepe3 JEeCATh JHEW cO AHS MpeabsSBICHUS
NOTPeOUTENEM COOTBETCTBYIOIIETO TPeOOBAHMSL.

5. IlocneacTBus Impoaaxmu ToBapa HCHAAJICIKAIICTO Ka4€CTBa JUCTAHIIMOHHBIM CII0CO00M Impoaaxu
TOBApa YCTAHOBJICHBI ITOJIOKCHUAMHU, IPEAYCMOTPCHHBIMHA CTAThAMU E - E HaCcToAmero 3aKoHa.

Crarbs 26.2. [IlpaBuiia npoaaxu oTae1bHbIX BUA0B TOBApPOB (B peil.
denepanbuoro 3akona or 18.07.2011 N 242-P3)

[IpaBuiia mpojaxu OTIEIbHBIX BHUIOB TOBapoOB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoii
denepauuu.

I'napa I11. 3amura npaB norpeduTe el NPHU BHINOJHEHHH PadoT
(oxkazaHum yciIyr)

Crartbs 27. Cpoxku BbINOJHEHHS padoT (OKa3aHUA YCJIYT)

1. HUcnonnurenb o00s3aH OCYIIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHHE YCIYTd) B CpOK,
YCTAHOBJICHHBIN NpaBUJIaMH BBIMOJIHEHUS OT/AEIbHBIX BUAOB pabOT (OKa3aHMs OTIENIBHBIX BHJIOB
YCIIYT) WJIM JJOTOBOPOM O BBHITIOJIHEHHH paboT (OKa3aHuu yciyr). B mqoroBope o BeImoiiHeHUH paboT
(oKa3aHUM yCIYT) MOXET MpPeAyCMaTpUBAaThCs CPOK BBHIMOIHEHUS paOOThl (OKa3aHUs YCIIyTH), €CITU
yKa3aHHBIMH MTPaBHJIAMH OH HE MPEIYCMOTPEH, a TAK)Ke CPOK MEHBIIIEH MPOJOKATEIIEHOCTH, YeM
CPOK, YCTaHOBJICHHBIH YKa3aHHBIMU TIPAaBUIIAMHU.

2. Cpok BbINOMHEHUs PalOOThl (OKa3aHHUs YCIYyTH) MOXET ONpeAesaTbcs aToil (mepuoaom), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPaOoThl (OKa3aHWe yCIyru) uiau (M) JaaToi
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYMHUTh K BBIMOJHEHUIO PaboThl (OKa3aHUIO
ycayrh). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyuae, eciu BbinosiHeHHE pabOTHl (OKa3aHUE YCIYTH) OCYILECTBIISIETCS MO YacTAM (JI0CTaBKa
MEePUOIUYECKON TeYaTH, TEXHUUYECKOe OOCITy)XMBaHWE) B TEYCHHE CpPOKa JIEUCTBHS JOTOBOpa O
BBIMOJIHEHUH paboT (OKa3aHUM YCIYT), JOJDKHBI HPEAyCMaTpUBAaThCS COOTBETCTBYIOIIME CPOKU
(Tepuo/ibl) BBIMOIHEHHS TAKUX padOT (OKa3aHUs yCIyT).
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[lo cornamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITH HMPEAYCMOTPEHBI TaK)K€ CPOKH 3aBEPIICHHS
OTJENBHBIX 3TANOB PabOTHI (IPOMEXYTOUHBIE CPOKH). (B pen. PenepanbpHoro 3akoHa ot 17.12.99 N
212-03)

Crarbs 28. IlociieacTBus HAPYUICHUS UCIIOJIHUTE/IEM CPOKOB
BbINOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecniu ucnomHuTENh HAPYIIUI CPOKU BBIMOJIHEHUS paOOThl (OKa3aHUsl YCIYTH) - CPOKU Havaja U
(unM) OKOHYAHMS BBINOJIHEHUS pPabOTHI (OKa3aHUS yCiayru) W (WJIM) NPOMEXKYTOUYHBIE CPOKH
BBITIOJIHEHHST pa0OTHl (OKa3aHUs YCIYTH) WU BO BpeMs BBITTOJHEHHUS pabOThl (OKa3aHUsS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOOpY BIIpaBe:
(B pen. PemepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYMThH MCIIOJIHUTEIIO HOBBIH CpOK; (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

NOPYYUTh BBINOJIHEHHE pPaOOTHl (OKa3aHHE YCIYTW) TPEThUM JIMLAM 32 PasyMHYIO0 LEHY WIH
BBIIIOJIHUTh €€ CBOMMM CHJIaMM M MNOTpeOOBaTh OT HCHOJHMUTENS BO3MELICHHMS IOHECEHHbIX
pacxoj1oB;

oTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCs OT HWCIIOJIHEHHs JIOTOBOPAa O BBIMOJHEHUH pPabOThl (OKa3aHWU ycayru). (B pei.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TAKXkKe IMOJHOIO BO3MELICHHs YOBITKOB, NPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHHUS pabOThl (OKa3aHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHUS COOTBETCTBYIOIUX TpeOoBaHUN oTpeOuTens. (B pea.
®denepanpHoro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPeOUTENEM HOBBIE CpPOKHM BBIIOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B JIOTOBOPE O BBINOJHEHHMH DPa0OTHI (OKazaHuM yciyru). (B pen. deaepaiibHOro
3ak0oHa oT 17.12.99 N 212-®3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOWTENh BIpaBe MPEIbSBUTH MCIOIHUTENI0 HWHBIC
TpeOOBaHMs, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThy.

3. llena BbIMOJIHEHHOW pabOTHI (OKAa3aHHOM YCIyTH), BO3BpallaeMas MOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHUS JIOTOBOpPA O BBIMIOJIHEHHWU pabOThI (OKa3aHUM YCIYTH), a TaKKe yYUThIBaeMas MpH
YMEHBIIEHNHU 1I€HbI BHIIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONpEeNeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. PexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT MCIONHEHHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU yCIYTH) UCIIOJHUTENb
HE BIIpaBe TPeOOBATh BO3MEIICHHS CBOUX 3aTPAT, TPOU3BEICHHBIX B MTPOIIECCE BHITOJTHCHUS PaOOTHI
(oka3aHHMs yCNyru), a Takke IUIaThl 3a BBINOJHEHHYI0 paboTy (OKa3aHHYI YCIyry), 3a
WCKIIFOUCHHEM CITydasi, €CJI MOTPEOUTENb MPUHSI BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIyTy). (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63ar - UckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

5. B ciyyae HapylleHHsI YCTAHOBJIEHHBIX CPOKOB BBINIOJHEHHS paOOThl (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpPEeOUTEIeM Ha OCHOBAaHMM IYHKTAa | HacTosAled CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIb YIIJIAYMBAET MOTPEOUTENI0 3a KaKIbIH JeHb (4Yac, €CIM CPOK OMpeeeH B dacax)
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MIPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe TPeX MPOICHTOB IIEHBI BBHITOJIHEHHUS PaOOTHI (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BHINOJHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBHITIOJHEHHH PaboT
(oka3aHMM yCIIyT) HE OmpeleneHa - oO0med eHbl 3aka3a. JJoroBopoM O BBINOJIHEHHUU pPAOOT
(OKa3aHWM YCIIyT) MEXIy OTPEOUTENIEM B UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 00JIee BHICOKUM
pasmep HeycToiiku (rmenn). (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (meHs1) 3a HapyIIeHHEe CPOKOB Hayajia BBITOJIHEHUS paOOThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBACTCS 32 KAyl JEHb (4ac, €CIM CPOK ONpPEJIENICH B Yacax) IPOCPOUKHU BIIOTH 10 Hadaja
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIIYTH), €€ 3Tala WM IPeIbsIBICHHS TOTpeOUTENeM TpeOOBaHNUH,
IIPEyCMOTPEHHBIX IYHKTOM | Hacrosimiei cratbu. (B pea. PenepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (niens) 3a HapyleHHe CPOKOB OKOHYAHHSI BBITIOJIHEHUS pabOTHl (OKa3aHUs YCIyTH), ee
JTana B3bICKMBAETCS 3a KAl J€Hb (4ac, €Clii CPOK ONpEEIeH B yacax) IPOCPOUYKU BIUIOTh 11O
OKOHYAHUS BBINOJHEHUS paOOThl (OKa3aHUs YCIYyIH), €€ dTana WIM NPeabsBICHUs NOTpeOuTenem
TpeOOBaHUH, MPelyCMOTPEHHBIX MYHKTOM 1 Hacrosieil cratbu. (B pea. PenepaibHOro 3aKkoHa OT

17.12.99 N 212-®3)

CyMMa B3BICKAaHHOW TOTpeOuTEIeM HEYCTOMKHM (IIEHH) HE MOXKET MPEBBIIIATh LIEHY OTIEIHHOTO
BUJIa BBHITIOJHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO LIEHY 3aKa3a, €CJIM IIeHa BBIMOJTHEHUS
OTJIENbHOIO BUAa pabOThl (OKa3aHUS YCIYTd) HE ONpEIENIeHa JI0rOBOPOM O BBIIOJHEHUU PaOOTHI
(OKa3aHUM YCIYTH).

