7 pesepans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB IOTPEBUTEJIEN

(B pea. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-@3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-@3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-®3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-P3, oT
01.04.2025 N 41-@3, ot 07.04.2025 N 69-P3, ot 24.06.2025 N 156-P3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryiupyeT OTHOLIEHHS, BO3HHMKAIOIIME MEXIY MNOTPeOUTeNs MU |
U3TOTOBUTENSIMM, HCIIOJHUTEISIMH, HUMIOpPTEpaMH, MpOJaBLAMH, BJIaJ€iIbllaMH arperaropos
uHpopMaluu o ToBapax (yciayrax) IpH Mpojaske TOBapoB (BBINOJHEHUH pabOT, OKa3aHUU YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenell Ha TpHOOpeTeHHe TOBapoB (paboT, yCIyr) HaJIeKaIIEro
KadyecTBa M O€30MacHbBIX AJIS JKU3HH, 3/I0POBbsl, UMYILECTBA MOTpeOUTENEH U OKpY Karoliel cpebl,
noyiydeHue UHQpoOpMaluu o ToBapax (padoTax, yciayrax) U 00 WX HU3TOTOBUTENSAX (MCIOJHUTEISX,
NpojaBLaxX), O BIAJENblAaX arperaropoB HHQGOpMaluu O ToBapax (yciayrax), MpOCBEIlEHHE,
rOCYy/IapCTBEHHYI0O M OOILIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKXKe€ OIpeAesieT MEXaHU3M
peanu3anuu 3Tux npas. (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-P3)

OcHOBHBIE IOHATHA, UCIIOJIBE3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENb - TPAXKAAHUH, UMEIOLINI HaMepeHue 3aKa3aTh WIKM IproOpecTH MO0 3aKa3bIBAIOIIUA,
MPUOOPETAIONINI MM UCHOJIB3YIOUIMI TOBaphl (pabOThl, YCIYrH) HUCKIIOUYUTEIBHO NS JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYLIECTBICHHUEM IPEINPUHUMATEIBCKON
nesaTensHOCTH; (B pen. DenepanbHoro 3akoHa oT 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPAaBOBOM (OPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpEeANPUHUMATENh, TPOU3BOISAIINE TOBAPHI IS peanu3alu norpedurensm; (B
pen. ®enepanbpHOro 3akoHa OT 17.12.99 N 212-D3)

HUCIIOJIHUTCIIb - OpraHu3alnud HC3aBUCHUMO OT €€ OpFaHH3aHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXcC
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WH/IWBUIYAITbHBIA TIPEANPHHAMATENb, BBHIMOJHSIONIME pa0OThl WM  OKa3bIBAIOIINE YCIYTH
MOTPEeOUTENSIM IO BO3ME3THOMY J0roBOpY; (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

NpoJaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alOHHO-IPAaBOBOWH (OPMBI, a TaKxKe
WHIBHYalbHBI TpPEANPUHIMATENb, PEATH3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIM-TIpoJaxH; (B pex. @enepanpHoro 3akoHa or 17.12.99 N 212-P3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paOoThl, YCIyrd) - HECOOTBETCTBHE TOBapa (pabdoThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JTOO B YCTAaHOBICHHOM UM TOpPSAKE (B
TOM 4YHCJIC HEBBINOJHEHUE MPHU MPOAaKe WM HCIOJb30BAHUM OTIEIBbHBIX BUAOB TEXHUYECKHU
CIIOXKHBIX TOBapOB C TMPEIBAPUTEILHO YCTAHOBICHHBIMU TMPOTPAMMAMH JUIS  DJIEKTPOHHBIX
BBIUMCIUTENBHBIX MAlllMH TPEOOBAHUMN, YCTAaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 cTaTbu 4 HACTOSILETO
3aKoHa), WU YCJIOBUSM JIOTOBOpa, (IIPM WX OTCYTCTBUU WM HEMOJIHOTE YCJIOBHH OOBIYHO
NpeIbsABIIEMbIM TPeOOBAHUSAM), WU LENSAM, JUIS KOTOPBIX TOBap (paboTa, yciiyra) Takoro popaa
OOBIYHO WCTIONB3YETCSI, WU IIeNIIM, O KOTOPBIX MpojaaBell (MCIOJHUTENb) OBUI IOCTaBJICH B
M3BECTHOCTh IMOTPEOUTENEM MPHU 3aKIOYEHHH JO0TOBOpa, WM 00pa3ly M (WUIM) OMHCAHUIO TPH
Ipojiake ToBapa o odpasiy u (uiam) no onucanuto; (B pea. GenepanbHpix 3akoHOB OT 17.12.99 N
212-®3, o1 25.10.2007 N 234-®3, o1 07.07.2025 N 194-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIyrH) - HEYCTPAaHUMBIM HEJAOCTaTOK WM
HEJOCTaTOK, KOTOPBI HE MOXXET OBITh ycTpaHeH 0Oe3 HecOpa3MEpHBIX pPacXOJ0B WU 3aTpar
BPEMEHU, WJIM BBISBISETCS HEOAHOKPATHO, WU MPOSBIISICTCS BHOBBH IOCJIE €T0 YCTPaHEHUs, WIIU
opyrue mojaoOHble HemoctaTku; (B pen. DemepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycinyru) - 0e30macHoCTh ToBapa (paboThl, YCIyTH) Uil JKU3HH,
3/I0pOBbs, HMMYILECTBA MOTPEOUTENS U OKPYXKAIOWIEH cpeabl MpH OOBIYHBIX YCIOBHUSX €ro
UCTIOIB30BaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTWJIM3ALMHU, a TakKe Oe30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAsI  M3roToBUTENeM  (TPOJABIIOM)  OpraHW3alus WKW yIOJHOMOYEHHBIN
U3TrOTOBUTENEM (MIPOJABIIOM) WHIWBUIYaTbHBIA MpEeANpPUHUMATENb (Jalee - YHOJTHOMOYECHHAS
OpraHu3alysl WIA YINOJHOMOYEHHBIH WHIUBUAYAJIbHBIN MNpeANpUHUMATENb) - OpTraHu3aIus,
OCYILECTBIISAIONIAsl ONPEACIEHHYIO ACATEIbHOCTb, WIM OpraHU3alys, CO3JaHHAs Ha TEPPUTOPUH
Poccuiickoit @enepannu U3roToBUTENIEM (TIPOJAABIIOM), B TOM YHCJIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeieHHble (PYyHKIIMM HAa OCHOBAaHHUU JOTOBOpA C
M3TOTOBUTENIEM (TIPOJABIIOM) M YIIOJTHOMOYEHHBIC UM Ha MPUHSATHE U yJAOBIETBOPEHUE TPEOOBAHMI
notpebuTeneii B OTHOIIGHWM TOBapa HEHAAJIEXKAINIEro KadyecTBa, JMOO WHAMBHUIYaAIbHBIN
MpEeANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit deaepanuu, BhIMOJHSIOMINMA
ompezeNeHHble (PYHKIIMM Ha OCHOBAaHHH JIOTOBOpPA C M3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM ITPOJIABIIOM), M YIIOJITHOMOYECHHBIA UM HA TIPUHSTHE U
yAOBIETBOPEHNE TpeOOBaHUI MOTpeOUTENel B OTHOIICHWU TOBapa HEHAJUIekKAIIero KauecTBa; (B
pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alds HE3aBUCUMO OT  OpPraHWU3alMOHHO-TIPAaBOBOW  (opMBI WK
WHAVBUAYAIbHBIN IPEINPUHUMATEND, OCYLIECTBIISIOIINE UMIIOPT TOBapa Ul €ro IMOCIeIyroIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. PenepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa HWHpoOpManuu O ToBapax (yciyrax) (majmee - BIiajesel] arperaropa) -
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OpraHu3aiysl HE3aBUCUMO OT OpPraHWU3AIMOHHO-TIPaBOBON ¢GopMbl JHOO WHIAMBUIYTBHBIN
NpeANpUHUMATENIb, KOTOpPBIE  SIBJIISIIOTCA  BIAJENbIIAMU  MOPOTPaMMbl Ui 3JIEKTPOHHBIX
BBIYMCIIUTEILHBIX MamuH # (WIK) BiaaeiabllaMd caiita W (WIM) CTpaHUIBI caldTa B
UH(POPMALIMOHHO-TEICKOMMYHUKATMOHHOW  ceTH  "MHTepHeT" W  KOTOpBIE MPEJOCTaBIISIOT
MOTPEOUTETI0O B OTHOIICHWH OIPEJACICHHOTr0 ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O03HAKOMHUTBCSI C NPEMAJIOKEHHEM TMpojaaBla (KMCIOJMHUTENS) O 3aKJIOYEHUH  JI0rOBOpa
KYIUTU-TIPOJIAXKK TOBapa (JOroBopa BO3ME3JHOTO OKa3aHHWS YCIIYT), 3aKIIYHTh C IMPOAABIIOM
(MCTIOJTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOTOBOpP BO3ME3JHOTO OKa3aHUsl YCIyr), a TakxKe
MIPOM3BECTH TPEABAPUTEIBHYIO OIUIaTy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJIUYHBIX PacyeToB
nnbo TepeBoAa JICHEKHBIX CPEACTB BIAACNBIly arperatopa B paMKaX MPUMEHsSEMBIX (Gopm
OC3HAIMYHBIX PACUECTOB B COOTBETCTBHM C IYHKTOM 3 crarbu 16.1 Hactosimero 3akoHa U
®epnepanbubiM 3aKk0HOM OT 27 utoHsg 2011 roga N 161-®3 "O HarmoHalbHOM MIaTEXHOU cucteme'.
(B pen. @enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa 1. O01ne moJ10xeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOUIEHUHA B 00J1aCTH 3l ThI
Npas norpeoduTesien

1. OtHoleHus B 0OJIACTH 3alUTHI MpaB MOTpeOUTENEH peryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoii ®eneparun, HacTOSIIIUM 3aKOHOM, IPYrUMH (enepalbHbIMM 3aKOoHaMu (Janee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMH WHBIMA HOPMATHBHBIMU NPABOBBIMH AKTaMHU
Poccutickoii ®enepanuu. (B pea. PenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BhnpaBe mopydarh (enepaJbHbIM OpraHam
UCTIOJIHUTEJILHOW BIACTH MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MoTpeduTenei.

[TpaButensctBO Poccuiickoit ®epepaunu BhpaBe H3AaBaTh I HOTPeOMTENs M IPOJaBla
(M3roTOBUTENS, MCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid WM YHOJHOMOYEHHOIO
WH/IMBUYaIbHOTO MpEANpUHUMATENS], UMIIOpTEpa, BlaJesblla arperaropa) npaBuia, 00s3aTebHbIe
IpU 3aKIIOYEHUH U UCIOJHEHUH IyOJIMYHBIX JI0TOBOPOB (JIOTOBOPOB PO3ZHMYHOM KYILIH-IPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH paboT U 00 OKazaHuM ycnyr). (B pen. denepanbHbIX
3akoHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

AG3ar - Ytparun cuiy. (B pen. @enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

Crares 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Eciu mexayHapoaHbiM jgoroBopoM Poccuiickoit denepaiiv ycTaHOBJICHBI WHBIE NpaBHIia O
3alIdTe TIpaB TOTpeOWTeNel, YeM Te, KOTOpble MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM,
IIPUMEHSIOTCS MpaBUja MEXKIYHapoIHOro norosopa. (B pea. @eaepanbHoro 3akoHa ot 08.12.2020
N 429-®3)

2. Pemenus MeXrocymapCTBEHHBIX OpPraHOB, MPHUHATHIE HAa OCHOBAHUU  MOJIOKEHUM
MEXIYHApOAHBIX J0roBOopoB Poccuiickoit ®denepanyii B UX HCTOJKOBAaHUHU, MPOTHBOpPEUAIIEM
Konctutynmu Poccuiickoii denepannu, He MOJIekKaT UCMOIHEHUIO B Poccuiickonn denepanuu.
Takoe mnpoTHBOpEYHE MOXKET OBITh YCTAHOBJIEHO B TMOPSJAKE, OMpeneieHHOM (enepanbHbIM
KOHCTUTYITMOHHBIM 3aKOHOM. (B pef. DenepanpHoro 3akona ot 08.12.2020 N 429-D3)
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Crarps 3. IIpaBo noTpeduTesieil Ha MpocBelieHNe B 00J1aCTH 3aIIUTHI
npas norpeoduTesie

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B 00JIACTH 3aIIUTHI MpaB MOTpeduTeNneil odecrneunBaeTcs
IIOCPEACTBOM BKJIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHMH B (QelepalbHble TOCYJapCTBEHHBIC
oOpa3oBaTeNbHbIE CTAaHAAPTHI M 00pa30BaTEIbHBIC IPOrPAMMBI, a TAKXKE MTOCPEJACTBOM OpraHU3aLuN
cucTeMbl HH(opManuy moTpedurenel 00 UX mpaBax U 0 HEOOXOJUMBIX AEHCTBUAX IO 3AIIUTE ITHX
npas. (B pen. @enepanpHbix 3akoH0B 0T 02.07.2013 N 185-@3, ot 11.06.2021 N 170-D3)

2. B umensx peanmuzanuu mnpaBa NHoTpeOWTene Ha MpocBeUIeHHME B OO0JIACTH 3allUTHl MpPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBIACT (HOPMUPOBAHME U BEICHHE
OTKPBITOTO U 0OIIEAOCTYIMHOTO IOCYJapCTBEHHOTO HH(OPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
paB MOTpeOUTENeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoii ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-@3)

Crartba 4. KayecTBOo TOBapa (padoThl, ycayru)

1. Ilponasen (ucnonHUTENb) 00sA3aH NEpeaaTh MOTPEOUTEN0 TOBAP (BBIIOIHUTH PadOTy, OKa3aTh
YCIIYTy), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oOTCyTCTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paOoThl, YCIyrW) IpojaaBell
(ucnonmHuTENH) O0sA3aH TEpenaTh MOTPEOUTENIO TOBAp (BBINOJIHUTH pPabOTy, OKazaTh YCIYyTY),
COOTBETCTBYIOIIHI OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M TIPUTOIHBII JUTS 1IeIeH, s KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIONb3yeTcs. (B pen. denepaabHOro 3aKOoHA OT
25.10.2007 N 234-®3)

3. Ecnu nmpopaser; (MCMOJIHUTEINb) MPHU 3aKIIOYEHUN JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOuTeneM B
M3BECTHOCTH O KOHKPETHBIX IIeNIIX IPUOOpETeHHs ToBapa (BBIMOIHEHUSI pa0OThI, OKa3aHHUs YCIYTH),
npojiaBen] (MCIOJHUTENh) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJHHUTH PabOTy, OKaszaTh
YCIIyTY), IPUTOAHBIN 711 HCTIOIB30BAHMS B COOTBETCTBUU C ATHUMH IEIISIMH.

4. Ilpu nponaxke ToBapa 1o odpasiy 1 (HIM) ONMUCAHUIO MPOAABEL 00s3aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIM) ONUCAHUIO.

4.1. Tlpu mpojaxke OTHEIBHBIX BHUAOB TEXHUYECKH CIIOXHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTaHOBJ'ICHHI)IMI/I HpOFpaMMaMI/I JJIA BHGKTPOHHI)IX BBIYUCIUTCIBbHBIX MAIIIUH HOTp€6I/ITCJ'IIO
obecreunBaeTcs BO3MOXXHOCTh HCIOJIb30BaTh OT/AEIbHBIC BUABl TEXHUYECKH CIOKHBIX TOBApPOB C
HpeI[BapI/ITeJ'IBHO YCTaHOBHeHHBIMI/I HpOFpaMMaMI/I JJISA BHGKTpOHHBIX BBIYUCINUTCIIBHBIX MAalllUH,
CTpaHaMH MPOUCXOKIEHUS KOTOPBIX SIBISIFOTCS Poccuiickas depeparus Ui Apyrue rocy1apcTaa -
wieHbl EBpasuiCcKOro HSKOHOMHYECKOTO coro3a. IlepedeHb OTAEIBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKHU CJIOXKHBIX TOBAapOB, MOPSIOK COCTABIEHUS M BEACHUS TMEPEeUHs MPOrpaMM IS
BJ'IGKTpOHHBIX BBIYHUCIINUTCIIbHBIX MallluH, CTpaHaMI/I HpOI/ICXO)KJIeHI/Iﬂ KOTOpBIX ABIAKOTCA
Poccuiickas @enepanust Uiy Apyrue rocyapcTsa - WieHsl EBpa3uiickoro 5KOHOMHYECKOTO COr3a U
KOTOpBIe JOJIPKHBI 6I)ITB Hpe)IBapI/ITe.]'IBHO YCTaHOBJ'IeHI)I, nu HOpr}IOK ux HpeHBapI/ITeJ'II)HOI\/'I
YCTaHOBKH, BKIO4Yas TpeOoBaHUS K (YyHKIMOHHPOBAHHIO, OMpeAenstoTcs I[IpaBUTensCTBOM
Poccuiickoit ®deneparuu. (B pen. denepanbHoro 3akoHa or 02.12.2019 N 425-®d3 (pex. ot

22.12.2020))

HpeI[BapI/ITeJ'IBHO YCTAHOBJICHHBIC HTPOrpaMMbl [JISI 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MaAlIWH,
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UCIOJIb3yeMbIe MOTPEeOUTENEM Ha OTIENbHBIX BUAX TEXHUUYECKH CIOXKHBIX TOBAPOB IS JOCTYyMa K
uHpOpMaLMK Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", MOKHBI
obOecrieunBaTh BO3MOXKHOCTb HCIIOJb30BaHMsS 0€3 JOIMOJIHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOXKICHUS KOTOpou siBisgercss Poccuiickas dexpepanus win
Jpyrue rocyaapcrna - 4wieHbl EBpa3uiickoro S5KOHOMUYECKOTO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®Denepanuu. TpeOoBaHMs K YKa3aHHOM IOMCKOBOM cHUCTEME U
MOPSIIOK ee ompeaesieHus ycranaBiuBatotcst [IpaBurensctBoM Poccuiickoit deneparnuu. (B pen.
®enepanbHoro 3akoHa or 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTeIbHO yCTaHOBIICHHBIE IIPOTPaMMBbl Ul JJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallUH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTJENIbHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM
quCcie BKIOYAaTh MHOTO(QYHKIIMOHATIBHBIN cepBHC 0OOMeHa HH(OpMAIUe, a Takke IporpaMmy s
3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAallMH, KOTOpas IpeJHa3HAaueHa JJs IOMCKa, IPOCMOTpa M
npuoOpeTeHus: MporpaMM  JJisi  SJEKTPOHHBIX  BBIYUCIUTENBHBIX  MAlIUH, [PUMEHIEMbBIX
NOTPEOUTENSIMU C HUCMOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIA Marasuf
NPWIOKEHUH), U (PYHKIIMOHUPOBAHNUE KOTOPOM OCYILECTBISETCS C YUETOM OCHOBHBIX IPHUHIIMIIOB,
yTBEpKAaeMbIX (heepaabHbIM OpPraHOM UCIOIHUTENBHOM BIACTH, OCYIIECTBISIONUM (PYHKIIHH IO
BBIPa0OTKE U pean3aluy rocyJapCTBEHHON MOJUTHKY U HOPMATUBHO-IIPABOBOMY PETYJIMPOBAHUIO
B chepe wuHbOpMaMOHHBIX TexHONOTUH. DenepalbHbIi OpPraH HCIOJIHUTEIBLHOM BIACTH,
OCYIIECTBIISIONINIA (YHKIIMA TI0 BBIPAOOTKE W pealu3alil TOCYJAapCTBEHHON TIOJUTHKA U
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIUPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPKAAET MEPEYEHb NPOrPaMM I IEKTPOHHBIX BBIYMCIMATEIBHBIX MAllWH, Pa3MEIIacMbIX B
€MHOM MarasuHe NpUIOXKeHUH B oOs3arensHOM mopsnke. (B peln. deaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-93)

4.2. Tlpu mpomaxxe M WCIOJB30BAHUM OTICIBHBIX BHJIOB TEXHUYECKH CIIOXKHBIX TOBapoOB C
NpeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
BKIIIOUAsl €IMHBII MarasuH MNPUIOKEHHH, 00ecreurnBaeTcs OTCYTCTBHE CIEAYIOUIUMX YCIOBHIl: (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIAIMX K OrpaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHsl (YCTaHOBKH) Mporpamm s
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MALIMH C HCIOJIb30BaHUEM €IMHOT0 MarasMHa MNpUIIOKeHUi; (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

2) TOpUBOIANIMX K OTPAHMYEHUIO WIM HEBO3MOXXHOCTH HCIONb30BaHUS (PYHKIIMOHAIBHBIX
BO3MOXHOCTEH NPEABAPUTEIBHO YCTAHOBIECHHBIX B COOTBETCTBUHM C TOJIOKCHUSIMH HACTOSIIECH
CTaTbU IPOrpamMM Ul DJIEKTPOHHBIX BBIUMCIMTENBHBIX MAIWH, BKJIKOYas €OUHBIA MarasvuH
MPWIOKEHUN, a TaKKe MPOrpamMM JUIsl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, TPUOOPETEHHBIX
(YCTaHOBIEHHBIX) C HWCIOJB30BAaHUEM EJAMHOTO Mara3uHa MPHJIOKEHHH (B TOM 4HCIIE YCIOBHI,
OTPAaHWYHUBAIOIINX TTOUCK, OOHOBJIICHHE MPOTPAMM [JISl AJIEKTPOHHBIX BBIUYMCIUTEIHHBIX MAaIIWH,
yIOpaBleHUE MX HACTPOIKaMu, o0ecrieueHrue B3aUMOACHCTBUSI ¢ MOTPEOUTENSIMU, HATIPABICHUE UM
YBEJIOMJICHHM,  yCIIOBUW, TPEIyCMAaTPUBAIONIMX  IPUMEHEHHE OCOOBIX  TpeOOBaHUH K
(GhOpMUPOBAHHUIO TIEH Ha YCIYTH, OKa3bIBa€MbIE B paMKaX €IMHOTO Mara3uHa MPUIOKEHUH W TPU
WCIIOJIb30BAaHUU TPOTPaMM  JUIsl  DJIEKTPOHHBIX BBIYHCIHUTENBHBIX MAIlIWH, MPUOOPETEHHBIX
(YCTaHOBNIEHHBIX) C KCMOJIH30BAHHUEM EIWHOTO Mara3uHa TMPUIIOKEHUH, MO0 MPUBOAAIINX K
OTPAaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXHOCTEM  TEXHUYECKH CIOXXHOTO  TOBapa TMpH
MCIIOJIb30BAaHUU MPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIYMCIMTENBHBIX MaluH); (B pen. PeaepanbHOTO
3akoHa oT 07.07.2025 N 194-03)

3) npuUBOIAIIMX K OIPAaHUYEHHIO CIIOCOOOB OIIaThl C KCIOJb30BAaHUEM €IWHOTO Mara3uHa
NPUIOKEHUH TpU MpUOOpeTeHuH (YCTaHOBKE) M MCIIOJIB30BAaHMM IPOTpaMM JUISl DJIEKTPOHHBIX
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BBIYHCIIUTENbHBIX MaluH. (B pea. @enepanbaoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKOHaM¥ WU B YCTAHOBJIGHHOM UMM TOPSIIIKE TPETYCMOTPEHBI 00s13aTeNbHbIE TPEOOBaHMUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJHHUTENb) 00s3aH Nepeaars NOTPEOHTETI0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B peil.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 5. IIpaBa u 00513aHHOCTH M3rOTOBUTES (MCIIOJTHUTEJIS,
NMPoAAaBILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIIY:KOBbI, CPOKA I'OAHOCTH
ToBapa (padoTnbl), a TAKKe rAPAHTHHHOI0 CPOKa HA TOBap (padoTy)

1. Ha ToBap (pabotry), mpemHa3HAYCHHBIM MJIs JUIMTEIBHOTO MCIOJb30BaHUS, H3TOTOBUTEIb
(MCTIOJTHUTENB) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTeNb) 00s3yeTcss oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUSI TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIIECTBEHHBIC HEJIOCTATKH, HA OCHOBAHUHU
nyHkTa 6 cratbu 19 u nyHkra 6 crateu 29 Hacrosiero 3akoHa. (B pen. denepaibHOro 3aK0HA OT
21.12.2004 N 171-P3)

2. MWzroroButenb (MCHOTHUTENb) O0S3aH yCTaHABIMBaTh CPOK CHyXObl ToBapa (paboThl)
JUTUTEIILHOTO TTOJIH30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX W3JIENHi (IeTalied, y3JI0B, arperaTrosn),
KOTOpBIE 0 HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT MPEACTaBISATh OMACHOCTb JUIS JKU3HH,
3JI0POBbS MOTPEOUTENSI, NPUYUHATH BPEIl €ro WMYINECTBY WM OKpyXaromieil cpeme. (B penl.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOKET HCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaK)K€ HMHBIMU
€IMHUIIAMHA W3MEPEHUs (KHJIOMETpaMH, METpaMU M MPOYMMH €AMHUIAMH W3MEPEHUs] MCXOIs M3
(YHKIMOHAJIBHOTO Ha3HaYeHUs ToBapa (pe3yibTara paboThl)). (B pea. denepanbHOroO 3aKOHa OT
17.12.99 N 212-®3)

4. Ha npoxyKThl MUTaHUA, MapPOMEPHO-KOCMETHYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH ¥ MHBIE 110/I00HBIE TOBApH! (pabOThl) U3rOTOBUTENb (MCIOJHUTENb) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, 0 UCTEYEHUU KOTOPOro ToBap (paboTa) cUMTAeTCs HENPHUIOJHBIM JUIS
UCIIOJIb30BaHUs N0 Ha3HaueHHIo. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. Ilpongaka ToBapa (BBITOJHEHHE PaOOTHI) MO MCTEYCHUWH YCTAHOBIEHHOTO CpPOKa TOHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE PA0OThI), HA KOTOPBIA JOMKEH ObITh YCTAHOBIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBIIEH, 3anpemiaercs. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

6. M3rotoBuTens (UCIOJHUTENb) BIPaBe yCTaHABIMBATH Ha ToBap (paboTy) rapaHTHUHHBIA CPOK -
MepHoJI, B TEUEHHWE KOTOPOTO B ciiydae oOHapyXeHHsI B ToBape (paboTe) HeJpocTaTka U3TOTOBUTEH
(ucrionHMTENh),  TpOJAaBeN,  yNOJTHOMOYEHHAas  OpraHu3anus  WIA  yIOJHOMOYEHHBIH
WHAVBUAYAIbHBI  NpeANpUHUMATENlb, HUMIOPTEp OO0S3aHbl  YIOBIETBOPUTH  TpeOOBaHUA
noTpeOuTeNs, YCTaHOBIEHHBIE cTaThsiMu 18 u 29 Hactosmero 3akona. (B pen. demepambHOro
3axoHa oT 21.12.2004 N 171-P3)

HzroroBuTeis BIIpaBEC IMPUHATH 0053aTENLCTBO B OTHOILIEHUH HEOOCTAaTKOB TOBapa, O6H3py>KeHHBIX
[0 UCTEUEHUH YCTAHOBJIEHHOT'O UM T'apaHTUHHOTO CPOKa (IOTOIHUTENbHOE 0053aTeNbCTBO). (B pei.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Conepxanue  JOMOJHUTEIBHOTO  00S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUSL  TaKoro
00s13aTesIbcTBA U HOPSIOK  OCYIIECTBICHUS MOTPEOUTENIeM IIpaB IO TAaKOMYy OO0S3aTENIbCTBY
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ompenenstoTcs u3roroButeneM. (B pen. @eaepansHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIECH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  H3TOTOBUTENEM  (JIOTIOJHUTEILHOE
00513aTeILCTBO).

CopepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
MOPSIOK  OCYIIECTBJICHUS MOTPEOMTENEM TpaB MO TaKOMYy 00s3aTelIbCTBY —OINPENENIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM U npoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEYCHHE CpPOKa JICHCTBHUS JOMOJHHUTEIHLHOTO 00s3aTeNIbCTBA, B COOTBETCTBUU C ab3alieM BTOPBIM
OyHKTa 6 craTthu 18 Hacrosimero 3akoHa, a MOCJe OKOHYaHHS CpOKa JEHCTBUS JOMOJIHUTEIHHOTO
00s13aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 cratbu 19 Hacrosmero 3akoHa. (B penl.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00C/Iy>KUBAHUA TOBapa

N3zroroBurens 00s3aH oOecreduTh BO3MOXHOCTb HCIOJIB30BAHHS TOBapa B TEUEHHE €ro CpoKa
CiyxObl. JI7s1 9TOM 1enM HM3rOTOBUTENh OOECTIEYMBAET PEMOHT M TEXHHYECKOE OOCITy>KMBAHHE
TOBapa, a TaKXKe BBIITYCK U IMOCTABKY B TOPrOBbIE U PEMOHTHBIE OpPraHU3allMKd B HEOOXOAUMBIX JUIs
PEMOHTa M TEXHHYECKOTO OOCITY)KMBaHHsS OObEME M aCCOPTUMEHTE 3alacHBIX YacTeld B TEUEHUE
CpOKa MPOM3BOJICTBA TOBAapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa CIY>KObI TOBapa,
a MpU OTCYTCTBUH TaKOTI'O CPOKA B TEUEHUE AECATH JIET CO JIHA Mepelauy ToBapa NOTPEOUTEIIIO.

Crarps 7. lIpaBo norpeduTesist Ha 0e30IaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. IloTpebuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €ro
UCTIOJIb30BaHUs, XPAaHEHUs], TPAHCTIOPTUPOBKU U yTUIM3ALMU ObLT O6e30maceH il dKU3HU, 310POBbs
NOTpeOUTENs, OKPY’KAIOUIEH cpenbl, a TakkKe HEe MNPUYMHSIT BpEl HMMYLIECTBY MOTpPeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreyrBaTh O€30MaCHOCTh TOBapa (paboThl, YCIyTH) Ul )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpY’KaOLIEH cpebl, a TakXKe MpeAOoTBpallleHue NMPUUYMHEHUS Bpenaa
UMYILECTBY MOTPEOUTENs, SIBISIOTCS O0O0s3aTEJIbHBIMU U yCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJIEHHOM MM Topsizike. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

2. U3roToBuTenh (MCIONHUTENH) 00s13aH 00ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITY»ObI MJIM CPOKA TOJJHOCTU TOBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | cTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOIHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00s13aH 00eCIeuuTh 0€30MacCHOCTh TOBapa (PaboThI)
B TEUEHHUE JECATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHeHHBIN KU3HH, 3JOPOBBIO MU UMYIIECTBY MOTPEOUTENs BCICACTBUE HEOOeCTIeUeHHUSI
Oe3zomacHOCTH ToBapa (paOoOThI), TOMJICKHUT BO3MEIIEHHUIO B COOTBETCTBUM CO CcTaThed 14
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HACTOSIIIET0 3aK0HA.

3. Ecmm s Ge30macHOCTH  MCIOJIb30BaHMsST ToBapa (paboThl, YCIYrH), €ro XpaHEHUs,
TPAHCHOPTHPOBKH M YTUJIM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHbIe MpaBWia (nanee -
MpaBWiia), WU3rOTOBUTENb (UCHOJHHUTENb) 00s3aH yKa3aThb OSTH IpaBWia B COMNPOBOAMTEILHOM
JOKyMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKHUPOBKOW WJIM MHBIM CIIOCOOOM, a
npojasel] (UCIOJIHUTENb) 00s13aH JOBECTH TH MpaBUiIa O CBECHUS OTPeOUTENs.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSJIKE YCTAHOBIICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecleyuBarone UX 0€30MacHOCTh JUIsl  KU3HHU, 370POBbS
NOTpeOUTENs, OKpY’)KaloIIed cpeAbl U MPEJOTBPAICHUE MPUYUHEHUS Bpela HMYIIECTBY
noTpeduTeNsi, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHBIM TpPEOOBAHHSIM IOIJICHKHUT
00s13aTeIbHOMY TOJITBEPKACHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMHU IMPABOBBIMU
aktamu. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxa ToBapa (BBIIOJHEHHME pabOThl, OKa3aHUE YCIyrd), B TOM YHUCIIE
UMIIOPTHOTO ToBapa (paboTkl, yciryru), 6e3 nHpopmManuu 00 00S3aTeIBHOM IMOJITBEPKIACHUN €ro
COOTBETCTBUS TpeOOBaHMSM, YKa3aHHbIM B IyHKTe | HacTosmed crateu. (B pen. dexepaibHOro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoAaka ToBapa, B TOM 4YHCIIE HMMIIOPTHOTO TOBapa, COJEPKAIIero
uH(popMaIrio, 32 pacpoOCTPAHEHHE KOTOPOU MPEIyCMOTPEHA aJMHUHUCTPATHBHAS WJIM yTrOJOBHAS
OTBETCTBEHHOCTH. (B penl. DenepanpHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecim ycTaHOBIIEHO, 4YTO TIpH COOJIIOJCHUM MOTPEOUTENIEM YCTAHOBJICHHBIX —IPABHII
UCIIOJIb30BaHUs, XPAHCHHUSI WM TPAHCIIOPTHPOBKU ToOBapa (pabOThl) OH MPUYUHSIET WU MOXKET
NPUYMHUATL BpPEA KM3HH, 3J0POBBIO W HMMYINECTBY TOTPEOHTENs, OKpYXXKalolel cpene,
U3TOTOBUTENG  (MCIIONIHUTEIh, TIPOJABEN) O0S3aH HE3aMEIIUTECILHO IPHOCTAHOBHTH €TI0
MPOU3BOJICTBO (pealin3alliio) 10 YCTPAHEHUS MPUYHUH Bpea, a B HEOOXOAUMBIX CIydasx MPHUHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpedutens (moTpeduTeneil).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOIHUTEINB) 00s3aH CHATh TAKOM
ToBap (paboty, yciayry) ¢ mpousBojacTBa. [Ipyu HEBBIMOJHEHUH U3TOTOBHUTENEM (UCIIOJIHHUTEIIEM)
3TON 005A3aHHOCTH YIOJHOMOYEHHBIN (enepanabHblil OpraH UCIOJHUTENBbHONW BIACTU MPUHUMAET
MeEpBHI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA U (WJIK) OT MOTpeOuTeNs
WM ToTpebuTenei B MOpsJIKe, YCTAaHOBIEHHOM 3aKoHoJarenabcTBOM Poccuiickoit denepaunu. (B
pen. ®enepanpHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOoThl, YCIyru), MOAJICkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TTIOJIHOM O0bEME.

6. [Tynkt yTpatwi cuny. (B pen. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Crarba 8. [IpaBo norpeduresnss Ha nHGpopManno 00 H3rOTOBHUTEJIE
(ucnmosiHUTeEJIC, IPOAABIE) M 0 TOBapax (padorax, ycJayrax)
1. TlorpebuTens BrpaBe MOTPeOOBATH MPEAOCTABICHNS HEOOXOIUMON U JIOCTOBEPHOU MHGMOPMAITIT

00 m3roroBuTene (MUCIOJHUTENE, TMPOAABIE), PEXKUME €ro pabdoThl U peaTu3yeMblX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B MyHKTe | HacTosmed craThi MHGOpPMAalMs B HArsAHOW M AOCTYHmHOH (opme
JIOBOJUTCS 1O CBEACHUS OTpedUTeIe npu 3aKII0YEeHUH JJOTOBOPOB KYIUIU-TIPOJIaXKH U TOTOBOPOB
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O BBINIOJTHEHUU paboT (OKa3aHWUM YCIYr) crnocodamMu, MPUHATBIMA B OTIEIBHBIX cdepax
0o0CTy)KUBaHUsI TMOTpeOUTENIeld, Ha PYCCKOM S3bIKE, a JIOMOJHUTEIbHO, IO YCMOTPEHHUIO
U3TrOTOBUTENS (MCIOJMHUTENSA, MPOJAaBIlia), HA TOCYIApCTBEHHBIX S3bIKax CcyObeKToB Poccuiickoii
®denepauny U poJIHBIX A3bIKax Hapo10B Pocculickoit @enepanuu.