Pazmep HeycToiiku (TEHHM) OMpenensieTcsi, UCXOMAs W3 I1IEHbI BBIIOJHEHHUS padoThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHasl IleHa He olpe/eieHa, UCXO0/I 13 oOIIei IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHUE TMOTPEOUTENSI MOJDKHO OBLIO OBITh YIOBJIETBOPEHO
WCIIOJTHUTEJIEM B JICHb I0OPOBOJIBHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHUS UJIH B IEHb BEIHECEHUS
Cye0HOTO pEIIeHHs, €ClIi TPeOOBaHHE MOTPEOUTEINS TOOPOBOJIIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss mOTpeOUTENs, YCTAHOBJICHHBIE IYHKTOM | HACTOSIIEW CTaThW, HE TMOMJEKAT
YAOBJIETBOPEHUIO, €CIH HCIOJHUTENb JOKaXET, YTO HapyUIeHHE CPOKOB BBIIIOJHEHHUS PadOTHI
(OKa3aHus yCIyTH) MPOU30IUIO BCJIEICTBHE HEMPEOIOJIMMON CHIIBI WM 10 BHHE MOTpedurtens. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 29. IIpaBa norpeduTe/is Npu 00HAPYKEHUH HEJOCTATKOB
BBINOJTHEHHOH Pa00ThI (0Ka3aHHOM YCJIYTH)

1. Ilorpeburens mpu OOHAPYKEHHM HEIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyru)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUs HEJIOCTATKOB BHITIOJHEHHON paOOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIIETO YMEHBIIIEHHUS [IEHbI BHITIOJTHEHHON paOOoThI (OKa3aHHOM YCIYTH);

663B03M€3HHOFO HU3TOTOBJICHUA prrOﬁ BCIIH M3 OAHOPOJHOI'0O MaT€pHralia TAKOro K€ Ka4e€CTBa NN
MMOBTOPHOI'O BBITNIOJIHCHU A pa60TBI. HpI/I 9TOM HOTpC6I/ITCHB 00s13aH BO3BPATHUTh paHCC NCPCAAHHYIO
€MY HCIIOJITHUTCIIEM BEIIb,

BO3MEIICHHSI MOHECEHHBIX WM pPAacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJTHEHHON pPadOTHI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMH WA TPETHUMHU JIMIIAMH.

YnoBneTrBopeHne TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTpPaHEHWH HEJOCTATKOB, 00
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U3TOTOBJICHUM JPYrod BEIld MJIA O MOBTOPHOM BBIMOJIHEHHHM pPaOOThl (OKa3aHUM YCIYyTH) HE
OCBOOOXKJIaeT HCIIOJHUTENS. OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpoKa
OKOHYaHMS BBIMOJHEHUS pabOThl (0KazaHus yciayru). (B pea. @exepanbHoro 3akona ot 17.12.99 N

212-®3)

[Torpeburens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOPAa O BBINOJHEHHUU DPAOOTHI (OKa3aHHH
YCIyrd) ¥ MOTpebOBaTh IOJIHOTO BO3MEMICHHS YOBITKOB, €CIIM B YCTAHOBJCHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTATKH BBIMOJIHEHHOH paloThl (OKa3aHHOW YCIyrW) HE YCTPaHEHBI
ucnonauteneM. [loTpeduTenb Takke BIIpaBe OTKAa3aThCs OT MCIOJIHEHHUS J0TOBOPa O BBITOJHCHHU
paboThl (OKa3aHMM YCIYI'H), €CIM UM OOHapy>KEHbl CYILIECTBEHHBIE HEJOCTATKHU BBINOJIHEHHOMN
paboThI (OKa3aHHOW YCIYTH) WM MHBIE CYIIECTBEHHbBIE OTCTYIUIEHHS OT YCAOBHH J0roBopa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXKeE IMOJHOIO BO3MELICHHs YOBITKOB, PUYMHEHHBIX €My B
CBSA3M C HENOCTAaTKAMM BBINOJIHEHHON paboThl (OKa3aHHOM ycCiyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl Y10BJIETBOPEHHS COOTBETCTBYIOIINX TPeOOBAHUN MOTPEOUTENS.

2. lleHa BBIOJHEHHOM pabOTHI (OKAa3aHHOW YCIyTH), BO3BpallacMasi MOTPEOUTEII0 MPH OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOPA O BBHIMOJHEHWH Pa0OTHI (OKAa3aHWU YCIYTH), a TAK)Ke yYWThIBaeMas MpH
YMEHBIICHUN LIEHBI BBITIOJHEHHOW paOOThl (OKa3aHHOM YCIIyTH), ONPENENICTCS B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. DexepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMHU BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), MOTYT
ObITh MpENbSABICHbl INPU IMPUHATUU BBIIOJHEHHOM paboThl (OKa3aHHOW YyCIyrHM) WIM B XOe
BBITTOJIHEHHST pabOTHI (OKa3aHHs yCIYTH) JIMOO, €CIM HEBO3MOXHO OOHAPYKHUTHh HEJIOCTATKU TPU
IOPUHATUM BBIIOJIHEHHOW paloThl (OKa3aHHOM YCIyru), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSALIUM IYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBSI3aHHBIE C HEJJOCTATKAMU BBHITTOJTHEHHOM paboThI
(OKa3aHHOM yCIyTH), €CIM OHU OOHAPYKEHBI B TEUEHUE TaPAaHTUWHOTO CPOKa, a IIPH €T0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Ipelenax JIBYX JIET CO JIHS NPUHSATHS BBINOJHEHHOW paboThl (OKa3zaHHOU
YCIIyTH) WIH MATH JIET B OTHOIIIEHUH HEJOCTATKOB B CTPOCHUU U MHOM HEJBUKMMOM HUMYIIECTBE. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-3)

4. HcnomHUTENIb OTBEUYACT 3a HCAOCTAaTKH pa6OTBI (YCJ'IyTI/I), Ha KOTOpYIO HC YCTAaHOBJICH
FapaHTI/II\/JIHBII\/’I CpOK, €CJIn HOTpC6I/ITeJ'II> JOKAXKET, YTO OHHU BO3HHUKIIM A0 €€ IMPUHATHA UM HIIU I10
NpuiruHaM, BO3BHUKIIHUM J10 3TOI'0O MOMCHTA.