3. YronHOMOYEHHAsi OpraHu3allvs WM YIOJTHOMOYCHHBIN WHINBUAYATbHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOuTeNs OO0sA3aHbl MPEAOCTaBUTh IOATBEPKICHUE CBOUX MOJIHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBioM). (B pel.
®denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABIIE,
BJIaJIeJibIle arperaTopa) (B pea. @eaepajbHoro 3axkona ot 29.07.2018 N
250-D3)

1. 3rotoButens (MCIONHUTENb, IIPOIAaBEel]) 00s3aH JOBECTH JI0 CBEJICHUS MOTPEOUTENsI GUPMEHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOEH OpraHU3alliu, MECTO €€ HAXOXICHUS (aJpec) U PeKuM ee
pabotsl. [IpomaBer (McmoJIHUTENBH) pa3MelIaeT yKa3aHHYI0 HHGOpPMAIMIO Ha BBIBECKE. (B PpeEIl.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

Hsrorosurenb (I/ICHOJIHI/ITCJII), HpOI[aBCII) - HHI[HBHI[yaHBHBIﬁ npeaAnpuHuMareiib - J0JDKCH
NPEJOCTABUTh MOTPEOUTEN0 WHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpallid M HAaUMCHOBaHHU
3aperuCTPUPOBABIIETO €ro0 OpraHa.

NsroroButens (mpoaaselr) o0s3aH JOBECTH 0 CBEIEHUS MOTpeOUTENsT GUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBAHKE), MECTO HAXOXKACHUsS (aZpec) U PEeXUM pabOThl YIIOJIHOMOYCHHOW OpraHH3aluu
WIH YIIOJHOMOYCHHOTO WHIUBUAYAIBHOTO MpeanpuHuMarelns. (B pen. denepaqbHOr0 3aKoHA OT
29.07.2018 N 250-D3)

1.1. YnonHoMouY€eHHasi opraHu3alus Wik YIIOJIHOMOYEHHbIN HHANBUAYAIbHBIN MpEeIIpUHUMATEND B
ciydae oOpalieHusi moTpeduTesnst o0s3aHbl JOBECTH 10 €ro cBeleHus HHpopmanuio o cebe u
usroroButene (mpozasiie) (dhupMeHHOE HauMMEHOBaHWE (HAWMEHOBAHHE), MECTO HaXOXKICHHS
(anpec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALlMOHHBIM HOMEp 3alkCH O CO3JaHUU
IOpUAMYECKOT0  Juia, GaMuwinio, UWMsA, OT4ECTBO (€ciIM HMMeeTcs), TroCyAdapCTBEHHBIH
pPETUCTpallMOHHBII HOMEp 3aIMCH O FOCYIapCTBEHHON perucTpanuu (pU3nYecKoro Juia B Ka4yecTBe
WHAMBUAYAIBHOTO MpEaNpUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alus WX YIOJTHOMOYEHHBIH
WH/IMBUYalbHBIA peANpUHUMATENb BIPaBe JOBECTH IO CBeJIeHHs moTpeduTeneil nHpopmauuo o
cebe MoCpeCTBOM €€ pa3MEIlIeHHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu "HHTepHeT", nHbOpManno 06 U3roToBUTENE (MIPOAABIIE) OCPEICTBOM Pa3MELICHUs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
u3rotoButens (mpoaaBlna) B HH(GOPMAIMOHHO-TEIEKOMMYHHMKAllMOHHOM cetn "HHTepHer",
comepxanyro wHbopmamuo 00 wuzroroButene (mpomarie). (B pen. demepanpbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bmanenen arperatopa o0si3aH JOBECTH JI0 CBEIECHUS MOTpeOuTeneld mHpopmanuio o cedbe u
nponasne (ucnonHuTENne) (PpuUpMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBI, TOCYAApCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUIMYECKOTO  JHia, (ammwimio, wMs, OTYeCTBO (€CIM  HMMEETCs), TOCYJIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKUCH O TOCYAAPCTBEHHOW pEerUCTpaluu (PU3MUECKOro Julla B Ka4ecTBe
WHIUBUIyATPHOTO TIPEANPUHUMATENSA), a Takke 00 WMEIIMXCA HW3MEHEHMSIX B YKa3aHHOM
uH(popManuu. Branesnen arperatopa IOBOIUT A0 CBeACHHS moTpeduTeneld nHdopmanuoo o cedbe u
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npojiaBiie (MCIOJIHUTENIE) MMOCPEACTBOM €€ pa3MEIeHUsI Ha CBOMX CaiTe W (WJIM) CTpaHUIIe caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn  "Wutepuer'. WHpopmanuioo o mpojasie
(ucrionHMTENE) BIAJAENEl arperaropa BIpaBe JOBECTU JI0 CBEACHHUS MOTpeOuTesell MmocpeacTBOM
pa3MeIIeHHs Ha CBOUX CaiiTe W (WJTM) CTpAHUIIE caiiTa B MHPOPMAIMOHHO-TEIICKOMMYHHUKAIMOHHON
ceTu "UnaTepuer” CCBUIKH Ha calTt npojaaBia (ucnosHUTETIS ) B
WH(OPMaIMOHHO-TEIIGKOMMYHHUKAITMOHHON cetn "WHTepruer". (B pen. denepaibHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaBeny (McrosHUTENB) O00s3aH MPEAOCTABUTH BIAJENbIly arperaropa M pa3MeCcTUTh Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHeT" (Ipu €ro HaIMuum)
JIOCTOBEPHYIO MH(pOpMaLUIo 0 cede, yKa3aHHYI0 B IIyHKTe 1.2 Hacrosiuel crathu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS B TaKoW HMH(pOpMAIHHU, MMpoJaBel (MUCIOJHHUTENb) 00s3aH B TEYEHUE OJIHOTO
pabouero AHA ¢ MOMEHTAa BHECEHHs B He€ M3MEHEHMH COOOILUTH BIaJelblly arperaropa o0 3Tux
U3MEHEHHAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnanenen arperatopa o0s3aH BHECTH 3TH M3MEHEHUS B
uH(pOpMaLIMI0 O MPOJABLE (UCIOJHUTEIE) B TEUEHHE OJHOTO paboyero JHsA, €CiIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISAETCS Ha calTe BlaJesblla arperaropa U (UiaM) €ro CTpaHHle
caiita B MH(OPMAIIMOHHO-TEICKOMMYHHUKAMOHHON cetn "Uurtepuer". (B pen. PexepanbHOTrO
3axoHa oT 29.07.2018 N 250-P3)

2. Ecnu BuA JAESITENBHOCTH, OCYIIECTBISIEMBbIH H3rOTOBUTENEM (HCIOJHUTENEM, IMPOJABLIOM),
HOJISKUT JTHLEH3UPOBAHUIO U (WJIM) HCIOJHUTENb UMEET TOCYJapCTBEHHYIO aKKPEIMTAIMIO, JI0
CBCACHUA HOTpe6I/ITeJDI JOJDKHaA ObLITH JOBCACHA I/IH(l)OpMaHI/Iﬂ O BUJAC ACATCIIbHOCTH U3TOTOBUTCIIA
(McnoNHUTENS, NPOJIaBIla), HOMEpE JIMICH3UU U (MJIM) HOMEpE CBUETEIBCTBA O TOCYAapPCTBEHHON
AKKpeauTanuu, CpokKax IICIZCTBPI?I YKa3aHHbIX JIMOCH3UHU U (I/IJ'H/I) CBUACTCIBCTBA, a TaKXKCEC
uHopMmanus 00 opraHe, BBIAABIIEM YKa3aHHbIC JMLEH3HIO W (WJIM) CBHIETEILCTBO. (B pEl.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmarnus, nperycMOTpEeHHas MyHKTaMH 1 U 2 HacTosIIel CTaThy, JOKHA OBITh JOBEJIEHA /10
CBEJICHUS NOTpeOUTENe Takke NpU OCYIIECTBICHUU TOProBIIM, OBITOBOTO M HHBIX BHUOB
o0ciyKUBaHUsl TOTpeOUTENel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKaX, C JOTKOB U B JIPYTHX
Cllydasix, €CJIi TOProBJsi, OBITOBOE M MHBIE BUABI OOCITY>KMBAaHUS MOTpeOUTENeN OCYIIECTBIAIOTCS
BHE IIOCTOSTHHOTO MECTa HaXO0KJEHUS Mpo/1aBla (MCTIOTHUTENS).

Crares 10. Uadpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOAABEL]) 00s13aH CBOEBPEMEHHO IMPEAOCTABISATh MMOTPEOUTEIIO
HEOOXOIMMYI0 U JOCTOBEpHYI0 MH(popMaimio o ToBapax (paborax, yciayrax), o0ecreuyuBaromlyto
BO3MOKHOCTh UX MPaBUIBLHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBApOB (paboT, yCiIyT) MepeueHb 1
crnocoObl  joBeneHUs HHGoOpManMM A0 MOoTpedutens ycraHaBiuBaioTcs [IpaBUTenbCTBOM
Poccuiickoit denepanum.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaUMEHOBAHME TEXHHUYECKOIO pErJaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanun 0 TEXHHYECKOM PETYIUPOBAHUHU U CBUETEIHCTBYIOIIEE 00 00s13aTeTbHOM
NOJTBEPXKIEHUH COOTBETCTBUS TOBapa oOo3HaueHue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITCHLCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyT), B OTHOIICHHH
MMPOAYKTOB IIUTaHUA CBCACHUA O COCTaBE (B TOM 4YHCJI€C HAHMMCHOBAHHEC HCIIOJIBb30BAHHBIX B


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26

Ipolecce H3rOTOBJIEHUS MPOAYKTOB IMTaHMS MHILEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
n00aBok, wuHpOpMANMA O HATUYMKM B NPOAYKTaX MUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(DUIIMPOBAHHBIX OPIaHU3MOB, B Cllyyae, €CIHM COJepXKaHHe
yYKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIET Oojiee JEBATH JECATHIX MPOICHTA),
NUILEBON IIEHHOCTH, Ha3Hau€HHH, 00 YCJIOBUAX MPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHUS, O
croco0ax M3TOTOBIIEHHS TOTOBBIX OJr0/, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YNAaKOBKH
(pacacoBku) MPOAYKTOB NMUTaHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX I UX MPUMEHEHUS
npu OTACNbHBIX 3a0oneBanusax. [lepedenb ToBapoB (paboT, ycnyr), MHpOpManus O KOTOPBIX
JIOJDKHA COJepKaTh IPOTHBOIIOKAa3aHMUs JUIsl MX IPUMEHEHUs IPU OTIENIbHBIX 3a00JIeBaHUSAX,
yrBepxkaaerca [lpaButenscrBoM Poccuiickoit ®enepauun; (B pen. PenepajbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B pyOJIsIX M yCIOBUs MpHoOpeTeHns: ToBapoB (padoT, yciyr), B TOM YHCIIE TIPH OILIaTe TOBapOB
(pabot, ycimyr) uepe3 OIpEIEICHHOE BpeMs IOCiIe HUX Iepenadd (BBIIOJIHEHMS, OKAa3aHUs)
HOTPEOUTEITIO, TIOJHYI0 CYMMY, HOJISKAIYIO0 BBIIUIATE TOTPEOUTENIEM, U rpauK MOTalIeHUS ITOH
cyMmMmbl; (B pea. @exnepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBIEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiia ¥ yciaoBust 3G PeKTUBHOTO U 6E30MaCHOTO UCIOIb30BaHMs TOBAPOB (padoT, ycnyr);

UHPOpPMALKIO 00 YHEPTETHIECKOH YPPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE O
HAJIMYMKM Takoil uHGOpPMALMK ONpPEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
9HEProcOepeeHN W O TOBBIIICHHH SHeprerudeckoin sddexkruBnoctn; (B pen. PemepanpHOro
3axoHa oT 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIKN CPOK I'OJAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHMH C HACTOAIIIUM
BaKOHOM, a TaKXXC CBCACHUA O HGO6XOIH/IMI)IX ZIGﬁCTBHHX HOTpe6I/IT€JI$[ 10 UCTCUCHHUUN YKa3aHHBbIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBIIIOJHCHUU TAKHUX ﬂeﬁCTBHﬁ, €CJIM TOBApPhbI (pa6OTLI)
MO0 UCTCYCHHUU YKa3aHHBIX CPOKOB MPECACTABIIAIOT OMACHOCTb IJIA KHU3HH, 3J0POBbA U UMYUICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOXJeHus), ¢(UPMEHHOE HAaWMEHOBaHME (HAUMEHOBAHHWE) W3TOTOBUTENS
(ucnonmHMTENs,  MpOJABLA),  YHNOJHOMOYEHHOH  OpraHu3alud  WIH  YIOJHOMOYEHHOTO
MHAMBUAYAIbHOTO MpEeANpUHUMAaTeNs, uMnoprepa; (B pea. @enepanpHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopMaLuio 00 00s3aTelbHOM TOATBEPXKJICHUM COOTBETCTBUS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTosmero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-93)

HH(pOpPMAaLIKIO O MpaBUiIax MPOAaKU TOBAPOB (BBIOJHEHUS pabOT, OKa3aHUs YCIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH pPAadOTy (OKa3bIBaTh YCIYyTry), H
UHPOPMALIMIO O HEM, €CIIM 3TO UMeeT 3HaueHHe, UCXOMsd M3 XapakTepa paboTsl (yciyru); (B pe.
®enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

yKa3aHHe Ha UCMOJIb30BaHUE (POHOTPAMM NPHU OKa3aHUU PA3BIIEKATENBHBIX YCIYT WCHOIHUTEISIMU
MY3bIKaJIbHBIX MTPOU3BeACHUH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnmu npuobperaembiii moTpeOuteneM ToBap ObUl B YHNOTpeOJIEHMHM WIM B HEM YCTpaHsUICs
HEJIOCTAaTOK (HE0CTATKHU), MOTPEOUTENIO JOKHA OBITh MPEAOCTaBIeHa HHPOpMaLKs 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOAMTCS JIO CBEICHUS
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noTpeOuTenell B TEXHUYECKOW JOKYMEHTAIMH, MpUjaraéMod K ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKOI MIIM UHBIM CIIOCOOOM, IPUHSATHIM JJISl OTJACIIBHBIX BUAOB TOBapoB (pador,
yciyr). Uadopmanust 06 o0s3aTeIbHOM MOJITBEPKIEHUU COOTBETCTBUS TOBAPOB MPEACTABISETCS B
HOpsiIKE U Croco0amMM, KOTOpPhIE yCTAHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKJIIOYaeT B ce0d CBeJAeHHS O HOMepe JOKYMEHTa,
MOJTBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBHUS U 00 OPraHU3aIluM, €O BBIIABIICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 11. Pe:kum padoThl npogaBua (MCIOJHUTEIS)

1. Pexxum paboThI roCyapCTBEHHBIX, MYHHUIIMITATBHBIX OpraHU3allid TOPrOBIIH, OBITOBOTO U HMHBIX
BUZOB OOCITYXHBAaHHS TOTpEOUTENCH  yCTAaHABIMBACTCS II0 PEIICHHIO COOTBETCTBEHHO
UCTIOJIHUTEIILHBIX ~ OpraHoB  cyOwbekToB Poccuiickoit ®enepanyu ¥ OpraHOB  MECTHOTO
camoymnpaniieHus. (B pea. @enepanbuoro 3akoHa oT 08.08.2024 N 232-D3)

2. Pexum paboThl opraHu3aluil, OCYLIECTBIIAIOMNX JIEATENbHOCTh B cpepax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCIYy>KUBaHUs MOTpeOUTENeld M HE YKa3aHHBIX B IyHKTe | HacTosel craTby, a
TaK)K€ MHAMBUIyAJIbHBIX IPEIIPUHUMATENICH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum pabGoThl mpojaBia (MCHOJHUTENS) JTOBOAUTCS JI0 CBEACHHS IMOTPEOMTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIsI (MCIIOJTHUTEJIS,
NMpoJaBIia, BJajieJIblIa arperaTopa) 3a HeHaAJIeKalyw HHPOpMAIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He MPeAoCTaBlIeHAa BO3MOXXHOCTh HE3aMEUIUTEIIBHO TMONIYYUTh TPH
3aKJTIOYEHUU JIoTOBopa HH(popmanuio o ToBape (pabore, ycinyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENIS) BO3MEIICHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIIOUYEHUs JIOTOBOpa, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIM CpPOK OTKa3aTbCid OT €ro
WCIIOJIHEHUSI W TOTpeOOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CyMMBI M BO3MEIIEHUS JPYTUX
yOBITKOB. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHHsI JOTOBOpA MOTPEeOUTENs 0053aH BO3BPATHTh TOBAp (PE3yNbTaT paboTHl,
YCIIYTH, €CIH 3TO BO3MOXHO IO MX XapakTepy) Impojasily (MCroiaHUTEN). (B pen. demepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D73)

2. IlpomaBery (MCHOMHUTENH), HE TMPEIOCTABUBIIMKI IMOKYIATEII0 TOJMHOW U JOCTOBEPHOM
uHopManuu o ToBape (pabdore, yciryre), HeCeT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ITyHKTaMH 1 -
4 crateu 18 wnm nmyHkToMm 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paloTsl,
yCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPEeOUTEN0 BCIEICTBHE OTCYTCTBHS Yy HErO TaKOM
uHpopmarnuu. (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmagenen arperaropa, NpeIOCTaBUBIINNA TOTPEOUTENIO HEIOCTOBEPHYIO WJIM HEMOJHYIO
uHpopMalMio o ToBape (yciyre) wWiM mpojaBlie (UCHOJTHUTENE), Ha OCHOBAHUU KOTOPOM
noTpeduTeneM ObUT 3aKII0YEH TOTOBOP KYIUTU-TIPOJIAXH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
MPOJABIOM (MCIIOJIHUTENEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
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BCJIEZICTBHE TIPEIOCTaBICHUsI eMy Takoi nHopmanuu. (B pea. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu wWHOE HE TPEeayCMOTPEHO COIMIANICHHEM MEXIy BIAJENbIIeM arperatopa u IPOJaBIOM
(McTIONHUTEIEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIECHUIN MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIFOYESHHOTO MOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHUTEIEM) HA OCHOBAHHUH
MPEIOCTaBICHHON BiajenblleM arperatopa uH(opmanuu o ToBape (yciyre) WiIM HpoJAaBIie
(MCTIOTHUTEIE), @ TAKXKE 3a COOTIOCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJbTaTe Mepeaadn
notpedurento ToBapa (yCIyru) HEHaJJIeXxallero KadecTBa M OOMEHa HENpOJI0BOJIBLCTBEHHOTO
TOBapa HaJJIeKalllero KauecTBa Ha aHAJIOTMYHBIA TOBAap, HECET MpojiaBel] (MCIOJHUTENB). (B pel.
®depnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnagenern; arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE MPEIOCTABICHHUS €My HEJOCTOBEPHOW MJIM HEINOJIHON MH(pOpMaIuu o ToBape (yciyre),
B Cllydae, €CIM BJaJeiell arperatopa He H3MEHseT HWHPOpManuioo o ToBape (ycuyre),
NPEJOCTABICHHYIO MPOJAABIOM (MCIIOJHUTEIEM) M COJICPIKAILYIOCS B MPEUIOKEHUH O 3aKIIFOUYCHUU
JIOTOBOpA KYIUTH-TIPOAQKH (JIOTOBOPa BO3ME3HOTO OKa3zaHus ycuyr). (B pea. denepanbHOro 3akoHa
o1 29.07.2018 N 250-P3)

2.2. TlorpeOuTenp BOpaBe MpenbsSBUTH TpeOOBaHUE K BiaJEibIly arperaropa O BO3BpATE€ CyMMBI
MIPOU3BEJICHHON UM MpeIBAPUTEILHOM OTuIaThl ToBapa (yciayru). Biamgener arperatopa Bo3Bpaniaet
CyMMy TIONyY€HHOM MM TMIpeIBApUTENbHON oOIulaTel ToBapa (yCIyrd) B TEUYEHHE JECITH
KaJICHIAPHBIX JHEH CO JTHS MPEABIBICHUS MOTPEOUTENIEM TaKOTO TPEOOBAHUS IIPH OJTHOBPEMEHHOM
HAJIMYUU CIIEAYIOMUX ycioBuid: (B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOMTENIeM BHECEHA NpeABapUTEIbHAs OIulaTa Ha
0AaHKOBCKMH CUET BJIAJIeIIbIla arperaropa, He MepeaH MmoTpeOuTelto B cpok (yciayra He OKa3aHa B
cpok); (B pen. denepanpuoro 3akona ot 29.07.2018 N 250-D3)

NOTpeOUTENh HANpaBWJ MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJIHEHUS
JIOTOBOpa KYIUIM-TIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUS YCIYT) B CBS3M C HapylleHUEM
poJaBLOM (MCIOJIHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTAHOBJIEHHBIN
cpok. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Hapsny ¢ tpeboBaHumeM o0 BO3BpaTe€ CyMMbl IpEABApUTENbHON OIUIaThl TOBapa (YCIyTrH)
NOTpeOUTENs HANpaBiseT BIAAEIbIy arperaTropa IOATBEPXKACHUE HANpaBlIeHUs MPOJABILy
(McTIONHUTENI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIOJIHEHMsI JOroBopa KYyIUIM-NIPOJaXu (AOroBopa
BO3ME3HOT0 OKa3zaHus yciyr). (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Ecnmu uHOe He mNpeayCMOTPEHO YCIOBHUSMHU TOJb30BATENBCKOIO MM MHOTO COTVIALICHUS
MOTpeOUTENsI C BIAJENBIIEM arperaropa, yBeAOMIICHHE IMpPOoJaBIly (MCIOJHUTEN0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUIU-TIPOJIAXKH (JIOTOBOPAa BO3ME3JHOTO OKAa3aHUS YCIIYT) MOXKET OBITh
HAIpPaBJIEHO BJaJIeNbIly arperaTopa, KOTOpblid 0053aH HANpPaBUTh €ro MPOAABILY (MCIOJHUTEINO). (B
pen. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnydae, yKa3aHHOM B ITyHKTE 2.2 HACTOAIIEH CTAaThbH, BIAJEIICI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENIO B BO3BpaTe CyMMBI IIPEIBAPUTEIBHOM OIIaThl TOBapa (yCiayrd) MpH MOJIYYEHUH OT
npojaBla (UCIIOJIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENEeM ToBapa (0Ka3aHus yCIyTH) IpU
YCIOBMM, 4YTO KOIHUS TaKOro TMOATBEpKJIEHHs ObUla HalpaBlieHa BIAJENbIeM arperaropa
MOTPEOUTENIO B TEUEHHUE JECITH KaJleHAApHBIX JHEW CO JHS MOJyYeHHUs BIAJeNblieM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMBI IpeABAPUTEIHHON OIUIaThl TOBapa (yciyru). B coyuyae Hecormacus
noTpeduTenss C NPEICTaBICHHBIMM BIAJIENblIeM arperatopa J0Ka3aTelbCTBAaMU MPHUHSITHS
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noTpeduTeneM ToBapa (OKa3aHMsI YCIYTH) MOTpeOUTENb BIIpaBe TpeOOBaTh BO3BpAaTa CyMMBI
MIPOU3BEICHHOW MM IPEIBAPUTEIILHON OIUIaThl ToBapa (yclyru) B CyldeOHOM mopsiake. (B pen.
®depnepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMHM Bpeda O>KU3HHU, 3JI0POBBI0 M HWMYIIECTBY IOTPEOUTENS BCIEICTBHE
HEMpEJIOCTaBIICHUS €My NOJHOM W JOCTOBEpHOM uHHQpopmaunuu o ToBape (pabore, yciyre)
noTpeOUTENs BIpaBe MOTPeOOBATH BO3MENICHHS TAaKOTO Bpelda B TOPSJAKE, MPEIyCMOTPEHHOM
cratbedl 14 HacTosimiero 3akoHa, B TOM YHCJE MOJHOIO BO3MELICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOMISAIMIMMCS B COOCTBEHHOCTH (BIIaJeHWH) moTpeduTens. (B per.
®epepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Ilpm paccMOTpeHHMH TpeOOBaHMI NOTPEOUTENS O BO3MEIICHHH YOBITKOB, HMPUYNHEHHBIX
HEIOCTOBEPHOW MJIM HEJOCTATOYHO MOJIHOM HH(popManueit o ToBape (paboTe, yciayre), HEOOX0IUMO
UCXOJIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBUH Y MOTPEOUTEINS CENUAIBHBIX TO3HAHUHI O CBOHCTBAX
U XapaKTepucTHKax ToBapa (pabotbl, ycimyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-P3)

Cratba 13. OTBETCTBEHHOCTDh U3IOTOBUTE/ISA (MCIIOJTHUTEJIA,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3aUU WJIH YIIOJTHOMOYE€HHOI 0
HHAMBHUAYAJBLHOI0 NPEANPUHUMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyHICHUC IIpaB HOTpe6HTCHefI HN3roTOBUTCIIb (I/ICHOJ'IHI/ITeJ'IL, MpoaaBCL, YIIOJIHOMOYCHHAA
OpraHM3anys WIM YIOJIHOMOYEHHbI WHIMBUIYaJbHBIM MpEeANpPUHUMATENb, HMIIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM MJIM JIoroBOpoM. (B pen. denepanbHOro 3akoHa ot
21.12.2004 N 171-93)

2. Ecnu wuHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, MNPUYMHEHHBIE MOTPEOUTEN0, MOANEKAT
BO3MEIIICHHIO B IMOJTHOW CyMM€ CBEPX HEYCTOMKHU (II€HU), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

3. VYmmara HeycTOWKM (II€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXJAIOT M3rOTOBUTENS
(ucrioHUTENS,  TPOJABIA,  YINOJHOMOYCHHYIO  OpPTaHM3alMI0  WIH  YIOJTHOMOUYEHHOTO
UH/IMBUYAIbHOTO MpEeINpUHUMATENs], UMIIOpPTEpa) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepea norpedurenem. (B pea. denepanpHoro 3axoHa or 21.12.2004 N
171-D3)

4. NzrotoButens (MCTIOTHUTENh, POIABEI], YIIOJIHOMOYCHHAS] OPTaHU3AIUS WIH YIIOJTHOMOYCHHBIN
WHAWBUAYAIbHBI TMpEANpPUHUMATENh, HMIIOPTEP) OCBOOOXKMAETCI OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHNE 00513aTEILCTB MIIM 3a HEHa JIS)Kalllee HCIIOIHEHHE 003aTeNIbCTB, €CIIN JOKAXKET, UYTO
HEUCTIOTHEHNE O00513aTeNbCTB WM WX HEHaJJIeXkalllee HCIOIHEHUE TPOU3OII0 BCIEACTBHE
HEIMPEOOIMMOM CHJIBI, @ TAaKXE I0 WHBIM OCHOBAHUSAM, TPEIyCMOTPEHHBIM 3aKOHOM. (B perl.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

5. TpeOoBanuss motpebutenss o0 yrmiare HEYCTOMKH (IEHM), NMPEeTyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM,  TIOJUIEXKAT  YJOBIETBOPEHUIO  M3rOTOBUTENIEM  (UCIIOJHUTENEM, IPOIABIIOM,
YIOJHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBHUAYAJIbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B 10OPOBOJIBHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)



https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l93
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36

6. Ilpu ynoBneTBopeHMM cynoM TpeOOBaHMN TOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYA
B3BICKMBACT C W3TOTOBHUTENS (MCIOJHUTENSA, MPOJABLA, YHNOJHOMOYEHHOH OpraHu3aluyd WId
YIIOJIHOMOYEHHOTO HMHJIMBHUIYaJIbHOTO TPEANPHHAMATEN, HMIIOpTepa) 3a HECOONI0ACHUE B
JTO0OPOBOJILHOM THOPS/IKE YAOBIETBOPEHHs TpeOoBaHM moTpedutens mrpad B pasMepe MAThICCST
IPOLIEHTOB OT CYMMBI, HPUCYXICHHOW CyJOM B TOJIb3y moTpeburens. (B pen. depepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu c 3asBieHueM B 3aIIUTy IpaB IMOTPEOUTENS BBICTYNAIOT OOILIECTBEHHBIE OOBEIUHEHHUS
norpebuTenel (MX accolualuy, COH3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJIEHUS, MAThIACCST
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MEepedyucisitoTcs YyKa3aHHbIM OOBEIMHEHHAM (MX
accolMalysiM, COK3aM) UM OpraHaM.

Crarps 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTD 32 Bpell,
NPUYNHEHHBIH BCJEACTBHE HEIOCTATKOB TOBapa (padoThl, YCJIyIH)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILECTBY HOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOUIEKUT BO3MELLIEHUIO B [TOJTHOM 00bEME.

2. IIpaBo TpeboBaTh BO3MENICHUS Bpe/a, MPUINHCHHOTO BCICACTBUE HEIOCTATKOB TOBapa (padoThI,
YCIIyTH), TIPU3HAETCS 32 JIIOOBIM MOTEPIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOLICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuYMHEHHBIN KU3HH, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENS, TIOJUICKHUT BO3MEIICHHIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHUE YCTAHOBJIICHHOTO CpOKa CIYXOBI WM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha TOBap (pe3ynpTaT paboOThl) AOJKEH OBITh YCTAHOBJEH B COOTBETCTBUM C MYHKTaMu 2, 4
CTaTbW 5 HACTOSALIEr0 3aKOHA CPOK CIY>KOBbl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJEH, JIMOO
noTpeOUTENto He OblUla MpelocTaBIeHa MOoIHAs U JOCTOBepHask HH(GOpMAIHsL O CPOKE CIYKObI WM
CPOKE T'OJHOCTH, JINOO MOTpeduTens He ObUT MPOMH(GOPMUPOBAH O HEOOXOJHWMBIX JEHCTBUIX IO
UCTEUEHUHU CpOKa CIyObl MM CPOKa TOJHOCTU M BO3MOJKHBIX IOCIEACTBUAX MPHU HEBBITOJHEHUN
YKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3ysbTaT pabOThl) 0 UCTEYEHUU ITHUX CPOKOB MPEACTABISAET
OTAaCHOCTh JJISl JKU3HU U 37I0POBbS, BPEJ MOMJIEKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHU €ro
npuunHeHus. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu B COOTBETCTBUM € MYHKTOM 1 cTaThbM 5 HACTOSIIET0 3aKOHA M3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) Cpok ciyXObl, Bpel MOJICKUT BO3MEIIEHHIO B CIydyae €ero
NPUYMHEHUS B TEUEHHE JECATH JIeT CO JIHA Mepenadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIU JIeHb
nepeaaynl yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS ToBapa (OKOHYAHWS BBITOJHECHUS
paboThI).

Bpen, nmpuunHeHHBIM BCEeACTBUE HENOCTATKOB TOBAapa, MOJJIEKUT BO3ZMEIICHHUIO NMPOJABLIOM HIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpe;[, HpH‘-IHHeHHLIﬁ BCJIICACTBUEC HCIOOCTATKOB paGOTLI HJIN YCIyru, MOJJIC)KUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. N3roToBuTENh (MCTIOJHUTENH) HECET OTBETCTBEHHOCTD 3a Bpe, MIPUUNHEHHBIN KU3HH, 3/T0POBBIO
WIM WMYIIECTBY TMOTPEOHWTENsT B CBSI3M C UCIOIB30BAaHUEM MaTepuanoB, OOOPYIOBAaHMUS,
WHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOIUMBIX JJIsl MPOU3BOJICTBA TOBApOB (BBITIOJHEHUS padoT,
OKa3aHUsl YCIyr), HE3aBUCHUMO OT TOrO, IO3BOJISJI YPOBEHb HAYUYHBIX U TEXHUUYECKHX 3HAHHUU
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BBISIBUTE MX 0COOBIE CBOMCTBA MJIM HET.

5. M3roroBuTens (I/ICHOJ'IHI/ITGJ'H:, nponaBeu) OCBO60)KI[&€TC$I OT OTBETCTBCHHOCTH, €CIIHN AOKAXCT,
4TO BpCA HNPHUYHUHCH BCJICACTBHUC HGHPGOI[OHHMOﬁ CUJIbl WJIM HapYyLICHUSA HOTp€6I/IT€JICM
YCTAHOBJICHHBIX IIpaBUJI HCIIOJIb30BAaHHA, XPAHCHUA HIIHM TPAHCIIOPTUPOBKHU TOBApa (pa6OTBI,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblli  Bpell, NPUYNHCHHBIH TOTPEOUTENI0 BCIEACTBHE HAPYIICHUS H3TOTOBUTEIEM
(ucrionHMUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3aluel Wil  YIOJIHOMOYEHHBIM
WHJIUBUIyAIbHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENA, MPEAyCMOTPEHHBIX
3aKOHaMU U MpaBoBBIMU akTaMu Poccuiickoit @enepannu, peryiupyrmuMi OTHOLIEHHS B 00JacTH
3alUTHl MPaB MOTPEOUTENCH, MOMICKUT KOMIICHCAIIMU MPUUYUHUTEIEM Bpela MpPU HAIMYUUA €T0
BUHBI. Pa3Mep KoMmmeHcalluu MOpalIbHOTO Bpela OIMpeAesseTcss CyJOM W He 3aBHUCUT OT pa3Mepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

KomneHcanust MopajibHOTO BpeJia OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHHSI UMYIIECTBEHHOI'O
BpE/la U IOHECEHHBIX NOTPeOUTENEM YOBITKOB.

Honooswcenus cmamou 16 (6 pedakyuu @edepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearouiue nepeuenb HeOonyCImUMbIX YCa06UIL 002060DA, YULEMAAIOUUX NPABA
nompeoumens, pacnpocMpaHAIOMca Ha OMHOULEHUS, 603HUKIMUE U3 PAHee 3aKTII0UeHHbIX
002060po06 (wacms 2 cmamovu 2 Deodepanvnozo 3axkona om 01.05.2022 N 135-D3).

Crarbs 16. HegomycTumble yCJI0BUSA 10T0BOPA, YIIEMJISIIOIINE MIPaBa
NMoTpeduTe s, 3aNpeThl M 003aHHOCTH, HAJIAraeMble HA MPOJAABLA
(ucosiHMTENIS, BJIAJICJIbIA arperaTopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HenmomycTUMbBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa MOTPeOUTENs], SBISIOTCS
yCIIOBUS, KOTOpBIE HAapylIAlOT IpaBWIa, YCTAHOBIEHHBIE MEXAYHAapOAHBIMU JOTOBOpaMHU
Poccuiickoit denepanny, HaCTOAUMM 3aKOHOM, 3aKOHAMU M INPUHHMAaEeMbIMH B COOTBETCTBHH C
HUMHU HHBIMM HOpPMaTHBHBIMH IpaBOBBIMHM akTamu Poccuiickoil denepannu, peryiaupyromuMu
OTHOLIEHMs] B 0OJacTH 3alIUThl MpaB mnoTtpedutenedl. HemomycTtumble ycinoBus J0roBopa,
YIIEMJISIOLIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BKiItOUeHHE B JOTOBOP YCJIOBHIA, YIIEMIISIFOIINX MpaBa MOTPEOUTENS, MOBICKIO TPUUYUHEHHE
YOBITKOB MTOTPEOUTEITI0, OHH TIO/IJIEkKAT BOSMEIICHHUIO MPOAABIIOM (M3TOTOBUTENIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIAJENBIIEM arperaropa) B MOJTHOM OOBEME B COOTBETCTBHH CO cTaThel 13
HACTOSIIET0 3aK0oHA.