B orHomenun paboThl (yCayru), Ha KOTOPYIO YCTAHOBJIEH TIapaHTUHHBIA CpPOK, HCIIOJIHUTENb
OTBEUAET 3a €€ HEJJOCTATKH, €CJIM HE JJOKAXKET, YTO OHU BO3HUKIIM MTOCIIEC IPUHATUS PAOOTHI (YCIIyTH)
noTpeOUTENeM BCIIEACTBUE HAPYIIEHUS UM MPAaBUJ UCIOJIB30BAaHUS pe3yibTaTa padoThl (YCIIyrn),
JEWCTBUM TPETHHUX JIUIl WU HEMPEoa0IuMOoN cuibl. (B pea. demepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciywasix, korjga npexyCMOTPEHHBIN JOTOBOPOM IFapaHTHUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(mATH JIET Ha HEIBWXHMOE MMYIIECTBO) M HEAOCTaTKU paboThl (YCIyru) OOHApYKEHbI
NoTpeOUTENEM MO WCTEYCHWH TapaHTHHHOTO CpOKa, HO B TpeAenax IBYX JieT (ISATH JIeT Ha
HEJIBKMMOE HMYIIECTBO), IMOTPEOUTENIb BIpaBe NPEAbSIBUTH TPeOOBaHUS, NPEAYCMOTPEHHBIE
MYHKTOM | HacTosimeil cTaThH, €CH JOKaXET, YTO TaKHe HEJIOCTATKA BOZHUKIN J0 NMPUHSATHS UM
pesyabTata paboThl (YCAyru) WM IO NPUYMHAM, BO3HUKIIMM JO S3TOrO MOMEHTa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)
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6. B cimydae BBISBICHHsI CYIIECTBEHHBIX HEIOCTAaTKOB pPabOTHI (YyCIyrH) MOTPEOWTENb BIpaBe
IPEIbIBUTH UCTIOIHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAaHECHHH HEOCTATKOB, €CIIU JOKAXKET,
YTO HEJOCTAaTKW BO3HUKIW A0 NPUHATHUA UM pe3yjbTaTa paboThl (YCIyru) WIM IO MPHYMHAM,
BO3HHUKIIMM JO 3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEAbABICHO, €CIH TaKue
HEJOCTaTKH OOHAapy>XEeHbl IO HCTEYEHHUU JMABYX JeT (MSATH JeT B OTHOIICHUU HEIBHUKHUMOIO
UMYIIECTBA) CO JIHS MPHHATHUS pe3yibTara paboThl (YCiIyru), HO B IpezeniaXx YCTaHOBJIEHHOI'O Ha
pe3ynbTaT paboThl (YCIyTH) CpOKa CIYKObI WIIM B TEUCHHUE JECSATH JIET CO JHS MPUHATHUS pe3yJbTaTa
paboTsl (yciryru) morpedurenem, eciii CpoK clykObl He ycTaHoBleH. Eciu qanHoe TpeboBaHue HE
YAOBJIETBOPEHO B TEYEHHE [BaAUATH JHEH CO [HS €ro NpeabsSBICHHsS MOTpPeOUTEIeM WIH
OoOHapy’>KEHHBI HEO0CTAaTOK SBIISICTCS HEYCTPAHUMBIM, HOTPEOUTENh 1O CBOEMY BBIOOPY BIIpaBe
TpeboBathk: (B pex. DemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B IO YCTPAaHCHHIO HCEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKa3aHHOI>'I yc.]'Iyr‘I/I) CBOUMHU CHJIaMHU WX TPECTbHUMH JIULIAMU;

OTKa3a OT MCIIOJIHEHHUS JIOrOBOpAa O BBIOJHEHMHM pabOThl (OKa3aHMM YCJIYTHM) U BO3MEIIECHUS
yOBITKOB. (B pen. PenepanbHbix 3aKkoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUs HEA0CTATKOB BbINIOJIHEHHOH PadoThI
(oxka3aHHOM yCJIyIH)

Henocratkn paGoThl (YCIyru) AOJDKHBI OBITH YCTPaHEHBI HCIIOJNHHUTENEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN noTpeduTenem. (B pen. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ha3naueHHbIl OTpeOuTeNEM CPOK YCTpaHEHHsI HEIOCTaTKOB TOBAapa yKa3bIBAE€TCS B JOrOBOPE WM
B MHOM IOJMHMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO0 B 3asBJICHUH, HAIPABJICHHOM MOTpeOUTENEM
ucnoiHuTento. (B pen. dexepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHUWE TMPEAyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHEHHOW pa0oOThl (OKa3aHHOW YCIYTH) WCIOIHUTENb YIUIAYMBAET MOTPEOUTEN0 33 KaKIbIH
J€Hb TPOCPOYKH HEYCTOHKY (TEHI0), pa3Mep M MOPSIAOK MCUUCICHUS KOTOPOHM OMpeAenstoTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylleHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE MPEAbSBUTH UCIOIHUTENIO WHBIE
TpeOoBaHuUs, NpeaycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Crares 31. Cpoku ya0B/IeTBOPEHU OTAEJIbHBIX TPEOOBAHMI
norpeoduTesst

1. TpeboBanus noTpedbuTess 00 yMEHBIICHUH IIEHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUN PAacXO0B M0 YCTPAHEHHUIO HEIOCTATKOB BBIOJIHEHHON paboThI (OKa3aHHOM YCIyTH)
CBOMMH CHJIaMH WJIHM TPETbUMH JIMIIAaMH, a TakKe O BO3BpaTe yIUIAYeHHOW 3a paboTy (ychyry)
JEHE)KHOM CyMMBI U BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSA3M C OTKa30M OT HCHOJHEHHS
JIOTOBOpA, MpeayCMOTpeHHbIe OYHKTOM 1 crateu 28 u nmyHkTamu 1 u 4 crathu 29 HACTOALIETO
3akoHa, TMOAJIeXKAT YIOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JAHS TMPEIbSIBICHUS
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COOTBETCTBYOIIETO TpeboBanus. (B pea. Peaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpebutenss o 0€3BO3ME3JHOM H3IOTOBJICHUM IPYroil BeId U3 OJAHOPOJHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IIOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHWUU YCIYTH)
HOJyIEeXKAT yJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIHN /7151 CPOYHOI'O BBIIIOJHEHUS PaOOTHI (OKa3aHUs
yCIyTd), a B Cllydae, €CJId 3TOT CPOK HE YCTAaHOBJEH, B CPOK, IPEAyCMOTPEHHBIN JIOTOBOPOM O
BBINOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH), KOTOPBIN ObUT HEHAIEXKAIE HCIIOIHEH.

3. 3a HapylieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENST UCIIOTHUTEND YIUIAYMBAET MOTPEOUTENIO 32 KaKIBIM JACHB MPOCPOYKH
HEYCTOUKY (TIEHI0), pa3Mep W MOPSAJOK HCUHCICHHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B ciydae Hapy1ieHHs CpOKOB, YKa3aHHBIX B ITYHKTaX | ¥ 2 HACTOSAIICH CTaThH, HOTPEOUTENH BIIPABE
NPEIbSBUTh HWCIONHUTENI0 HHBIE TPEOOBAaHUS, MPEIyCMOTPCHHbIE HOYHKTOM 1 crtathu 28
nyHkTamu 1 u 4 ctatbu 29 HacTosAmIero 3akoHa.

Cratps 32. IIpaBo noTpeduTeist HA 0TKA3 OT UCIOJHEHHS I0TOBOPA O
BbINOJIHEHNH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpeOutens BnpaBe 0TKa3aThCA OT UCIIOHEHHS JOTOBOPA O BHITIOJIHEHUH padOT (OKa3aHUU YCIIYT)

B J1000€ BpeMsi MpPH YCIOBHM OIUIATHl HCIOJIHHUTENO0 (DAKTHUECKU MMOHECEHHBIX UM PacXoJOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTeNIbCTB MO JAHHOMY JIOTOBOPY.

Crarbs 33. CMeTa Ha BbINOJIHEHHE PAa0OThI (OKa3aHUE YCJIYTH)

1. Ha BbImonHeHue paboThl (OKa3zaHUE YCIYTH), MPELyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEpAask WK NPUOIU3UTENIbHAS CMeTa.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 00SI3aTeIIBHO.