TpC6OBaHI/IC HOTpC6I/ITeH}I O BO3MCIICHUU y'6LITKOB MOMJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
}IHGI\/’I CO OHA €T0 MPCABABIICHHA.

2. K HeonmyCTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM ITpaBa MOTpeOUTeNs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE NPEAOCTABIISIIOT MPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJTHOMOUYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHIWBHIYAJIbHOMY IPEAIPUHUMATENI0, HMIIOPTEPY,
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BJIQJIETIbIly arperatopa) mpaBo Ha OJAHOCTOPOHHMM OTKa3 OT HUCIHOJHEHHsS 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE M3MEHEHHUE YCJIOBUM 00s3arenbcTBa (MpeaMera, IEeHbl, CpPOKa W HMHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOUEHUEM CIy4aeB, €CJIM 3aKOHOM WM UHBIM
HOPMAaTHBHBIM NPaBOBbIM akTOM Poccuiickoin ®exaepanuu OpeayCMOTPEHAa BO3MOYKHOCTH
IIPE0CTABIIEHUS IOTOBOPOM TAKOT'0 IPABa;

2) yciioBHsl, KOTOPbIE OTPaHUYMBAIOT IPABO NOTPEOUTENSI HA CBOOOIHBINA BBIOOP TEPPUTOPUAIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaThy 17 HacTosALIEro 3akoHa;

3) ycloBusl, KOTOpBIE YCTaHABIMBAIOT JMJid MOTpeOuTeNs ImTpadHble CAaHKUWW WM UHbIE
00sI3aHHOCTH, TPEMATCTBYIONINE CBOOOJHON pealu3aluy IpaBa, yCTAHOBICHHOIO CTaThei 32
HACTOALIETO 3aKOHa;

4) YCII0BHs, KOTOPBIC MCKIIIOYAIOT UJIKM OI'PaHUYMBAIOT OTBETCTBECHHOCTH IIpOJaBIia (I/ISFOTOBI/ITGHH,
HUCIIOJTHUTCIIA, yrIOJIHOMO‘ICHHOfI opraHu3aiyi HWJIKW  YIIOJJHOMOYCHHOI'0O HMHAUWBUAYAJIbHOI'O
NpCANpUHUMATCIIA, UMIIOPTEPA, BJIaJACJIbLa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIN HCHAIJICKAICC
HCIIOJIHECHHE 0053aTEIIBCTB 10 OCHOBAHUAM, HC IIPECAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBINBAIOT IPUOOPETEHUE OJTHUX TOBAPOB (paboT, yciyr) 00s3aTeabHbIM
nproOpeTeHneM WHBIX TOBapoB (paboT, yciyr), B TOM YHCIE IPeIyCMaTPUBAIOT 00S3aTebHOE
3aKIIFOYCHUE HBIX JIOTOBOPOB, €CIIU HHOE HE TMPETYCMOTPEHO 3aKOHOM;

6) YyCIOBHS, KOTOpbIE MPEIYyCMATPUBAIOT BBIMOJHEHHE JIOMOJHUTEIBHBIX paboT (OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a UIaTy 0€3 MOJIyYeHHS COTJIacHs OTPEOUTENS;

7) ycioBus, KOTOpbIE OrpaHMYMBAIOT YCTaHOBJIEHHOE cTarbedl 16.1 Hacrosiero 3akoHa IpaBoO
notpeOuTens Ha BEIOOp criocoba u popMBbl OIIaThl TOBApOB (padoT, yciyr);

8) ycioBus, KOTOpBIE COAEPKAT OCHOBAHUS JOCPOUYHOI'O PACTOPKEHUS JOrOBOpa MO TPEOOBAHHIO
npojaBLa (MCHOJHUTENs, BJaJeNblla arperaropa), He MPeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM NpaBoBbIM akTOM Poccuniickoit denepanny;

9) ycioBus, KOTOpPbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycinoBusi, KOTOpbIE OrpaHWYMBAIOT MPaBO BbBIOOpa BUAA TpPeOOBaHMM, NperTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkTtoMm 1 crateu 29 Hacrosimiero 3akoHa, KOTOpblE MOTYT OBITh
IpeabsBICHBl MPOJABIYy (M3rOTOBUTENIO, HCIIOJHUTENI0, YHOJIHOMOYEHHOW OpraHu3aluu WIn
YIOJHOMOYEHHOMY HHJMBUIYaJTIbHOMY MpEeANPUHUMATEN0, UMIIOPTEPY) HpPU TMPOJaXe TOBAPOB
(BBINIOJIHEHUH paboT, OKa3aHUM yCIIyT) HEHa UIeXkKalllero KauecTBa,

11) ycnoBus, KOTOpble YCTaHaBIMBAIOT OO0SA3aTENbHBIA JOCYAEOHBIM MOPAIOK PACCMOTPEHUs
CIIOPOB, €CJIM TAKOM MOPSALOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpbIE YCTAHABIMBAIOT Ui MOTpeOUTENss OOA3aHHOCTh IO JIOKA3bIBAHUIO
OTIPENIeICHHBIX O0O0CTOSTENBCTB, OpeMs JOKa3bIBaHHWsSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
NOTpeOUTENS;

13) ycroBusi, KOTOPhIE OTPAaHUYHBAIOT MOTPEOUTEIS B CPEJICTBAX U CIIOCO0AX 3aIIUTHI HAPYIICHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBIT yIOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOILIEHUH TOBAPOB
(pabot, ycimyr) ¢ HEQOCTaTKaMHU B 3aBHUCHMOCTh OT YCJIOBHM, HE CBS3aHHBIX C HEJIOCTATKaMH
TOBapoB (paboT, ycnyr);

15) wHBIE yCIOBUSA, HaApyMIAKOIIWE IpaBWja, YCTAHOBJICHHBIE MEXIYHAPOAHBIMH JOTOBOPAMH
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Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMH akTaMu Poccuiickonn ®denepauuu, peryaupyromymMu
OTHOILIEHMSI B 00J1aCTH 3aILUTHI IIPaB NOTPEOUTEIEH.

3. Tlpomamer; (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
UCTIOJIHEHUH JIOTOBOpa, HAIPABICHHOIO Ha NPUOOPETEHHE OJHUX TOBApoB (paboT, yciyr), Mo
NpPUYMHE OTKa3za IMOTpeOHUTeNss B NPHOOPETEHUH HHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBUE HAPYIICHUS €ro IpaBa Ha CBOOOIHBINH BBIOOpP TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCSA MPOAABIOM (HMCIIOJIHUTEIEM, BIIAJENbIIEM arperaropa) B IOJTHOM
o0beme.

3amnperiaercs: yI0BIEeTBOpeHUEe TpeOOBaHUI MOTpeOUTeNel B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTH OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (padoT,

yCIIyT).

3anpemaercss OTKa3 B 3aKIIOYEHHUU JOrOBOPA U BO BHECEHMM W3MEHEHHH B JOrOBOP B Cilydae
IIPABOMEPHOI'0 yKa3aHUs NOTPEOUTENEM Ha HEAONYCTUMBIE YCIIOBUS JOrOBOpPA, YLIEMIISIOIINE
npaBa MOTpeOUTENs, B LENAX HUCKIKOYEHUs Takux yciaoBui. [Ipu mpeabsBieHuH mnoTpeduTeneMm
TpeOoBaHUs 00 UCKIIIOUECHUH U3 JIOTOBOPA HEIOIYCTUMBIX YCIOBUH JOTOBOPA, YIIEMIISIOIINX ITpaBa
HoTpeOUTENs, yKa3aHHOE TpeOOBaHUE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO JIHS €ro
HpEIbsABICHUS C 00sA3aTeNbHBIM H3BEIIEHUEM IMOTPEOUTENsI O pe3yibTaTax PpacCMOTPEHMSI U
IPUHATOM MOTUBUPOBAHHOM PEILIEHUH 110 CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

AO3aripl 4eTBEPTHIN - MATHIN. - YTpaTunu cuiy. (B pea. denepanpHoro 3akona ot 07.04.2025 N
69-D3)

3.1. [Ipogaka JOIMOJHHUTEIBHBIX TOBApPOB (BBIMOJIHEHHE JOMOJHUTEIBHBIX pPadOT, OKa3aHHe
JOTIOTHATEIBHBIX yCIYT) 3a OTICIBHYIO IUIATy OCYIIECTBISETCS MPOJABIOM (HCIIOTHHUTEIEM,
BIIQJIETIBIIEM arperaTopa) HUCKIIOYUTENBHO ¢ coriacus mnorpedurtens. (B pen. denepanbHOro
3akoHa oT 07.04.2025 N 69-®3)

[TorpeGutens BIpaBe moTpeboBaTh OT MpojaBLa (HUCIOJHUTENS, BIaJelblia arperatopa) Bo3Bpara
yrIJ'IaLIGHHOI\/'I JIGHG)I(HOﬁ CYMMBI 3a MNpPOJaHHBIC 0e3 ero corjacus AOIOJHUTECIBHBIC TOBApPbI
(BBINIOJIHEHHBIE  JIOMOJHUTEIbHbIE pabOThl, OKa3aHHbIE JONOJHMUTENbHbIE YCIyTH). (B pei.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

3amnperiaercss HaBsI3bIBAaHUE OTPEOUTENIO JOTIOTHUTEIBHBIX TOBApOB (paboT, yCiIyr) 3a OTJENbHYIO
IUIaTy MyTeM HPEeJIOKEHHs] MOTPEOUTEI0 0 3aKII0UEHHs JOroBopa O MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciIyr) MpHOOPECTH AOMOIHUTEIbHBIC TOBAPHI (PabOThI, YCIYyTH) WX 3aKIIOUYUTh
UHBIE JIOTOBOPHI, NMPUOOpPETEHHE WIN 3aKJIIOYEHHE KOTOPBIX OOYCIOBIMBAETCS 00S3aTEIbHOCTHIO
MIpU MPUOOPETEHUH OCHOBHBIX TOBApOB (paloOT, yCIIyT), €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. @enepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

[ToTpeOutens BmpaBe OTKA3aThCsl OT OIUIAThl HABA3aHHBIX JIOMOJHUTEIBHBIX TOBAapoB (padoT,
yCIyT), a €eciad OHM OIUIaYeHbI, BIpaBe MOTpPeOOBaTh OT MpoAaBla (MCHOJIHUTENS, BIAJAETbIA
arperaropa) Bo3BpaTa yIJIaueHHOH JAeHeXHOU cyMMBl. (B pen. PenepanbHoro 3akoHa oT 07.04.2025
N 69-D3)

TpeboBanue mnorpeOuTenss O BO3BpaTe YIUIAYCHHOM 3a HaBA3aHHBIC JOMOJIHUTEIbHBIE TOBAapHI
(paboThl, yCITyTH) WM IPUOOPETEHHBIE O3 €r0 COTIACHs TOMOJHUTEIBHBIE TOBAPHI (BHITOTHEHHBIC
JIOTIOJTHUTEIIbHBIE PAa0OThl, OKa3aHHBIC JOMOJIHUTENIbHBIE YCIYTH) JEHEKHOW CYMMBI MOJJIEKHT
YJIOBJIETBOPEHHUIO B TEUCHHE TPEX JHEH CO IHS MPEIbsIBICHUS YKa3aHHOTO TpeOoBaHUS. (B peil.
®enepanpHoro 3akoHa or 07.04.2025 N 69-P3)
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Cornacue moTpeOUTENss Ha  NPHOOpPETCHHWE  JOMOJHHUTENBHBIX  TOBApOB  (BBIOJIHEHHE
JIOTIOTHATETIBHBIX pa0oT, OKa3aHUE JIOMOJHUTEIBHBIX YCIyT) 3a Iuiaty o(opmiiseTcs MpoIaBIiOM
(MCTIONTHUTENIEM, BIIAJICNBIIEM arperaropa) B MUCbMEHHOW (hopMe, eclii MHOE HE MPEeTyCMOTPEHO
3akoHOM. O0s513aHHOCTb JI0Ka3aTh HAIMYKME TAKOTO COTJIACHUS MM OOCTOSTENBCTBA, B CHIIy KOTOPOTO
TaKOE corjiacue He TpeOyeTcs, Bo3jaraeTcs Ha MpojaBia (MCIIOJHUTEIS, BiIaJielblia arperatopa). (B
pen. ®enepanbHoro 3akoHa oT 07.04.2025 N 69-D3)

[TpocraBnenue mpoaaBIoM (MCIIOTHHUTENEM, BIAEIbIIEM arperatopa) aBTOMaTUYECKUX OTMETOK O
corimacud  motpeburenss Ha  OpUOOpeTeHHe  JOIMOJIHUTENbHBIX  TOBApOB  (BBIMOJHEHHE
JOTIOTHUTETIFHBIX PaboOT, OKa3aHWE JIONMOJHUTENBHBIX YCIYr) WIH BBIPAXKCHHE MPOIABIIOM
(ucronHMTENEeM, BIIAJIENIbLIEM arperaropa) 3a HOTpeOuTessl TaKOro COoryiacHus B MHOM BHUAE JIMOO
dbopMUpOBaHKE TIPOAABIIOM (MCIIOTHUTEIIEM, BIAICIbIIEM arperatopa) yCJIOBUM, MPEAOIaralonmx
M3HAYaJIbHOE COIJIacue MOTpeOHuTeNss Ha MPUOOpPETEeHUE JOMOJHUTENIBHBIX TOBAapOB (BBIMOJIHEHHE
JOTIOTHUTENBHBIX ~ pabdoT, OKa3aHWE JOMOJNHUTEIBHBIX YCIyT), HE JOmycKaercs. (B pel.
®denepanbHoro 3akoHa ot 07.04.2025 N 69-03)

4. Tlpomamen; (MCHOJHWUTENH, BIAJEJEI[ arperaTopa) HE BIpPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKIIFOYCHUH, MCIIOJHEHUU, U3MEHEHUH WM PACTOPKEHHH JIOTOBOpPA C IMOTPEOHTENEM B CBSI3U C
OTKa30M MOTPEeOUTENsT MPEAOCTABUTH IMEPCOHAIbHBIC JAaHHBIC, 32 WCKIIOUYEHHEM CIIydaeB, €CIIH
00513aHHOCTh TIPEJOCTABIICHHUS TaKUX JAHHBIX MPEIYCMOTPEHA 3aKOHOJATEIhCTBOM Poccuiickoi
denepaiuyl UM HENOCPEICTBEHHO CBSA3aHA C UCIOJHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Tpu npexpsBreHrH MOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHUH MH(OpMAIK O KOHKPETHBIX
MpPUYMHAX W IPABOBBIX OCHOBAHMSX, ONPEAECISAIOIINX HEBO3MOXHOCTb 3aKJIIOUEHUS, UCIIOJHEHMUS,
U3MEHEHUs WIH PpacTOpKEHHs J0roopa 0€3 NPEIOCTaBIEHUS IEPCOHAIBHBIX JIaHHBIX, B
nuchbMeHHOU ¢dopMme (B TOM uucie B opMe AJIEKTPOHHOTO JOKYMEHTA) MpojaBell (MCIIOJIHUTENb,
BJIQJIEJIEI] arperaropa) JOJDKEH IPEJOCTaBUTh TaKyl0 MH(POPMAIUIO B TEUEHHWE CEMHU THEH CO JHS
NpeIbIBICHHS YKa3aHHOTO TpeOOBaHMUS.

[IponaBerr (MCTIOMHUTENH, BIAACINIEI] arperaropa) mpeaocTapiisieT UHPOPMAILIUIO MOTPEOUTEIO0 B TOM
dbopMe, B KOTOpOH TpeqbsABICHO TpeOOBaHHE MOTPEOHTENs O MPEeIOCTaBICHUU WH(GOPMALUU O
KOHKPCTHBIX IMPHUYMHAX W MPABOBBIX OCHOBAHUAX, OMNPCACIAIONIMX HEBO3MOXHOCTH 3aKJIKOUYCHUA,
WCTIONTHEHU S, U3MEHEHHSI UITU PACTOPKEHHS T0rOBOpa 0e3 MpeoCcTaBleHUs IEPCOHABHBIX JaHHBIX,
€CITM MHOE HE YKa3aHO B 9TOM TPEOOBaHHH.

[Tpu npexabsaBieHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUMM MH(MOpPMAlMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUSAX, ONPEACIAIOIIUX HEBO3MOXKHOCTh 3aKJIFOUYEHHUS, UCIIOIHEHMUS,
M3MEHEHHUs WIM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIIEHUs MEPCOHANbHBIX JITAHHBIX, B YCTHOU
dopme Takas HHGOpMALUS T0JKHA OBITH PEI0OCTABICHA HE3aMEUIUTENBHO.