2. WcnomHuTtens He BhpaBe TpeOOBATh YBEIWYCHHUS TBEPIOH CMETHI, a MOTPEOHWTENh - ¢
YMEHBIIICHHs, B TOM YHCIE B CiIy4yae, KOTJja B MOMEHT 3aKJIIOUeHHUS JOTOBOpa HCKIIOYanach
BO3MOKHOCTh TIPEAYCMOTPETH MOJIHBINH 00bEM MOJICKAIINX BBITOJHEHUIO Pa0OT (OKa3aHHIO YCIIYT)
WM HeOOXOTUMBIX JJIsL TOTO PACXOJIOB.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIHUYEHHUS TBEPAOM CMEThI TpPHU CYIIECTBEHHOM
BO3pacTaHU CTOUMOCTH MAaTCPUAJIOB U O60p}II[OBaHI/I$I, MpEaAOCTAaBIACMBIX UCIIOJIHUTEIICM, a TAKIKE
OKa3bIBAEMBIX €My TPETbUMHU JIHMIAMU YCIyr, KOTOPO€ HENb3s ObUIO TPEeayCMOTPETh MpH
3aKII04YeHu AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEh BIIPABe
pPacTOpPrHyTh JOTOBOP B cyaeOHOM mopsike. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBINOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOTIOJTHUTEBHBIX YCIYT) W MO 3TOH MPUYMHE CYLIECTBEHHOI'O MPEBBIMIECHHUS MPHOIM3UTEIbHOM
CMETBbI, MCIIOJHHUTEIb OO05S3aH CBOEBPEMEHHO INpeaynpeauTs o0 3ToMm mnotpedburens. Ecmum
noTpeOUTENb He JaJl CorIacke Ha MPEeBbIIEHHE MPUOIU3UTENbHOM CMETHI, OH BIIPAaBE OTKA3aTbCs OT
UCIIOJTHEHUS JTIOroBopa. B 3TOM cilyyae MCHOJHUTENb MOKET TpebOoBaTh OT MOTPEOUTENS YIUIAThI
IICHBI 32 BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO yCIyTy).

HcnonaunTeNnb, CBOEBPEMEHHO HE MPEIYyNPEAUBIINN TOTPEOUTENSI O HEOOXOIUMOCTH MPEBBIIICHHS
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NpUOJIM3UTENIEHOW CMEThI, 0053aH WCIIOJIHUTH JIOTOBOP, COXpaHss IMPaBO Ha OIUIATy pPaOOTHI
(ycnyru) B mpenenax mnpuOIM3UTENbHOM cMmeThl. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartbs 34. BoinoJiHeHHe pad0ThI M3 MATEPHAJIA UCIIOJTHUTEJIA

1. UcionauTens 00513aH BRIOJIHUTH paboTy, ONPEACICHHYIO JOTOBOPOM O BBIIIOJHEHUU Pa0OTHI, U3
CBOEr0 MarepHaja W CBOMMH CPEACTBAMH, €CJIM HHOE HE MPEAYCMOTPEHO IOrOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HcnonuuTenb, NpeAOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paloThl, OTBEYaeT 3a €ro
HEHa/JIeXKAIlee KauecTBO M0 IIpaBWjlaM 00 OTBETCTBEHHOCTH IIPOJIABLIA 3a TOBApbl HEHAJIEKAILETO
KadectBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuall HCIIOJHUTENS OIUIaYMBaeTCs MOTpeOuTeneM Mpu 3aKI0YCHUH YKa3aHHOTO J0roBOpa
MOJIHOCTRIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJHEHHH pPa0OThl C YCJIOBHEM
OKOHYATEJILHOTO pacueTa MpU TMOITYYSHHH MOTPeOUTeNeM BBIIOJHEHHOW HCIOJIHUTENEM paboThI,
€CJIM MHOW MOPSAOK PACUETOB 32 MaTepuall UCIOJHUTENS HE IPELyCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. B cayuasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHUU PaOOTHI, MaTEpHATl MOXET OBITH
MPEOCTaBlIeH HCIOJHUTENEM TMoTpedutento B kpenuT. [locnenyromee HW3MEHEHUE LIEHBI
MPEIOCTABICHHOTO B KPEAUT MaTepualia MCIOJHUTENS HE BIIEUET 3a co0OoM mepepacuera. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XOI[I/IMI>IC JJ1s1 BBIIIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CpPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAKOTCA K MECTY BLIITOJTHCHU A pa60T HCIIOJTHUTCIICM.

Cratps 35. BeinosiHeHHe padoThl U3 MaTepHuaJia (¢ Bellblo)
norpeoduTesst

1. Ecnu paGoTa BBIMOMHSIETCS MOTHOCTHIO WM YACTHYHO M3 MaTepuana (C Bellbl0) MOTpeOuTens,
UCIIOJIHUTENIb OTBEYaeT 3a COXPAaHHOCTh JTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
UCII0JIb30BaHUE.

Hcnomautens 00s13aH:

NpenynpeauTb MOTPEeOUTeNss O HENPUTOJHOCTH WIM HEI0OPOKAYEeCTBEHHOCTH IEpelaHHOrOo
notpeduTeneM MaTepuaa (BeUm);

NpEaACTaBUTb OTYUCT 00 HN3paCXoa0BaHNU MaT€pHrajia U BO3BPATUTH €0 OCTATOK.

B cinydae monHON miM 4YacTUYHOM yTpaThl (MOBPEXICHHS) Marepuasia (BEU[d), MPUHSATOTO OT
MOTPEOUTENS, UCIIONHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BemIbIO0) AHAJIOTMYHOTO KAuyecTBA W TO JKCJIIAHWIO TIOTPEOUTENSI HW3TOTOBUTH W3JCIHE U3
OJIHOPOJHOTO MaTepuana (Bellrd) B pa3yMHBIA CPOK, a TPU OTCYTCTBHH OJHOPOJHOIO MaTepuaa
(BemM) aHAJOTMYHOTO KauecTBa - BO3MECTHTh MOTPEOUTENIO JBYKPATHYIO IIEHY YTPAueHHOTO
(TTOBpekIeHHOT0) MaTepuana (BEIlH), a TAKKe PacXo/bl, IOHECEHHBIE TTOTPeOUTEIeM.

2. llena ytpaueHHOro (TMOBPEXAECHHOT0) MarepHaia (BEIIM) OIMpeNeNseTcs, HUCXOAS U3 LEHBI
MaTepuaia (Bel), CYIIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENs TOIKHO
ObUIO OBITH YJIOBJIETBOPEHO WCIOJIHUTENEM B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHS TaKOTO
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TpeOOBaHUSI WM B JI€Hb BBIHECEHHUS CYJIEOHOTO pEIICHHs, €ClIu TpeOOoBaHHWE MOTpeOUTes
JOOPOBOJIHHO yIOBIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), nepeaaBaeMoro UCIOJHUTEII0, ONPEACISICTCS B JOTOBOPE O BBHITOJHCHUU
paboThI WIIM B MHOM JOKyMeHTE (KBUTAHIIMHU, 3aKa3¢), MOATBEPKAAIONIEM €ro 3aKItoucHue. (B pejl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHutens 0ocBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a IIOJHYIO MM YaCTHUHYIO YTpaTy
(moBpexeHue) Martepuana (BEL[M), HPUHATOIO UM OT THOTPEOUTENs, €ClIu MOTpPeOuTeNh
HpPEyPEXkIEeH UCIIOIHUTEIEM 00 0COObIX CBOMCTBaX Marepuana (Beld), KOTOpble MOTYT MOBJI€Yb
3a coOOM ero MOJIHY WJIM YacTHMYHYIO yTpaTy (TOBpexkIeHue) JIMOO eciu yKa3aHHBbIe CBOMCTBa
MarepHaia (Belly) He MOIJIM ObITh OOHApY’KEHbI NPU HaJJIeXKALIEH MPUEMKE HCIIOJHUTEIEM TOr0
Mmarepuaia (Bewn). (B pen. GenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O03aHHOCTDH MCIIOJIHUTEJIS MHPOPMHUPOBATH
norpeduressi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT MOBJIUATH HA
Ka4eCTBO BBINOJHAEMOMN padoThl (0KAa3bIBAEMOM YCJAYIH) UJIH
MoBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBeplieHusi B CPOK (B pe.
degepaibHoro 3akona or 17.12.99 N 212-®3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENE O TOM, YTO COOJIOJCHHE
YKaSaHI/Iﬁ HOTpe6I/ITeJI${ Hn HHBIC O6CTOHT€J’IBCTB8., 3aBUCAIIUE OT HOTpe6I/ITCJ'I$[, MOTYT CHU3UTH

Ka4eCTBO BBIMOJHAEMON pabOThI (OKa3bIBAEMOI YCIYTH) U TOBJIEYb 32 COO0 HEBO3MOXKHOCTD €€
3aBepIieHust B Cpok. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecim  motpeOutennb, HECMOTpPS Ha CBOEBPEMEHHOE W 00OCHOBaHHOE HWH(DOPMHpPOBAHUE
UCTIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHUT HENpPUTOJHBIM WU HeI0OpOKaYeCTBEHHBIH
MaTepuay, He U3MEHUT YKa3aHW O CrocoOe BBIMOJHEHUs padOThl (OKa3aHUS YCIyTH) JHOO HE
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT CHHM3UTh KAaueCTBO BBIMOIHIEMONW pPabOTHI
(oKa3BpIBaEMOM yCITyTH), UCIIOJHUTEIb BIIPABE OTKA3aThCS OT UCTIIOTHEHHSI JJOTOBOPA O BHITIOJTHCHHUH
paboThl (OKa3aHUM YCIYTH) U MOTPeOOoBaTh MOTHOTO BO3MEIIeHUs YOBITKOB. (B pen. deaepaabHOTo
3ak0oHa o1 21.12.2004 N 171-®3)

Crarbs 37. llopsinok u ¢opmbl ONJIATHI BHINIOJIHEHHOH Pa0d0ThI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aKk0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMIATHTh OKa3aHHBIE €My YCIyTd B TIOPSAKE U B CPOKHU, KOTOpHIE
YCTaHOBJICHBI JOTOBOpPOM ¢ wucnonHuteneMm. (B pen. denepampHoro 3akona ot 21.12.2004 N

171-03)

[TorpeOuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJHUTENIEM B MTOJHOM 0O0beMe padoTy mocie ee
npussaTus notpeduteneM. C corjacust motpeOutens paboTa MOKET ObITh OIJIaueHa WM IpH
3aKJIIOYEHUH JI0TOBOpa B IOJHOM pa3sMepe WM IyTeM BblJaud aBaHca. (B ped. PeaepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAMUTCS MOCPEACTBOM HAJIMYHBIX WU
Oe3HaJIMYHBIX PAacyeTOB B COOTBETCTBUHU C 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu. (B pen.
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denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu wcronb30BaHUKM HATMYHOW (OPMBI pacueTOB OIUIaTa TOBApOB (paboT, yciyr) moTpedureneM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MPOJaBIa (MCIIOJHUTENS) MTyTeM BHECCHHS HAJTUYHBIX
JNCHeXKHBIX CPEICTB MPOAABIY (MUCIOJIHUTEN0), JTHOO B KPEAUTHYIO OpraHU3aIHio, JHOO
TUTATEKHOMY areHTy, OCYIICCTBISIONMEMY IEATCIBHOCTh MO TPUEMY IIaTe:KeH (PU3NYSCKUX JIHII,
a100 OaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESITEeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEILCTBOM O OaHKaX W OAaHKOBCKOH JEATENbHOCTH, €CIM WHOE He
YCTAHOBIICHO (ellepalbHBIMK 3aKOHAMH WA WHBIMH HOPMATUBHBIMU IPAaBOBBIMH aKTaMH
Poccuiickoit  ®enmepanmu. Ilpu  sToM  o0s3aTenbcTBa  MOTpPEOUTENsT  Tepel  MPOIABIIOM
(McioJTHUTEIEM) 10 OIUIaTe TOBAapoB (paboOT, YCIYr) CUYMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHeXKHBIX CpPEACTB C MOMCHTA BHECEHUS HAJIWYHBIX JICHEKHBIX CPEACTB
COOTBETCTBEHHO TPOJIaBIly (MCIOIHHUTEIO), TUO0 B KPSIUTHYIO OPTraHU3AIMIO, JTHOO IIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JESATEIBHOCTh MO TpUEMYy TUIATeXKeW (QU3NYSCKUX I, JHO0
0aHKOBCKOMY IUIaTE)KHOMY areHTy (Cy0areHTy), OCYyIIECTRISIOMEMY JCSITeIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATEILCTBOM O OaHKax W OAHKOBCKOW JesTeabHOCTH. (B pea. DeaepanbHBIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-D3)

Crarbs 39. PeryiupoBanue 0Ka3aHUs OTAEeJIbHbIX BUOB yCJIYT

[TocneacTBust HApyLIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUU OTIEIbHBIX BHIOB yCIYT, €CIIH TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJNAAaroT MOJ JEHCTBHE HACTOSIIEH IJ1aBbl, OMPEIENIOTCS
3aKOHOM.

Crarps 39.1. IlIpaBuiia okazaHus 0TAeIbHbIX BUAOB YCJIYT,
BbINIOJIHEHHSI OT/AEJbHBIX BUI0B Pa0oT morpeduTesisiM (B pea.
denepanbHoro 3akona oT 18.07.2011 N 242-P3)

[IpaBuna oka3aHus OTAETBHBIX BUJIOB YCIYT, BHIMIOJHEHHUS OTIEIBHBIX BUOB padOT MOTpEeOUTEIIM
ycranaBnuarorces [IpasurensctBoM Poceniickoin denepanuu.

I'naBa IV. I'ocynapcrBeHHasi M 001IeCTBEHHAs 3aIIUTA NIPaB
norpeoduresei

Crarbs 40. @eaepaibHblil TOCYAAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3aIIMTHI MPaB MOoTpeduTeeH (B pea. @enepaibLHOro 3aKOHA

ot 11.06.2021 N 170-P3)

1. ®enepanbHbIil TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTenen
ocyIecTBiIsieTcsl  (efiepalbHBIM ~ OPraHOM  WCIOJHUTENBHOM  BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccutickoii denepanuu (1anee - OpraH rocyJapCTBEHHOTO HAI30pa).
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2. IlpeameTom (enepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham3opa) B OOJAcTH 3alUThl IPaB
NOTPEOUTENEH SIBIISIFOTCS:

1) coOmtofeHre  M3rOTOBUTENISIMH,  HCHOJHUTEISIMU,  MPOJABIAMH,  YINOJIHOMOYEHHBIMHU
OpTraHM3aAIUSAMHU WM YITOJIHOMOYCHHBIMUA HHIUBUIYAIbHBIMA MPEATPUHAMATEIIIME, KMIIOPTEPAMH,
BIIQJICTIBIIAMH  arperaTopoB 00s3aTEIbHBIX TPEOOBAHUMN, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
apyruMu  GefepalbHbIMA 3aKOHAMH M WHBIMH HOPMATHBHBIMU IPABOBBIMH aKTaMH Poccuiickoii
Oenepanyiv, a TakKe aKTaMH, COCTaBISIONMMHU TPaBo EBpasuiickoro 3KOHOMHUYECKOTO COH03a,
PEryJIMPYIOIIUMH OTHOIICHHUS B 00JIACTH 3allUTHI IIPaB MOTPEOUTEIICH;

2) co0uto/IeHHe W3TOTOBUTEJIEM, UCTIOIHUTENIEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMHA MHOCTPAHHOTO
W3TOTOBUTEINSI), MPOJNABLOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU perjaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMM, MOISKAIUX MPUMEHEHHIO /10 JHS BCTYIJICHUS B CHIIY TEXHHYECKUX
PETJIaMEHTOB B COOTBETCTBUM ¢ DeaepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM pEeryJupoBaHun’.

3. Opranusanust U ocyulecTBiieHUE (eaepaJbHOro IOCyJIapCTBEHHOIO KOHTpOJs (Haa3opa) B
o0yacTu 3amuThl MpaB motpeduteneit perynupyrorcs denepanbHbiM 3aKkoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAA30pe) W MYHHUIMIIAJILHOM KOHTpOJIE B
Poccuiickoit deneparun’.