Crarps 16.1. @opMbI ¥ IOPSIJIOK OIJIATHI IPH MPOJAAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM yciayr) (B pea. @eaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. IlpomaBen (MCIOTHUTENB, BIAACINICI] arperaTopa B CIydae UCIOIb30BaHMS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACcUYeTOB C MOTpeOUTENIeM) 0053aH 00eCIeunTh BO3MOXKHOCTh OIIaThl TOBApoB (padoT,
yCIIyT) MyTeM HCHOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaK)K€ HAJUYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-®3)
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O0s3aHHOCTh 00€CTIEUNTh BO3MOXXHOCTH OIUIAThI TOBApoOB (padoT, YCIAyr) C HCHOJb30BAaHHUEM
HAI[MOHAJILHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI MJIATEKHBIX KapT
pacmpocTpaHseTcs Ha MpojaBlia (MCIOJHUTENS, BIIaJeiblla arperaropa), y KOToporo BeIpydka OT
peanM3anuyu TOBapOB (BBIMOJHEHUs PabOT, OKa3aHUs YCIyT) 3a MPEAIISCTBYIONINN KaJleHIapHBIN
roJi MPEBHINIACT JBAJIIaTh MUJIITMOHOB pyOsei. (B pen. ®@enepanbHbix 3akoHOB 0T 01.05.2017 N
88-D3, ot 31.07.2020 N 290-D3)

Ecnu mecto orutatel ToBapoB (paboT, yCIyTr) HAXOJUTCS B MECTE, T HE MPEAOCTABIISIFOTCS YCIYTH
JOCTyNa K IMOJABIKHOM paguoreneoHHON CBS3U U (WJIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTyMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW ~ cetn  "MHTepHer", mponaseln]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECIIeYUTh B ’TOM MECTe BO3MOXKHOCTh OILIAaThl TOBapoB (padoT,
yCIIyT) € MCHOJIb30BAHUEM HAIMOHAJIBHBIX IIIATEKHBIX MHCTPYMEHTOB. (B pea. denepanpbHOro
3akoHa oT 01.05.2017 N 88-D3)

[IponaBer; ocBoOOXkaaeTcs OT OO0S3aHHOCTH O00ECIEYUTh BO3MOXKHOCTH OIUIATBI TOBAapoB C
MCIIOJIb30BAaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peanu3anuy TOBapoOB B KOTOPOM COCTABJISIET MEHEE MATH MIJIJTMOHOB PyOIiel 3a mpeaiecTBYOIUn
KaJIeHJapHbIid ro. (B pea. @eaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnnata TOBapoB (paboT, ycIyr) MOXET HPOM3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUHM C
yKa3aHHUEM MPO/aBLa (UCIIOJIHUTENS) IIyTEM PacueToB Yepe3 CyObEKTOB HAIlMOHAIbHOM IJIaTEKHON
CUCTEMBI, OCYIIECTBIISIIONIMX OKa3aHUE IUIATEKHBIX YCIYyl B COOTBETCTBUHU C 3aKOHOAATEILCTBOM
Poccniickoit ®enepanuy O HAaIMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
denepanbHBIMM 3aKOHAMM WJIM WHBIMH HOPMAaTUBHBIMH IPaBOBBIMU akTamMu Poccuiickoit
®denepauuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIWYHBIMH JICHS)KHBIMHU CPEICTBAMH 0053aTEIIbCTBA
noTpeOuTeNsl Tepe MPOoAABIOM (MCTIOTHUTENIEM) 10 OIjiaTe TOBapoB (paboT, yCIIyT) CUMUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJMYHBIX
JEHEeXKHbIX CPEICTB TMpoJaBlly (HMCHOJHUTEN0) JMOO IUIATEXHOMY areHTy (cyOareHry),
OCYILECTBIISIOLIEMY JI€ATEILHOCTD 10 IpUeMy IuaTexeil pU3nuecKux JIuil.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia MPEAOCTaBIIEMBIX MOTPEOUTENEM HATMYHBIX
JIEHEKHBIX CPEICTB 0€3 OTKPBITUS OaHKOBCKOTO cueTa oO0s3aTelbCTBA MOTPEOUTENS TEpen
MPOJAaBIOM (MCIONHUTENEM) MO OIulaTeé TOBAapoB (padoOT, YCIYyr) CUMTAIOTCS HCIOTHEHHBIMU B
pa3mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATUIHBIX JEHEKHBIX
CPEICTB KpPEOUTHOW oOpraHu3anuu 00 OaHKOBCKOMY IUIATeKHOMY areHTy (cybareHrty),
OCYIIECTBIISIOIIUM JIESITEILHOCTh B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickon denepannu o
HaIlMOHAJILHOM MJIAaTEKHOM CHUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyT) IMyTeM MEepPeBOAa JICHEKHBIX CPEIICTB B paMKaX MPUMEHSIEMBIX
¢dopM Oe3HAIMYHBIX PAacyeTOB 00s3aTeNbCTBA MOTPEOUTENS Mepe]] MPOJABIOM (UCIIOTHUTEIEM) 110
oruIaTe TOBapoB (paboT, yCIIyT) CUUTAIOTCS UCTIOJTHEHHBIMHA B CYMME, YKa3aHHOUM B PaclOpsDKEHUN O
nepeBoJie JCHEXKHBIX CPEACTB, C MOMEHTA MOATBEP)KJIEHHS €ro HCIOJHEHHUs OOCITyKHBaIoIIen
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu ommare ToBapoB (paboOT, YCIayr) MpoJaBIy (MCIIOTHUTENO) 3alpPEIIeHO YCTAaHABIWBATH B
OTHOIICHUH OJTHOTO BHJA TOBapoOB (paboT, yCIyT) pa3MUYHbIE [IEHBl B 3aBUCUMOCTH OT CIIOCc00a MX
OITIaThl IMOCPEACTBOM HAJIWYHBIX pacdyC€TOB WM B paMKax IMPHUMCEHACMBIX q)OpM Oe3HAITMYHBIX
pacueToB.

5. IlpoxaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKME Yy MHOTPEOUTENS YOBITKH,
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BBI3BaHHBIC HAPYIICHHEM TpeOOBaHUM MMyHKTa | HACTOAIIEH CTaThU.

Crarps 17. CyaeOHas 3amuura npaB norpeounTesiei
1. 3amumTa npaB noTpeduTeNel OCYIECTBISAECTCS CYI0M.

3amuTta npaB  moTrpedurteneil  yciayr, OKas3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3AlHSIMH,
OpPTraHU3YIOIIMMHU B3aWMOJICHICTBHE C YHNOJHOMOYEHHBIM IO NpaBaM MOTpeduTenel (pUHaHCOBBIX
yclyT B cooTBeTcTBUM ¢ DeepanbHbiM 3akoHOM "OO yIOTHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(¢UHAHCOBBIX  yCayr", OCYIIECTBIAETCS C OCOOCHHOCTSIMM, YCTAaHOBJICHHBIMH YKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pen. DeaepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Ucku o 3amure mnpaB nmorpedurtencii MoryT ObITh MPEIbsBICHB IO BHIOOPY MCTLA B CyZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alvi, a €CJIM OTBCTUUKOM SABJISCTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHuMareiib, -
€ro XXUTCJILCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/IH ucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecnu uck x opraHu3anuy BBITEKAeT M3 JICATCILHOCTH €€ (uuana WIM IPEACTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBSABIICH B CY/I [0 MECTY HAXOXKJICHUS e¢ (puIraja Wid IpeCTaBUTEILCTBA. (B pel.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTIBHI MO HWCKaM, CBS3aHHBIM C HapyLICHHEM MpaB TOTpeOHTENeH,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIIbCTBOM
Poccuiickoit ®denepannn o Hanmorax u cobopax. (B pen. dPeaepanbHoro 3akona or 18.07.2011 N
242-D3)

I'napa II. 3amura npas norpeduTeseil Npu Npoaaxke TOBaApoOB
NMOTpedUuTEIsAIM

Crarps 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeX0CTATKOB (B pea. @exepaibHoro 3axkona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydyae oOHapy>KE€HHs B TOBape HEIOCTATKOB, €CIM OHM HE ObUIM OrOBOPEHBI
MPOJIABIIOM, IO CBOEMY BBHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU Ke MapKH (ITUX K€ MOJIeTH U (W) apTUKYIA);

noTpeboBaTh 3aMEHbI HA TAaKOH K€ TOBap IPYyrod Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IIEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpC6OBaTB HE3aMCJIUTCIIBHOT'O 6€3BO3MGSI[HOFO YCTpaHCHUA HCAOCTATKOB TOBApa WU
BO3MCHICHHUA PAaCX0J0B Ha UX UCIPABJICHUEC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

0TKa3aTbCs OT HCIOJHEHHUs JOrOBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIJIaueHHOW 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLIA U 33 €0 CUET NOTPEOUTENh TOKEH BO3BPATUTh TOBAp C
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HEAOCTaTKaMH.

I[1pu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS yOBITKOB, TPUYNHEHHBIX
€My BCJIEJCTBUE IPOAAXKU TOBapa HEHAJIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSAIIMM 3aKOHOM Ui YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUIA
noTpeouTens.

B oOTHOmEHMHM TEXHHYECKHM CIIOKHOIO TOBapa IMOTpeOUTeNnb B cilydae OOHAPYXKEHHS B HEM
HEJOCTaTKOB BIPAaBE OTKA3aTbCid OT HCIIOJHEHUS JO0rOBOpa KYIUIM-NPOJAXH M IMOTpeOdoBaTh
BO3BpAaTa YIUIAYEHHOM 3a Takoil ToBap CyMMBI JIM00 NpeIbsBUTh TPeOOBAHUE O €r0 3aMEHE Ha TOBap
3TOM K€ MapKH (MOJIEIH, apTUKYJIa) WIM HA TaKoOW >K€ TOBAap APYrol Mapku (MOJAENIH, apTHKYJIa) C
COOTBETCTBYIOLUM I1€pPEpacyeToOM MOKYIHOH LeHbl B T€UEHUE MATHAALATH JTHEH co JHS nepenadu
norpedbutento Takoro tosapa. Ilo mcTeueHMu 3TOro Cpoka yka3aHHblE TPeOOBaHHS MOAJIEKAT
YZIOBJIETBOPEHMIO B OIHOM U3 CJIEAYIOLINX CIIy4aeB:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BAHUA TOBapa B TCUCHUC KaXIO0ro roaa FapaHTHfIHOFO CpOoka B
COBOKYITHOCTHU boiiee yeM TPpUAIATDb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JIMIHBIX
HEOOCTAaTKOB.

[lepevyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercs [lpaButenbcTtBoM Poccuiickoii
Oepnepanuu. (B pea. PenepabHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3zaHHbIE B IyHKTe | HACTOAIICH CTaThbH, NPEABABISIOTCS IMOTpEOHTENEM
NpoJaBlly JMOO YHOJHOMOYCHHOH OpraHu3alil WIM YIOJHOMOYCHHOMY WHIMBHIYaJTbHOMY
npeanpunumarento. (B pea. @enepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbSBUTh TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IMyHKTa |
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIMOJIHOMOUYEHHOM OpraHu3aluyl WIH YIOJIHOMOYEHHOMY
WH/IMBUYalbHOMY NpeANpUHUMATENo, UMIopTepy. (B pen. deaepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsBieHust 3Tux TpeOOBaHUM NOTpPeOUTENb BIpPaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJJIEKALIETo KauecTBa U MOTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a HETO CyMMBI.
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-P3)

4. ITyukt yrpatuna cuiy. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OtcyTrcTBHE y MOTPEOUTENsT KAcCOBOTO WM TOBAapPHOTO YeKa JHOO0 HMHOTO JIOKYMEHTa,
YAOCTOBEPSIOMUX (PaKT M YCIOBUS TOKYNKHA TOBapa, HE SBISETCS OCHOBAaHHEM ISl OTKa3a B
YAOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBerr  (M3TOTOBUTENH),  YIOJHOMOYCHHAs  OpPTraHW3alds  WIW  YIOJTHOMOYEHHBIN
WHAVBUAYAIBHBIN TMpEANpUHUMATENb, HMIOPTEp OO0S3aHbI MPHUHATH TOBApP HEHAIJICKAIIETO
KayecTBa y MOTpeOUTENss M B cilydyae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapa.
[Torpeburens BIpaBe yuyacTBOBaTh B MIPOBEPKE KadecTBa ToBapa. (B pen. demepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

B cnyuae cnopa o mpuyMHAX BO3HUKHOBEHMSI HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIOJHOMOYEHHAs OpraHMu3alus WM YIOJHOMOYEHHBIH WHAWBHUIYAJIbHBINM IpeANpUHUMATEID,
uMmnoprep o0sA3aHbl MPOBECTU IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a ToBapa MPOBOIUTCS B
CPOKM, YyCTaHOBJEHHbIe cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa [UIsl YJOBJIETBOPEHMUS
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COOTBETCTBYIOIIMX TpeOoBaHuN morpedutens. I[lorpeObuTens BOpaBe NPHUCYTCTBOBATH TIPHU
IIPOBEJCHUH IKCIEPTU3bI TOBApa U B CIIydae HECOIJIACHUS C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIOYEHHE
TaKOM SKCIEPTU3HI B CyJIcOHOM mopsiake. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEpTU3bI TOBapa YCTAaHOBJIEHO, YTO €r0 HEIOCTAaTKH BO3HUKIIM BCIIEICTBHE
00CTOSITENILCTB, 3a KOTOpPhIE HE OTBEUAeT MpojAaBel] (M3rOTOBUTENH), MOTPEOHUTENh 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3allii WK YIOJIHOMOYEHHOMY
WHJUBUIyAIbHOMY HPEIIPUHUMATEII0, UMIOPTEPY PACXOAbl Ha MPOBEACHUE IKCIEPTHU3BI, & TAKKE
CBSA3aHHBIE C €€ IPOBEJCHHWEM pacxXxoJbl Ha XpaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pea.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBery (M3rOTOBWTENB), YIOJHOMOYCHHAs  OpraHU3alus WM  YIIOJHOMOYCHHBIN
WHAWBUIYATBHBIN TIPEIIPUHUMATEh, HIMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOMTENh JIOKAXET, YTO OHM BO3HUKIHU JIO IEpeaadyu
TOBapa MOTPEOUTENIO WM MO0 MPUYUHAM, BO3HUKIIUM JIO 3TOro MoMeHTa. (B pea. denepanpHOro
3axoHa 0T 21.12.2004 N 171-P3)

B oTHomieHuu ToBapa, HA KOTOPBIM YCTAaHOBIIEH TapaHTUHHBIA CPOK, MpOAaBel] (M3TOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYECHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATEIb,
UMIIOPTEP OTBEUYAET 32 HEIOCTATKH TOBApa, €CIIM HE JIOKAXET, YTO OHU BO3HUKJIIM IOCIIe Tepeaadn
TOBapa MOTPEOUTEII0 BCIEACTBHE HAPYIICHUS MOTPEOUTETIEM MPaBUI HCIOIH30BAHUS, XPAHCHHS

WIA TPAaHCHOPTUPOBKHM TOBapa, AEHCTBHM TPETbUX JIMI[ WJIM HENPEOJOIMMON CHIBL (B pel.
®enepasibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-P3)

7. JlocTaBKa KpyMmHOTrabapuTHOTO TOBapa W TOBapa BecOM OoJiee MATH KUIOTPaMMOB JIJIsl PEMOHTA,
YIEHKH, 3aMEHBI U (WJIM) BO3BpaT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 34 CUET MpOJaBIia
(M3roTOBUTENS, YIMOJHOMOYEHHOW OpraHM3alMyl WM YIOJHOMOYEHHOTO WHIWBUIYaJIbHOTO
NpeANpUHUMATEIIA, UMIopTepa). B ciyyae HeucrnonmHeHUs: JaHHOW OOS3aHHOCTH, a TaKXKe MpHU
OTCYTCTBUM TMpOJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3allid WU YIOJIHOMOYEHHOTO
VHAMBUAYAIBHOTO NPEANPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUSI IOTPEOUTENS TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [Ipu sTom mponasei
(I/I3FOTOBI/IT€J'II>, YIOOJIHOMOYCHHAA opranusanuvsa HJIN ynOJ’IHOMO‘lGHHBIfI HHI[HBHI[y&HBHBIﬁ
NpeaprUHUMAaTeIb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOUTENIO PACXOJbI, CBSI3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsB/ieHUs NOTpedUTe1eM TPeOOBAHUI B
OTHOLIICEHUU HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEeabIBUTH NPEAYCMOTpEHHbIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABIY (M3TOTOBHUTENIO, YIIOJTHOMOUYEHHOW OpraHu3aluy WIH YIOJIHOMOYEHHOMY
WHAVBUAYAIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHUH HEAOCTAaTKOB TOBApa, €CIM OHU
OoOHapy»eHbl B T€UEHUE FApaHTUWHOTO CPOKA WJIM CPOKa rOJAHOCTH. (B pen. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHNH TOBAapoOB, HA KOTOPHIE FApaHTUITHBIE CPOKH WJIM CPOKH TFOJHOCTH HE yCTaHOBJICHBI,
NoTpeOUTENh BIIpaBe MPEAbIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIM HEJOCTaTKA TOBApOB OOHAPYKEHBI
B pa3yMHBII CpPOK, HO B Ipejenax IBYX JIET CO JAHsS IepeAayd UX MoTpeOuTento, eciau Oonee
JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM. (B pen. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)
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2. I'apaHTUHHBINA CPOK TOBapa, a TAKKE CPOK €ro CIY)KOBI UCUHCISAECTCS CO JHS Mepeaadyd ToBapa
NOTPEOUTENIO, €CJIM HMHOE HE IPEAyCMOTPEHO J0roBopoM. Eciau neHb mepenadd yYCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIFOTCS CO THSI M3TOTOBJIEHHs ToBapa. (B pea. deaepanbHOro 3aKkoHa
ot 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0OYBH, ONEXIbl M MPOYMX) ITH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOrO  OIpelensieTcs
COOTBETCTBEHHO CyObekTamMu Poccuiickoit denepanuy HCX0s U3 KIMMAaTHUYECKUX YCIOBHIA MecTa
HaXOXKJEHUS NOTpeOUTENEH.