4. Tlonoxenue o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoOJie (Haa30pe) B OOJACTH 3alIUTHI IPaB
notpebureneil yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B nonoxeHuu o ¢enepaabHOM T'OCYAapCTBEHHOM KOHTpOJIe (HaA30pe) B 0OJIACTH 3alUThI IpaB
noTpeOUTeNel yKa3bIBalOTCsS HAMMEHOBAHUE M CTPYKTYPHBIE JIE€MEHTHl TEXHHYECKOTO PEryiaMeHTa
u (win) o0s3aTeNbHBIX TpPeOOBAaHUHM, MOJUIEKALIMX NPUMEHEHUIO IO JHS BCTYIUICHHS B CUIY
TEXHUYECKHUX PETIaMEHTOB B COOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TeXHMYECKOM peryJupoBaHHM", OLEHKAa COOIIOJEHUS KOTOPHIX OCYLIECTBISETCS B
paMkax (QenepanbHOTO TOCYJApPCTBEHHOTO KOHTpOJIsl (Ham3opa) B O0JacTH  3alluThl IpaB
notpeduTeneif, a TakkKe BHIBl NPONYKIMH, sBIAOLIMECS O0bekTaMu  (heaepaibHOro
TrOCYJITapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00JIaCTH 3aIIUTHI ITPaB OTPEOUTENCH.

6. OpraH rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN JOKJIa] O 3allUTE NpaB
norpedbureneii B Poccuiickoit ®exepanuu B MOpsIKe, YyCTaHOBJIEHHOM IIpaBuTenbCcTBOM
Poccuiickoit denepanuu.

7. Opran rocyaapcTBEHHOI'O HaJ30pa BIpaBe oOpamaTbCcs B CyJ C 3asBICHUSAMM B 3allUTy IpaB
notpeduTeneil M 3aKOHHBIX HHTEPECOB OTHENIbHBIX MOTpeduTenel (Tpynmbl HOTpeOuTenei,
HEOIPEJeNIEHHOT0 Kpyra HoTpeduTeseii), a Takke ¢ 3asBICHUSAMHM O JUKBUIALWU W3TOTOBHUTEINS
(ucrionHUTENS, MPOAABIA, YINOJHOMOYEHHOM OpraHW3aliy, UMIOpPTEpa, Biajeiblia arperaropa)
a1u00 O TpeKpalleHuu AEATeNbHOCTH WHIAMBHUIYaJIbHOTO MpeAnpUHUMATENs (YIOJIHOMOYEHHOTO
WHIUBUIyTPHOTO TIPEANPUHUMATEIIS) 3a Tpy0oe (TIOBJIEKIIIEe CMEPTh WM MacCOBBIE 3a00JICBaHUS,
OTpaBJICHUS JIIOJIeH) HapyIlIeHNe paB MOTPpeOUTENEH.

8. Opran rocyaapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®deneparyiv, MOXKET OBITH IPUBJICYCH CYJOM K YUACTHUIO B JIENie, a TAK)KE BIIPaBe BCTYMATh B JENO 10
CBOEH WHUIMATHBE WJIM IO MHUIIMATUBE JIUII, YIaCTBYIOIINX B JI€JIe, JUIsl Ja4d 3aKJIIOUCHHUS TI0 JIeTy
B IENSIX 3allUThl TpaB MOTpeOUTeNell B paMKax TPaKIAaHCKOTO WIH aJMHUHHCTPATHBHOTO
CYJIOIPOU3BOJICTBA.

9. Opran rocyaapcTBEHHOrO Haja30pa BIIpaBe AaBaTh Pa3bACHEHHUS IO BOMpPOCaM MPHUMEHEHUs
3aKOHOB W WHBIX HOPMAaTHBHBIX IPAaBOBBIX akToB Poccuiickon ®enepannu, peryaupyrommx
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OTHOIIICHUS B 00JIACTH 3aIMUTHI ITPaB MOTpeOUTECH.

10. KoncynbTrpoBanue, npoQuiIakTUYECKU BU3UT, HAOIIOIEHUE 3a COOMI0ICHUEM 00s3aTeNIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIEIOBAaHME MOTYT HPOBOIUTHCS (PeaepalibHBIMU TOCYIApCTBEHHBIMH
YUPEXKJIEHUSMH, MOJIBEJOMCTBEHHBIMH OpPraHy IOCYJIapCTBEHHOI'O HAA30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX TOJOXEHHEM O (pelepalbHOM TOCyIapCTBEHHOM KOHTpOJIEe (Haa3ope) B 00JIACTH
3alUTHI IPaB MOTPEOUTENEH.

Cratba 41. O0s13aHHOCTDH M3TOTOBUTEJIA (MCIOJIHUTEJISA, MPOAABILA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
WHIUBUIYAJBHOTO NpPeINPUHUMATEJISI, UMIIOPTEPA, BJIAAeJbIA
arperaTopa) no npeaocTaBJeHuI0 HH(POPMALIMN OPraHy

rocy1apCTBEHHOI0 Ha/A30pa (B pela. DeaepabHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

H3roroBuTein (I/ICHOJIHI/ITGJ'IB, mpoaaBcl, YIIOJIHOMOYCHHAA OpraHu3alusa HIN YHOHHOMOLICHHblf/'I
WHIIMBHyalbHBIH TPENNPUHIMATEb, UMIIOPTEP, BIIAJENEI arperaropa) mo TpeOOBaHUIO OpraHa
roCyJJapCTBEHHOTO HAaJ30pa, €ro JAOHKHOCTHBIX JIMI[ 00s3aH MPEIOCTaBUTh B YCTAHOBJIEHHBIN UMU
CPOK JJOCTOBEpPHBIE CBEACHUS, JOKYMEHTALUIO, 00BbSICHEHUS B MMCHbMEHHOM U (WIK) YCTHOU opMe U
UHYI0 HHGOPMAIMIO, HEOOXOIUMYIO Ul OCYIIECTBICHHUS OPraHOM IOCYJApCTBEHHOIO HAA30pa M
€ro JOJDKHOCTHBIMHM JIMIIAMH TIOJIHOMOYHM, YCTAaHOBJIIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®enepanuu. (B pen. Penepanbroro 3akona oT 29.07.2018 N 250-D3)

Crarbs 42. - YTparuiia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1HOMOYMS BBICHIMX UCIOJHUTEIbHBIX OPraHOB
rocy1apCcTBeHHOM BJaCTH CyObeKTOB Poccuiickoin Menepanuu B
o0J1acTH 3a1IMTHI IPaB norpeduTesei (B pea. @exepaabHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. Bpiciiuii HCIOJHUTENBHBIA OpraH TOCYAapCTBEHHOM BJIAcCTH COOTBETCTBYIOLIEIO CyObEKTa
Poccuiickoii denepanyy OCyLIeCTBIsIET MEPONPHUITUS MO peaau3aluy, 0OECHeUeHUI0 U 3aluTe
paB NmoTpeduTeneil u B mpeaenax CBOMX MOJTHOMOYMM IMPUHUMAET ONpEIENICHHbIE MEphI. (B pel.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx conedcTBHs 3alluTe MpaB MOTpeOUTENel OpraHbl MCIOIHUTENBHOW BIACTU CyOBEKTOB
Poccuiickoit ®@enepanuu  pa3pabaThIBalOT pervHOHalbHBIE MPOrpaMMbl IO 3alllUTe IpaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOI'O CaMOYIpPAaBJICHHMS M OOLIECTBEHHBIM
0o0BbeAMHEHUSAM MOTpeduTeneil (MX accolualusIM, COl3aM) B OCYIIECTBICHUM MMM 3alllUTHl MPaB
notpeduteneii. (B pea. ®enepanbrHoro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocy1apcTBEHHOTO HaJ(30pa YTBEPKAAET METOIMYECKNE PEKOMEHAIMU 110 pa3paboTke U
peanu3aly PerHoHAIbHBIX U MyHHUIMIIAIBHBIX MPOrpaMM I10 3alUTe NpaB MoTpeduTenel. (B pe.
denepanbroro 3akona ot 11.06.2021 N 170-D3)
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Crarbs 42.2. Ilepenaya ocyumecTBIeHUs OJTHOMOYHUI OpraHa
rocyJapCTBEHHOI'0 HA/30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit @enepanuu (B pea. PeaepajbHOr0 3aK0HA 0T

13.07.2015 N 233-®3)

[TorHOMOYMST ~oOpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYLIECTBICHHUIO  (hefepaibHOro
rOCy/IapCTBEHHOTO0 HaJ30pa B OOJACTH 3alUTHl MpaB MOTpeOUTeNell MOTYyT MNepenaBaThCs IS
OCYILIECTBIICHUSI OpraHaM HCIOJHHUTENbHON BiacTu cyObekToB Poccuiickoit  ®enepauuu
nocraHoBieHussmMu  IIpaButensctBa Poccuiickoii @enepauvu B HOPSJAKE, YCTaHOBIEHHOM
@DenepanbHBIM 3aKOHOM 0T 6 okTs0pst 1999 roma N 184-@3 "O6 o0mux NpUHIMIIAX OPTaHU3ALNH
3aKOHOJAATENIbHBIX (TPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIACTH
cyobekToB Poccuiickoit @enepanun".