[Tpu mponaxe TOBapoB MO 00Opa3laM, MO IMOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUTU-TIPOJAXKH M MOMEHT IepeJaud TOBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKH ToBapa morpebutento. Ecnm moTpeburtens JIUIIEH BO3MOXHOCTH
UCIIOJIB30BaTh TOBAp BCIICACTBUE OOCTOSTENLCTB, 3aBUCSIIUX OT MpojaBla (B YaCTHOCTH, TOBAp
HYXKJAeTCsl B CIEIUAIBHON yCTAHOBKE, MOAKIIOYCHUN MU COOpPKE, B HEM MMEIOTCSI HEJIOCTATKH),
TapaHTUHWHBIA CPOK HE TEUYEeT JIO0 YCTPAaHCHHs IPOJABIIOM TaKHX OOCTOATENLCTB. Ecnm neHb
JIOCTaBKHM, yCTAHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHCHUS 3aBHUCAIIUX OT IIPOIABIA
00CTOSTEIILCTB, BCICICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOIH30BATh TOBAP 110 HA3HAYCHHUIO,
OTIPEICITUTh HEBO3MOXKHO, 3TH CPOKU UCUHCIISTIOTCS CO JTHS 3aKITIOYCHHSI JIOTOBOPA KYILTH-TIPOIAXKH.
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckmroueH. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-P3)

Cpok TOTHOCTH TOBapa ONpeAeNsieTcs MEePHOoJIOM, UCUUCISIEMBIM CO JIHS W3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIATOW, 10 HACTYIUICHHUS KOTOPOW TOBap
MIPUTOJICH K MCITOJIb30BAHUIO.

[IpoOKUTENBHOCT, CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBAaTh  00SA3aTEIbHBIM
TpeGoBaHuUAM K Oe3omacHOCTH ToBapa. (B pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

3. I'apaHTuiiHbIE CPOKH MOTYT YCTaHaBJIMBATHhCSI Ha KOMIUIEKTYIOIIME U3AEIUS U COCTaBHbIE YacTH
OCHOBHOI'O TOBapa. ['apaHTUHHBIC CPOKM Ha KOMIUIEKTYIOIIME W3JIEIUsA U COCTaBHBIE 4YacTU
HCYHUCIISIIOTCS B TOM K€ MOPSJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/IfIHBIe CPOKH Ha KOMINICKTYIOHIUEC U3CINA U COCTABHBIC YaCTHU TOBAapa CHUTAIOTCS PAaBHBIMUA
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC HU3ACIHUC, C€CIIM MHOC HC YCTAHOBJICHO JOTI'OBOPOM. B cjIydae,
€CJIM Ha KOMIUICKTYIOIICC M3JACIME MW COCTaBHYIO YaCTb TOBapa B JOroBOp€ YCTAaHOBJICH
l"apaHTPIfIHHﬁ CpOK MEHBIIIEH MMpOAOJIKUTCIIBHOCTHU, YEM FapaHTI/II\/’IHLII\/’I CPOK Ha OCHOBHOC H3JCIINC,
HOTp€6I/ITCJ'[B BIIpaBE€ NPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HEAOCTATKAMH KOMINICKTYIOLICTO
HU3JI€IUsS U COCTaBHOM YacTH TOBapa, 1Ipu HUX 06Hapy>KeHI/II/I B TCUCHUC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC M3ACIIME, €CIIM MHOC HC MPCAYCMOTPCHO JOTrOBOPOM. (B pea. CDCI[epaJ'IBHOFO 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAaHOBIIEH TapaHTHIHBIN CPOK OOJIbIIEH MPOIOIKUTENBHOCTH,
4YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEeOHMTENb BIpaBe MPEIbsIBUTh TPeOOBAaHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IpPU YCIOBUHM, YTO HENOCTATKM KOMIUIEKTYIOLIETO W3JEIHS
OoOHapyKeHbl B TEUYEHHUE TapaHTUHHOIO CpOKa Ha 3TO U3JeNue, HEe3aBHUCHUMO OT HCTEYECHHUS
TrapaHTUIHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaThe, JOBOJSATCS 10 CBEIEHUS MOTpeOuTeNs B HH(GOPMaLUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciywasx, korjga npeyCMOTPEHHBINA JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l59

W HEIOCTAaTKH ToBapa OOHApYKEHBI MOTPEOUTENIEM IO HCTEYCHUU TapaHTHHHOTO CpPOKa, HO B
npenenax JABYX JIeT, MOTPeOUTENbh BIpaBe NPEIBbSBUTH NMPOAABIYY (M3rOTOBUTENO) TpeOOBaHWS,
MpPEeayCMOTPEHHBIE cTaThedl 18 HacTosmero 3akoHa, €CIM JOKWKET, YTO HEIOCTaTKH ToBapa
BO3HUKIIM JI0 €r0 Mepelayd MOTPEOUTEN0 Wik MO MPUYMHAM, BOSHHUKIIMM JO 3TOTO MOMEHTA. (B
pen. @enepabHOro 3aKkoHa OT 17.12.99 N 212-P3)

6. B ciydae BBISBICHUS CyNICCTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHMTENb BIpPAaBE HPEIbSIBUTH
HU3TOTOBUTCIIIO (yr[OJIHOMO‘-IeHHOfI opranu3aiyv HWJIKM YIOJHOMOYCHHOMY HWHIWBUAYAJIbHOMY
HpEIIPHHUMATEII0, UMIIOPTEPY) TpeOOBaHHE O 0E3BO3ME3JHOM YCTPAaHCHHH TaKHX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHH BO3HHUKJIM JI0 Tepelayd ToBapa IOTPEOUTENI0 WM MO TNPHYMHAM,
BOZHHUKIIMM JO 3TOr0 MOMEHTa. YKa3zaHHOE TpeOOBaHUE MOXKET OBITh HPEIbSBICHO, €CIU
HEIOCTAaTKN TOBapa 0OHAPY KEHBI 110 HCTEYEHUH JIBYX JIET CO JHS Mepelaun ToBapa MoTpeOUTeIto, B
TEYCHUE YCTAHOBIICHHOTO Ha TOBAap CPOKa CIYXXObI WIIM B TCYCHHUE NECATH JIET CO JHs Iepeaadn
TOBapa MOTPEOHUTENIO B CiIydyae HEYCTAaHOBJICHHUS Cpoka ciyxObl. Ecnu yka3zaHHoe TpeGoBaHue He
yIOBJICTBOPEHO B TEUCHHE [BAJLUATH IHEH CO JHS €ro IMPEIbsBICHHS IMOTPEOUTEIEM WU
oOHapy>KEHHBIH UM HEJIOCTATOK TOBapa SBJISIETCS HEYCTPAaHUMBIM, TIOTPEOHUTENb 110 CBOEMY BBIOOPY
BIIPaBe MPEIbSBUTh HM3FOTOBUTENO (YIMOJIHOMOYEHHOW OpraHU3alii WIH YIOJHOMOYCHHOMY
MHAMBUAYAIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) UHBIE IMPETyCMOTPEHHbIE IYHKTOM 3 CTaTbH
18 macrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHTh TOBAp M3TOTOBUTENIO (YHOJIHOMOYCHHOW
OpraHM3alMy MWIM YIHOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY NPEIIPUHUMATENI0, HUMIIOPTEPY) U
noTpeboBaTh BO3Bpara YIUIAYCHHOH JIeHEe)XHOH cymMmbl. (B pea. DemepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarps 20. YcTpaHeHHe HeJ0OCTATKOB TOBapa U3r0TOBUTEIEM
(mpoxaBOM, YIIOJTHOMOYEHHO! OPraHU3aNueld WU YIIOJHOMOYECHHbBIM
HHIMBHUAYAJbHBIM MPEANPUHUMATEIEM, HUMIIOPTEPOM) (B pel.
DenepaabHOro 3akona ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTATKOB TOBapa HE OMpPECNIeH B MUCbMEHHON (popMe COTJIallleHHeM
CTOPOH, 3TH HEJIOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YITOJIHOMOYEHHON
OpraHM3alel WiM YHOJHOMOYEHHBIM WHAWBUAYAJIbHBIM MpeIlpUHUMATENIEM, HMIIOPTEPOM)
HEe3aMe/UIUTEIHHO, TO €CTh B MUHUMAIIbHBIN CPOK, OOBEKTUBHO HEOOXOAUMBIH NIl UX YCTPAHEHUS C
y4eToM OOBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHHs! HEIOCTaTKOB TOBapa, OIpe/iesieMblil B
MUChMEHHOU (hOpMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh JHEH.

B cnydae, ecnii Bo Bpemsi yCTpaHEHHUsI HEJIOCTATKOB TOBapa CTAaHET OYEBHUIHBIM, UTO OHU HE OyAyT
yCTpaHEHBI B OIpE/IeJICHHBIN COTJIAIIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIAIIICHHE
0 HOBOM CpOKE YCTpaHEHHWS HEJIOCTAaTKOB ToBapa. IIpwm 3TOM OTCYTCTBHE HEOOXOJMMBIX IS
yCTpaHEHUs HEJOCTATKOB TOBapa 3alacHBIX YacTel (leTanel, MaTepuaioB), o0OpyAOBaHUS WU
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JJIA 3aKIIFOUCHUA COTJIAICHUA O TAKOM HOBOM CPOKE
U HE OCBOOOXXIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CpPOKa, OMPEACTIEHHOTO COTJIAIICHHEM
CTOpPOH TIepBOHAYaNIBHO. (B pe. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JUIMTEIBHOTO TIOJH30BAaHUS W3TOTOBUTENh, MPOAABEI] JHOO
YIIOJJTHOMOYEHHAs OPraHu3alus WIM YIOJIHOMOYEHHBIM WHIAMBUAYAJIBHBIA IPEANPUHUMATEND
00s13aHBI TP TIPEABSIBICHUU TOTPEOUTETIEM YKa3aHHOTO TPEOOBaHHS B TPEXIHEBHBINM CPOK
0e3B03ME3/IHO MPEAOCTABUTH MOTPEOUTEN0 HA MEPUO]] PEMOHTA TOBAp AJIUTEIBHOTO MOJIH30BAHMUS,
00J1aJar0UiA ATUMH K€ OCHOBHBIMU MTOTPEOUTEITHCKIMU CBOMCTBAMHU, 00ECTICUNB IOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOTO TMONB30BaHHUs, Ha KOTOpPhIE yKa3aHHOE TpeOOoBaHUE HE
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pacmpocTpaHsieTcs, ycraHaBnuBaeTcs IIpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cinyuae ycTpaHeHHMs HEIOCTAaTKOB TOBapa TrapaHTUHWHBIA CPOK Ha HEro MpPOJJICBACTCSA Ha
HEepHOJI, B TEYEHHE KOTOPOTo TOBAp HE HMCIOJB30BAICS. YKa3aHHbBIN MEPHO UCUUCIACTCSA CO JHS
oOparrieHust morpedurens ¢ TpedboBaHUEeM 00 YCTPaHCHHH HEJIOCTATKOB TOBapa IO JHS BBIAAYU €T0
110 OKOHYaHUHU PEMOHTA.

HpI/I BbIaa4uc TOBapa HU3TrOTOBUTCIIb (HpOI[aBCLI, YIOOJIHOMOYCHHAA opranu3anusa HJIN
YIIOJIHOMOYEHHBIH HMHIMBUIAYAJIBHBI TPEIIpPHHAMATENb, HMIIOPTEp) OO0s3aH IPEJOCTaBUTH B
NUCHbMEHHOW (hopMe MOTpeOuTeNN0 HHPOPMALIMIO O AaTe OOpalieHusi NoTpeOuTeNs ¢ TpeOOBaHUEM
00 ycTpaHeHUH OOHApYXEHHBIX MM HEJIOCTaTKOB TOBapa, O JlaTe Mepeiadyd TOoBapa MOTpeduTenem
JUIs yCTPaHEHUS! HETIOCTaTKOB TOBApa, O J1aTe YCTPAHEHUS HEJIOCTATKOB TOBApA C UX OMHUCAHUEM, 00
UCTIOJIb30BAHHBIX 3aIlaCHBIX YacTAX (IETalsiX, MaTepHaax) M O JlaTe BbIIa4d TOBApa IMOTPEOUTENIO
10 OKOHYaHWHU YCTPAHEHHs HEJOCTATKOB ToBapa. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N
234-03)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3LEIUS WU
COCTaBHOM 4YacCTH OCHOBHOI'O M3JENHs, HA KOTOPBIE YCTAHOBJICHBI FapaHTUMHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIlEE M3JEJIME€ WM COCTAaBHYK) 4YacTb OCHOBHOIO H3JIENMsI YCTaHaBIMBAcTCA
TFapaHTUMHBIA CPOK TOM K€ IMPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMILIEKTYIOIIEE U3/1ETIUE
WIM COCTaBHYK0 4YacTb OCHOBHOI'O H3JEJIMs, €CIM HHOE HE IPEAyCMOTPEHO IOrOBOPOM, H
TrapaHTUHHBIA CPOK MCUUCISIETCS CO JIHA BBbIJIAYM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYaHHUH
pemoHnTa. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Cratba 21. 3aMeHa ToBapa HeHa/JIe;Kalero KayecTBa

1. B ciiydae oOHapykeHUsl TOTpeOUTEIEM HEAOCTATKOB TOBapa U MpelbsBICHUS TpeOOBAaHUSA O €ro
3aMeHe TMpojaBell (M3roTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3alus WIK YHIOJIHOMOYEHHBIN
WH/IMBUYalbHBIA MpeANpUHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU
JHEH co JHS NpPeabsBICHUS YKa3aHHOro TpeOoBaHMsS MOTpeOuTeneM, a HpH HEOOXOIWMOCTH
JIOTIOJTHUTENIbHOM ~ NPOBEPKM  KadyecTBa  TAaKOro  TOBapa  NpPOJAaBLOM  (M3rOTOBUTEINEM,
YIOJHOMOYEHHON OpraHu3alueil Wik yNOJHOMOYEHHBIM WHAMBHUAYAJIbHBIM IpeaNpUHUMATEIIEM,
UMIIOPTEPOM) - B TEUECHHUE JIBAJLIATHU JIHEH CO JIHS MPEIbABICHUS YKa3aHHOTO TpeOOBaHUS.

Eciu Yy npoaaBna (I/I3FOTOBI/ITGJ'IH, YHOHHOMOHGHHOﬁ opraHusalii WJIK YIIOJIHOMOYCHHOI'O
WHAUBUAYAJIBHOI0 MHOPCANPUHHUMATEIIA, I/IMI'IOpTCpa) B MOMCHT MPCABABICHUA Tpe6OBaHI/I$[
OTCYTCTBYCT HCO6XO,Z[HMI>II>’I AJI1 3aMCHBI TOBAp, 3aMCHaA JOJI’KHA OBITh MMPpOBCACHA B TCUCHUC MCCALlA
CO AHA MPEABABICHUA TaAKOT'O Tpe60BaHI/I$I.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMEeHE TOBapa MOMJICKHUT YAOBICTBOPEHHIO IO €ro 3asBICHHI0O B CPOK, HEOOXOAWMBIN I
OYepeHOI JOCTaBKU COOTBETCTBYIOLIETO TOBApa B 3TU pailOHBI, B CIydae OTCYTCTBHS y MpOAaBlia
(I/ISFOTOBI/IT@J’IH, ynOJ’IHOMO‘IGHHOﬁ opraHusanyi WKW YIOJHOMOYCHHOIO HWHIAWBHAYAJIbHOI'O
OpeAnpuHUMaTeNs, UMIIOpTepa) HEOOXOTUMOro JUIsi 3aMeHbl TOoBapa Ha JEHb NpPEAbABICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oosee ceMu JHEW, Mo TpeOOBaHMIO MOTPEOUTENs MpPOAaBell
(M3roToBUTENs JUOO YHNOJHOMOYEHHAs] OpraHu3alus WIM YIOJHOMOYEHHBINM WHIUBUIYaIbHBIN
NpeIlpuHUMAaTeIh) B TEUEHHE TPeX IHEH cOo THS MpeAabsBlIeHUs TPeOOBaHUs O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEJOCTABUTH MOTPEOUTEITIO BO BPEMEHHOE TTOJIH30BAHNE HA TIEPHO]T 3aMEHBI
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TOBAp JUTUTEIHHOTO TOJB30BaHMS, OONANAOMIMK STHMH € OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKYy 3a CBOH cueT. DTO MpPaBUJIO HE PACHpPOCTpAHIETCS Ha
TOBApPHI, NEPEUCHb KOTOPHIX OINPEIENSACTCS B COOTBETCTBUHM C IYHKTOM 2 cTaThu 20 HACTOSIIETO
3akona. (B pen. Genepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIIETO KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMIA B YIIOTPEOJICHHUU.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CPOK MCUMCIAETCS 3aHOBO CO [JHA II€pelayd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIeTBOPEHHS OTAeJIbHBIX TPEOOBAHMIA
norpeodutes (B pea. @eaepanbHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanusi OTpeOUTENST O COPa3MEPHOM YMEHBIICHUHM IMOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha WCIPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMIIOM, BO3BpAaTE
yIUIAYEHHOW 3a TOBAap [CHE)KHOW CyMMBI, a TakkKe TpeOOBaHHUE O BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX IOTPEOUTENI0 BCJICICTBUE TPOJAXHU TOBapa HEHAISKAIIETO KadecTBa JIMOO
NPeJOCTAaBIICHHUS HEHAIeKalIed nHOopMaIMi O TOBape, MOJUICKAT yIOBJICTBOPESHHUIO TPOJIABIIOM
(I/I3FOTOBI/ITCJIGM, ynOJ’IHOMO'—IGHHOfI opraHmauHeﬁ WKW YIIOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM
npeNpUHUMATEIeM, HMIIOPTEPOM) B TEUYCHHE JCCATH JHEH CO JHS  TPEAbABICHUS
COOTBETCTBYIOIIETO TpeOoBanus. (B pea. denepanbpHoro 3akoHa oT 25.10.2007 N 234-03)

Crarps 23. OTBeTCTBEHHOCTh NPOAABLA (M3rOTOBUTEJIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI 0
HHIMBHUAYAJbHOT0 NPeANPUHAMATENS, IMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU S TPeOoBaHuil moTpeduTes (B pea. PexepajbHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a HapymieHHe MpeayCcMOTPEHHBIX cTaThsiMu 20, 21 1 22 HAcTOALIEro 3aKOHA CPOKOB, a TAKKE 3a
HEBBITIOJIHEHNE (331€P)KKY BBINIOJHEHHS) TpeOOBaHUs MOTpeOUTENs O MPEAOCTABICHUH €My Ha
Nepuoji peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa MpoJaBell (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHu3alsi WM  YHOJHOMOYEHHBIM  WMHIAMBHMIYaJbHBI MpeAlpUHUMATENb, HMIOPTEP),
JOTYCTUBIIMA TakWe HapylIeHUs, YIJIauuBaeT MOTPEOUTENI0 3a KaXIbli J€Hb IMPOCPOUKU
HEYCTONKY (IIeHI0) B pa3Mepe OJHOI0o NMpOLEHTa IeHbl ToBapa. (B pea. denepasbHOro 3akoHa OT
21.12.2004 N 171-93)

Ilena ToBapa ompenensercs, UCXOAs W3 €ro IEeHbI, CYIIECTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENs] JIOJDKHO OBbUIO OBITh YIOBJIETBOPEHO MPOJABIOM (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alyeid Wik YIMOJHOMOUYEHHBIM WHAWBUIYAIbHBIM MpEANPHUHUMATENEM,
UMIIOPTEPOM), B JIEHB JTOOPOBOJIIEHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHh BBIHECCHUS
CyAeOHOro pelleHus, eciau TpeOoBaHHE JOOpPOBOJILHO YJOBIETBOPEHO HE ObLIO. (B pen.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cayuyae HeBBITIONHEHUSI TPEOOBaHH MOTPEOUTENST B CPOKU, IPETyCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosero 3akoHa, HOTpeOUTENh BIIpaBe MO CBOEMY BbIOOpPY MpPEeNbsSBUTH MHbIE TPeOOBaHMUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.
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Crarps 23.1. IlocieacrBus HapylIeHUs MPOAABLOM CPOKA Nepeaauu
NpeABAPUTEIBLHO OIUIAYEHHOI0 TOBapa MOTPeOduTeII0 (B pe.
DegepaabHOro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIIu-IpOAaxu, MpelyCMaTpUBAIOLIUN 00s13aHHOCTh MOTPEOUTENs MpeaBapUTEIbHO
OILJIATUTH TOBAP, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Mepelaund TOBapa MOTPEOUTEITIO.