Cratba 42.3. Ilonaua u paccmoTpeHue odOpameHui morpeouresei (B
pen. @eaepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienue norpeduUTenass MOXKET ObITh HalpaBiICHO B NMHCbMEHHON (QopMme Ha OyMa)XHOM
HOCHTEJIE WIN B DJICKTPOHHON (hopMe B OpTaH rocyIapCTBEHHOTO HA/[30pa, MHBIC YIIOJTHOMOYCHHbIE
denepanbHble OpraHbl HMCIOJHUTEIBFHOW BJIACTH, OpPraH WCIOJNHUTEIBHOW BIAcTH CyObeKTa
Poccwuiickoii @enepannu 1100 opraH MECTHOTO CaMOYTIPABIICHHUSI.

2. OOpamieHue nOTpeOUTENs] MOXKET OBITh HAMpPaBIEHO IO TOYTEe, C HCIOJIb30BAHUEM
MH(}OPMaLMOHHO-TEIIEKOMMYHHUKAITMOHHON cet "WHTepHeT", B TOM uucie opUIMAIbHOTO caifTa
opraHa TOCYJapCTBEHHOTO HaJ30pa, HWHBIX YyIOJHOMOYEHHBIX (enepanibHBIX  OpPraHoB
WCTIOTHUTENIbHOM BJIACTH, OpraHa UCTIONHUTENBHOM BiacTu cyobekTa Poccuiickoii deneparuu 160
opraHa MeCTHOTO caMoympaBiieHus (B cyObekTax Poccutickont @enepanuu - ropojax GpeaeparbHOro
3HaueHusi Mockse, Cankr-IletepOypre u CeBacTomnolnie ¢ HCIONb30BaHHEM OQUIIMATBHOTO caiiTa
opraHa MECTHOTO CaMOYTPAaBIICHUsS] B CiIy4yae, €CIM 3TO MPETyCMOTPEHO 3aKOHAMH CyOBEKTOB
Poccuiickoit ®enepaunu - roponoB QenepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u
CeBacTormosst), eIMHOTO MopTaia TOCYIapCTBEHHBIX M MyHHUITUTIATBHBIX YCIYT JINOO PETHOHAIBHOTO
MopTaia TOCyIapCTBEHHBIX U MYHUIIUIATBHBIX YCIYT, a TAKKE MOXKET ObITh MPUHATO MPU JIUYHOM
MIpUEMeE 3aIBUTEIIA.

3. B MHOFO(l)}IHKHI/IOHaJ'II)HI)IX HEHTpAax MNPEAOCTABIICHHUA TOCYAAapPCTBCHHBIX W MYHUIUITAJIBHBIX
YCIYyT MOTYT OCYIIECTBISATHCS TMpHeM oOpalieHuid moTpeduTeneid u  KOHCYJIbTHPOBAHHE
noTpeduTeNnel Mo BOMpPOCaM 3alUTHI MX IMPaB Ha OCHOBAHWUU COTJIAIIEHWNA O B3aMMOJCUCTBUU
MEXIy  MHOTOQYHKIMOHATBHBIMU  IIEHTPAMH  MPEIOCTAaBICHUS  TOCYJApCTBEHHBIX U
MYHHUIMNAJIBHBIX YCIYr M (enepaJbHbBIMH OpraHaMd HCIOJTHUTEIbHOW BIACTH, OpraHaMH
TOCY/IapCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHaMH TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepanu, opraHaMi MECTHOTO CaMOyIIPaBJICHHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMM U NUHBIMHM HOPMATHUBHBIMHU MPABOBLIMU

akramu Poccuiickon @enepauuu (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-d®3)
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3a HapylieHHE TIpaB TOTpeOUTENCH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMH
npaBoBbiMU  akTamu  Poccuiickoit ®enepanuu, mnponasen (MCIONHUTENb, H3TOTOBUTEIND,
YIIOJTHOMOYEHHAs OpraHu3alys WIM YINOJHOMOYEHHbIA WHAUBUIYAJIbHBIA MPEANPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXAaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJaTeIbCTBOM Poccuiickoit denepannm.

Crartbs 44. OcymecTBiIeHHe 3alIIUTHI IPaB NOTPeduTe el OpranaMu
MECTHOI0 caMoynpagsjeHus (B pea. DegepajbHOro 3aK0Ha 0T

22.08.2004 N 122-®3)

B memsix 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHUIMIIATBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMarpuBaTh OOpaIleHHsT NOTpeOUTeNel, KOHCYJIBTHPOBATh WX IO BONPOCAM 3alIMTHl IIPaB
notpeodureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3aIlIUTY MpaB NoTpedutesei (HeonpeaeneHHoro Kpyra norpeoureneii);

paspabareiBaTh MYyHHIMIATbHBIE OPOrPaMMbl [0 3allUTe TNpaB mnoTpebuteneii. (B pen.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENsI TOBApOB (padoT, YCIYyT) HEHAUISKAIIETO KauecTBa, a
TaK)Ke OIMACHBIX IS KU3HHU, 3[J0POBBS, IMYIIECTBA MMOTPEOUTENICH U OKPYKAIOIIEH CPeIbl OpraHbI
MECTHOTO CaMOYTPABJICHUs HE3aMEIUIMTEIIBHO H3BEIAOT 00 dToM (enepalibHble OpraHbl
UCTIOJTHUTEIIHOW BJIACTH, OCYIICCTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M O€30MacHOCTHIO TOBApOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacth TpeThs. - YTparuna cuiy. (B pen. DenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNH TOTPeOuTE el (MX
acconuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHEHHS
notpebureneil (WX accolMaluM, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOI JEATEIBHOCTh B
COOTBETCTBUM C YyCTaBaMU YKa3aHHBIX o00beauHEHMH (MX accouuanuii, COI30B) U
3aKkoHoaresnbcTBOM Pocceniickont denepanuu.

2. OOuiecTBeHHblE 00beIMHEHUS MOoTpeduTenei (MX accolMalMM, COIO3bl) JUISl OCYIIECTBICHHUS
CBOMX YCTaBHBIX IIeJieil BIpase:

y4acTBOBaTh B pa3zpaboTke 00s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akToB Poccuiickon denepannu,
PETYJIUPYIOIUX OTHOILIEHHS B 00JaCTH 3aIIUTHI IIPaB MOTPEeOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiyr), a Takke
COOTBETCTBUSI TMOTPEOUTENLCKUX CBOWCTB TOBapoB (paboT, yCIyr) 3asBIEHHOW MpPOJaBIAMU
(M3roTOBUTEISIMU, UCTIOHUTEIISIMU ) HHPOPMAIIMU O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 3a COONIOJACHHEM IpaB MOTpeOUTENel M HamnpaBisTh B
OpraH rocyJlapCcTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOYIpaBieHHs MH(OpMaIuio o (akrax
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HapyIleHUH npaB noTpeduTenell Ui NpoBeJeHHs MPOBEPKU 3TUX (PAKTOB U MPUHSITHUA B CIIydae UX
NOJATBEPKJIEHUSI MEp IO MPECEUEHUI0 HApyLIEHUH IpaB MOTpeOUTENel B Ipelenax MOJIHOMOYMM
YKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IIPOBEICHMM OHKCIEPTH3 IO (akraM HapyLIeHUH IIpaB
norpedureneii B cBsA3u ¢ oOpameHusiMu notpeduteneid. [Ipu ocymiecTBiIeHHH OOIIECTBEHHOTO
KOHTPOJII OOIIECTBEHHBbIE OOBEAUHEHUS NOTpeOuTene (WX accolMaluM, COIO3bI) HE BIIPaBE
TpeOOBaTh OT M3TOTOBUTENEH (MCIOIHUTENEH, NMPOJABLOB, YIOJHOMOYEHHBIX OpraHM3alUil WM
YIOJIHOMOYEHHBIX  MHIUBUAYAJIbHBIX  IpeIIpUHUMATENeH, HUMIOPTEPOB)  IMpEACTaBICHUE
JOKYMEHTOB (BBIIIOJIHEHHE JICHCTBHIA), 005S3aHHOCTh MPEICTABICHUS (BBIMOJHEHUS) KOTOPBIX MO

TpeOOBaHUIO TOTPEOUTENSI HE yCTAaHOBJICHA 3aKOHOM; (B pea. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHGOPMAIMIO O TIPaBax MOTPEOHUTENEH M O HEOOXOIUMBIX JCHCTBUSX IO 3aIIUTE
9THX TpaB, O Pe3yJIbTaTax CPABHUTEIILHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI HHQOpMamuio, KoTopas OyIeT CIOoCOOCTBOBATH pealH3allié MpaB W 3aKOHHBIX
uHTepecoB mnorpedbureneil. [lyOnukyembie 0O0IIECTBEHHBIMU OOBEIMHEHHUSIMH MOTpeOuTenen (ux
aCCOIMANMsAMH, COI03aMH) Pe3yJIbTaThl CPABHHUTEIBHBIX HCCIEOBAHUN KadecTBa TOBapoB (pador,
YCIIYT) HE SIBJISIFOTCS PEKIJIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTaHM3ALUU TPEIUIOKEHUS O
OPUHATUM Mep IO TOBBIIICHUIO KayecTBa TOBAapoB (paldoT, yciyr), MO MPHOCTAHOBIICHUIO
IIPOM3BOJICTBA W peal3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3aHUS YCIyr), IO OT3BIBY C
BHYTPEHHEIO pBbIHKAa TOBapoB (paboT, yClIyr), HE COOTBETCTBYIOIIUX HPEIbABISEMBbIM K HUM HU
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM pPETYJIUPOBAHUHU
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (elepanbHble OpraHbl UCIIOJIHUTEILHON BIACTU MaTepHallbl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYLIECTBIISAIOIINX IPOU3BOJICTBO U PEAIM3ALUI0 TOBAPOB
(BbIIOJIHEHUE paboOT, OKa3zaHUE YCIyr), HE COOTBETCTBYIOUIMX TPEABABISIEMbBIM K HUM
00s3aTeNbHBIM TPEOOBAaHUSAM, a TaKXe HapyllalolUuX IpaBa NOTpeOUTeNel, YyCTaHOBJIEHHBIE
3aKOHAaMU U UHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTbCsi B OpraHbl MPOKYypaTyphl C TMPOCKOAMU TPUHECTH TIPOTECTHl O MPU3HAHUHU
HEJCHCTBUTEIbHBIMUA aKTOB (heJepabHBIX OPraHOB HCIOJHUTENBHON BIACTH, aKTOB OpPraHOB
WCIIOJTHUTENIbHOW BIacTH CcyObekToB Poccuiickoit ®enepaniii ¥ aKTOB OPraHOB MECTHOTO
CaMOyIpaBlIeHUs, MPOTUBOPEYAIIUX 3aKOHAM M WHBIM PEryJIHPYIONIMM OTHOIIEHUS B 00JacTu
3alUTHI TIPaB MOTPeOUTECH HOPMATUBHBIM MPABOBLIM akTaM Poccuiickoit denepanuu;

oOpaiiatecsi B CyJbl C 3asBJICHUSMU B 3alUTy IpaB IMOTpeOuTeNeld M 3aKOHHBIX HMHTEPECOB
OTJENIbHBIX MOTpeduTeNel (rpynibl MoTpeduTeNIel, HeoNpeIeIeHHOTo Kpyra noTpeduTenei);

yYacTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO Haa30pa B (POPMHPOBAHWU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAapCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCcOB B OO0JIACTH 3alllUTHl TIpaB
notrpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crartbi 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEOIPe/1eJIEHHOT 0
Kpyra norpeoureseii (B pen. ®enepajabHoro 3akona ot 21.12.2004 N

171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHUS, OOIECTBEHHBIE
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o0bemMHeHUs ToTpeduTeneld (MX acCOlMalMK, COIO3bI) BIPABE MPEABSIBIATh UCKH B CYABl O
IPEKPALIEHU  IPOTUBONPABHBIX  JEHCTBUN  M3roTOBUTENS  (MCIONHMTENS,  IpoAaBlia,
YIOJHOMOYEHHON OpraHu3aluy WK YIOJHOMOYEHHOTO0 HWHAMBHIYaJIbHOTO MpearpuHUMATEs,
UMIIOPTEPA) B OTHOIICHUH HEOTPEICIIEHHOTO Kpyra norpedureneii. (B pea. deaepanibHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Ipu ynoBIIETBOPEHUH TAKOTO MCKA CyJ OOS3bIBAET MPABOHAPYILIUTENS JOBECTU B YCTAHOBJICHHBIH
CYyIOM CpOK 4epe3 CpeICTBa MaccOoBOW HHGOpMAIMM WIM HHBIM CHOCOOOM /IO CBEACHUS
norpedureneil penieHue cya.

BerynuBuiee B 3aKOHHYHO CHIIy peLICHHME CyJa O [PHU3HAHUM JEUCTBUM W3TOTOBUTEIS
(ucnonmHMTENs,  NPOJABIA,  YHNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YIOJHOMOYEHHOI'O
UHAMBUAYAIBHOTO  NPEIIPUHMMATENS, HMMIIOPTEpa) IMPOTHUBOIIPABHBIMU B OTHOLICHUH
HEOIIPEJEIEHHOI0 Kpyra MnoTpedureneil o00s3aTeNbHO JUIsl CyAa, pPAcCMaTPUBAIOIIETO HUCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJICHHUS I'Pa)JIaHCKO-IIPaBOBBIX
HOCJEACTBUM JeHCTBUN M3rOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIIOJHOMOYEHHONW OpraHu3aliu
WIM YIOJHOMOYEHHOI'O WHIMBUAYAIbHOIO IMpEeANpUHUMATENS, UMIIOPTEpPA), B YacCTH BOIPOCOB,
UMENU JIM MECTO TakKue JEeMCTBUS M COBEPLUCHBI JIM OHU HU3TOTOBUTENIEM (MCIOJHUTEIEM,
IIPOJIABIIOM, YIIOJHOMOYEHHOM  OpraHM3aiuuedl WJIM  YINOJIHOMOYEHHBIM  HMHAMBUAYAJIbHBIM
HpeAnpUHUMAaTENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM O0BbEIMHEHHEM
noTpedureneit (MX accoluaiued, CO30M), OpraHaMH MECTHOTO CaMOYIIPaBIEHHUS B HMHTEpEcax
HEOIPEICICHHOTO Kpyra NOTpeOUTeNeH, Cy/1 MPUHUMAET PEIICHHE O BO3MEIICHUN OOIIECTBEHHOMY
00BbEIMHEHNUIO TTOTpEeOuTENeH (X acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MIOHECCHHBIX MO JIeNy CyJIeOHBIX U3ICPKEK, a TAKKE WHBIX BO3HUKIIMX JIO OOpAIleHUs B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM JIeIa HEOOXOAUMBIX PACXOA0B, B TOM YHCIIE PACXOA0B Ha MPOBEICHHE
HE3aBHCHUMOM HKCHEPTU3bl B CIydyae BBISBICHHUS B pe3ylbTaTe MPOBEACHUS TAaKOW OSKCIIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TPEOOBaHUM K TOBapaM (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoti @edepayuu

b. EJIBIJHH

Mockasa, Jlom CoeroB Poccun.
7 despans 1992 roaa.
N 2300-1
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