2. B cmyuae, ecnu mpojaBel, MOJyYUBIIUH CyMMY IPEIBApUTEIBHON OIJIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIUIM-IIPOJAKM pa3Mepe, HE MCIOIHMI OOSM3aHHOCTh IO Iepefadye ToBapa
HOTPEOUTEIIO B YCTAHOBJICHHBI TAaKUM JOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe
oTpeOOBaTh:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENIBHON OIIaThl TOBApA, HE IIEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTb TaKKC IMOJIHOI'O BO3MCIICHUA Y6BITKOB, IMPUYIUMHCHHBIX
€My BCICACTBHUC HAPYIICHHA YCTAHOBJICHHOI'O OJOTOBOPOM KYIUIM-IIPOJAXHM CpPOKa Mnepeaavyun
NpCaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cnyyae HapylleHHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXH CpoKa Iepenaydu
MpeBApUTENILHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIIauMBaeT eMy 3a KaXKIIbli JeHb
IPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI MIPOLEHTa CYMMBbI IIPEIBAPUTENILHOMN OIIaThI
TOBapa.

Heycrolika (1eHu) B3BICKUBACTCS CO JIHS, KOTJ/Ia IO JIOTOBOPY KYIUTU-TIPOJAKH Iepeavya ToBapa
NOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, JIO JHS NEpelayu ToBapa MOTPEOUTENI0 WIH JI0
TTHSL yJIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENS O BO3BpATE €My MPEIBAPUTENHHO YIIJIaueHHOW UM
CYMMBI.

CymMma B3BICKAHHOM mOTpeOuTeneM HEyCTOMKM (MeHH) HEe MOXET TNpeBhIaTh CyMMYy
IpeJIBapUTENBLHOM OIUIaThl TOBApA.

4. TpeGoBanusi MOTPeOUTENST O BO3BpaTe yIUIAYEHHOW 3a TOBApP CyMMBI M O TOJTHOM BO3MEIIECHUU
yOBITKOB MOAJIEKAT yAOBJIETBOPEHHUIO IPOJABLOM B TE€UYEHHUE AECATH THEH CO JTHS MPEIbsIBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUS.

5. TpeboBaHus TOTpeOHUTENs, YCTAHOBJIIEHHBbIE IMYHKTOM 2 HACTOSIIEH CTaTbH, HE TMOJJIeXaT
yJIOBIIETBOPEHHIO, €CIIM TPOAABEI] JOKaXXKET, YTO HapyIIeHHE CPOKOB IEepefadyd IOTPEOUTEIIo
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM30LLIO BCIEACTBUE HETTPEOAOTMMOM CUIIBI WIIH 110 BHHE
norpeourens.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B cJIydyae NPUOOpeTeHUs UM
TOBapa HCHa/VICKAIIECIo KayeCTBa
1. IIpu 3ameHe ToBapa HEHAJIEKAIIETO KauecTBa HAa TOBAap ATOM K€ MapKH (3THX K€ MOJEIH U

(unu) apTuKyJsa) mepepacueT LIeHbl ToBapa He MpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHAJJIEXKAIETO KauyecTBa Ha TAKOM € TOBap JIpYyroil Mapku (Mojenw,
apTUKyja) B clydae, €CIM IleHa ToBapa, MOAJeXKallero 3aMeHe, HIDKEe IIeHbl TOBapa,
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NPEOCTABICHHOTO B3aMEH, MOTPEOUTENb NOJDKEH JOIUIATHTh PasHHIy B IIEHAX; B cilydae, €Clii
[IEHa TOBapa, MOJJIEKAIIEr0 3aMeHe, BBIIIE IIEHBl TOBapa, MPEJIOCTABICHHOIO B3aMEH, pa3HUIlA B
IICHaX BBIIUIAYMBAETCS TMOTpeOuTento. LleHa ToBapa, moJyIekamiero 3amMeHe, ONpeenseTcs Ha
MOMEHT €ro 3aMeHbl, a eciH TpeOOBaHUE NOTPEOMTENsT HE YAOBJIETBOPEHO IPOJABIIOM, ICHA
3aMEHSIEMOT0 TOBapa M IIeHa MepelaBaeMOro B3aMEH TOBapa ONMPEICISIFOTCS HA MOMEHT BBIHECCHUS
CyJIOM pellIeHHs 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cimyuae mpenbsBiIeHUS MOTpeOUTENEeM TPeOOBaHHS O COPAa3MEPHOM YMEHBIICHHU MOKYITHOH
IIEHbl TOBapa B pacueT MPUHUMAETCS I€HAa TOBapa Ha MOMEHT MNpEeAbsSBICHUS NOTpeOUTeneM
TpeOoBaHUS 00 yIIEHKE WIIH, €CIIi OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJIOM pEIICHUs] O COPa3MEPHOM yYMEHbIIIEHUHU MOKYIHOH 1eHbl. (B pea. PenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAIJIEXKAIIETO KadyecTBa MOTPeOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
Pa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIHOTO YJOBJIETBOPEHUS TAaKOro TpeOOBaHUS WU, €CiIu TpeOoBaHHE
TO0OpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHS Cy/OM pemieHus. (B pea. denepambHbIx
3aKk0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B ciydae Bo3Bpara TOBapa HEHAIUIEKAIIErO KAadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHTEIIIO
BO3BpAILlAETCs YIUIAUE€HHAs 3a TOBAp JEHEKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIAeTCs IUIaTa 3a IpelocTaBlIeHHe KpeauTa. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

6. B cinydae Bo3Bpara TOBapa HEHaJUIEXKAIIETO KaueCTBa, IPHOOPETEHHOTO MOTPeOUTENIEeM 3a CUeT
NOTPEOUTENBCKOTO KpeanTa (3aiiMa), mpojaser; 00si3aH BO3BPATHTh MOTPEOUTENIO YIJIAYCHHYIO 32
TOBap JICHEXKHYIO CyMMYy, a TaK)Ke BO3MECTHUTh YIIJIaYCHHBIC MOTPEOMTENIEM HPOLEHTHl U WHbBIC
IUTATeXU 1O JOrOBOPY NOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. deaepanbHOro 3aKkoHa OT
21.12.2013 N 363-®3)

Crarps 25. IIpaBo norpeduTeiss Ha 00MEH TOBapa Ha/JIeKaIero
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIH TOBAap HAJUIEKAIEr0 KauecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBIia, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap
He mojouen no ¢opme, rabaputaM, (pacoHy, paclBETKe, pa3Mepy HJIM KOMIUIEKTAIUH. (B pex.
®enepanibHOro 3akoHa ot 17.12.99 N 212-03)

HOTpe6I/ITCJ'IL HUMECT IIPABO Ha oOMeH HEMMPOAOBOJILCTBCHHOTO TOBapa HAJIC)KAMICTO KadeCTBA B
TCUYCHHUEC YCThIpHAAIATHU )IHCfI, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAAJIEXKAIEro KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap He OBUT B yHMOTpPEONEHUHM, COXPAHEHBI €ro TOBApHBINM BHJ, MOTPEOUTEITHCKHE CBOWCTBA,
I0MOBI, (haOpUYHBIC SPIBIKK, a TAK)KE UMEETCS TOBAPHBIM Y€K WIJIM KAaCcCOBBIM YeK MO0 WHOM
MOJTBEPKIAIOIIUI OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y MOTpeOUTENs] TOBAPHOTO
YyeKa MM KacCOBOI0 YeKa MO0 MHOTO MOJATBEP)KJAIOLIETro OIIaTy TOBapa JOKyMEHTa HeE JIMIIaeT
€ro BO3MOKHOCTH CChLJIAThCA HA CBUJETENbCKHUE MOKazaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAaHHSM, yKa3aHHBIM B HACTOSILIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.
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2. B cnydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IIPOJIaXKe Ha JI€Hb OOpaleHNs NOTPeOuTeNs K
Npo/aBIly, MOTPeOUTENr BIOpPaBE OTKA3aTbCsi OT WCIOJIHEHUS JOTOBOpa KYIUIH-TIPOJAKH |
norpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHbIM ToOBap JAEHEXHOM cymmbl. TpeOGoBaHue
OTpeOUTENs O BO3BpATE YIIAYEHHOM 3a YyKa3aHHBIM TOBAap JEHEKHOW CYMMBbI MOJJIEKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX IHEH CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeduTENs C NPOAABIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTPEH IpH
MOCTYIIJICHUU aHAJOTMYHOTO TOBapa B mpojaxy. [IpomaBen o0s3aH HE3aMEATUTENHHO COOOUIUTH

NOTPEOUTENIO O MOCTYIUICHUH aHAJOTHYHOTO TOBapa B Mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbd 26. - YTpaTuia cuiy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Cratbs 26.1. /IlucTaHUMOHHBIN c1IOC00 NMPoaaKu ToBapa (B pen.
DeagepaabHOro 3akona ot 21.12.2004 N 171-P3)

1. JloroBOp PO3HUYHOHN KYIUIU-TIPOJAXKU MOXKET OBITh 3aKJIFOUYEH Ha OCHOBAHHWH O3HAKOMIICHUS
HOTPEOUTENsT C TPEUIOKESHHBIM TMPOJABIIOM OINUCAHUEM TOBapa IOCPEJICTBOM KaTajoros,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBS3H (TCIECBU3MOHHOM, MTOYTOBOM, PAIMOCBSZH H
JNpYyTUX) WIA WHBIMH HCKIIOYAOIIUMH BO3MOXXHOCTh HENOCPEICTBEHHOTO O3HAKOMIICHHSI
noTpeduTenss ¢ ToBapoM JuOO oO0Opa3lioM ToBapa IMpU 3aKJIOUYEHUH TaKOTO JIOTOBOpa
(IMCTaHIIMOHHBIA croco0 Mpoaaku ToBapa) cmocobamu. (B pen. DeaepanbHOro 3akoHa OT
25.10.2007 N 234-93)

2. [IpoaaBuioM /10 3aKJIFOUEHUS JOrOBOpa J0JKHA OBITh MpeoCcTaBlIeHa NOTPEOUTEN0 HHPOpMaLUs
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOICTBaX TOBapa, 00 ajapece (MecTe HaxXOXKICHHs) MpoAaBlia, O
MecTe M3rOTOBJICHHs TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBaHWU (HAMMEHOBAaHMH) MpOJaBIa
(M3roTOBUTENISA), O 1IEHE U 00 YCJIOBHUSX MPUOOPETEHUs] TOBapa, O €ro JIOCTAaBKE, CPOKE CIY>KOBI,
CpOKE TOAHOCTH M TapaHTUIHOM CpOKe, O MOpSJKE OIUIaThl TOBapa, a TakXe O CPOKe, B T€UECHUE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUESHUH JIOTOBOPA.

3. [loTpebutento B MOMEHT JIOCTAaBKH TOBapa JOJKHA OBITh B MHUCHbMEHHOUN (hopMe MpeoCcTaBlIeHa
uHpopMalsg O ToBape, IMpeaycMOTpeHHass cTatbeld 10 HacTtosimero 3akoHa, a TaKxke
MpeayCMOTPEHHAasT TMyHKTOM 4 HacTOsIIeH cTaThu MHGOpMAIMsS O TMOpsSAKE W CpPoKax BO3BpaTa
TOBapa.

4. [lorpeburenpb BIpaBe 0TKa3aThCs OT TOBapa B JIFOOOE BPEMs JIO €ro Mepeiadu, a Moclie nepeaadn
TOBapa - B TCYCHUE CEMU JTHEH.

B ciyuae, eciim mHOpMamys 0 TOpsAAKEe M CPOKaxX BO3BpaTa TOBAapa HA/JICXKAIIEro KadecTBa He
ObUTa TpeJoCTaBlIeHa B MUCHMEHHOH ()OpMEe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHUE TPEX MECAIICB C MOMEHTA NIepejaur TOBapa.

Bo3zBpar ToBapa Haanexalero kauecTsa BO3MOXKEH B CIIydae, €CJIM COXpaHEHbl €ro TOBApHBIM BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TakXKe JOKYMEHT, MOATBEPKJIAIOMMNA (aKT M YCIOBHS MOKYIKU
yKazaHHOro ToBapa. OTCyTCTBUE y NOTpeOUTENs JOKYMEHTA, MOATBEPKAAIOIIEro (PaKT U yCIOBHS
NOKYNKKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CChUIATBCA Ha JApPyTHE JOKa3aTelIbCTBa
npuOoOpeTeHNus TOBapa y JaHHOTO MPOAABIIA.
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[TorpeOutens He BhOpaBe OTKa3aTbcs OT TOBapa HAUICKAMETO KavyecTBa, HMEIOIIETO
HHIUBUIYAJIbHO-OIIPCACIICHHBIC CBOI\/JICTBa, €Clin y1(a3aHHbIﬁ TOBApP MOKCT OBIThL HKCIIOIL30BaH
UCKJTFOUUTEIILHO IPUOOPETAIOIINM €T0 MOTPEOUTEIIEM.

[lpu orkaze moTpeOUTENss OT TOBapa NpOJAaBEl] JIOJDKCH BO3BPATUTh €My JCHEKHYIO CYMMY,
YIUTAYEHHYIO0 MOTPEOHTENIEeM IO JOTOBOPY, 34 MCKIIOYEHHEM PACXOI0B MPOJABIa Ha JOCTaBKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE TO3JIHEE YeM Yepe3 JeciTh THEH CO JHs MPEebsBICHUS
MOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAaKU
TOBapa yCTaHOBJIEHBI MOJOKEHUSAMHU, IPEAYCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTOALIEr0 3aKOHa.

Crarbs 26.2. [IpaBuia npoaaxu oTejIbHbIX BUI0B TOBAPOB (B peil.
DeaepaabHoro 3akona ot 18.07.2011 N 242-P3)

IIpaBuna npomaxu OTIEIBHBIX BHJOB TOBAPOB ycraHaBimBaroTcsa lIpaBurensctBoM Poccuiickoit
®enepanuu.

I'napa I11. 3amura npaB norpeduTe el NPHU BHINOJHEHUH PadoT
(okazaHmum ycJIyr)

Crarbs 27. Cpoku BbINOJHEHUS PAadOT (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINOJIHEHHE pabOThl (OKa3aHUE YCIyr'H) B CpOK,
YCTAHOBJICHHBIN MpPaBUJIAMH BBIIIOJIHEHUS OTIENbHBIX BHJIOB pabOT (OKa3aHUS OTAENIbHBIX BUIOB
YCIIyT) WM JJOTOBOPOM O BBIIIOJHEHUHU palboT (0Ka3zaHUU yciyr). B moroBope o BbImogHEHHH padoT
(OKa3aHUM yCIIyT) MOXKET MpPeyCMaTPUBATHCS CPOK BBIIIOJIHEHUSI pa0OThI (OKa3aHUS YCIYyTH), €CIU
YKa3aHHBIMH IIPaBUJIAMH OH HE NPEAYCMOTPEH, a TAKXKE CPOK MEHBIIEH MPOJOJIKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJIHEHUSI paOOTHl (OKa3aHUsl YCIYTH) MOXKET OMNpENeNaTbcs NaToi (MepHoJoM), K
KOTOPOH JOJDKHO OBITh 3aKOHUEHO BBHIMOJHEHHE paboThl (OKa3aHWE YCIOyru) wWiM (u) AaTou
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYNUTh K BBIIOJHEHUIO padOThl (OKa3aHUIO
ycayrH). (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciyudae, ecnu BbINOJIHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBIISETCS MO YacTAM (JI0CTaBKa
NEepUOJIMYECKOM IMeYaTH, TeXHHYecKoe OOCIy)KMBAaHUE) B TEUCHHE CpOKa JIEHCTBHS JOroBopa O
BBIMIOJTHEHUH paboT (OKa3aHWU YCIYyT), JOJDKHBI IMPEIyCMaTpUBaThCS COOTBETCTBYIOLIUE CPOKH
(Tepuo/1bI) BBITOJIHEHUS TaKUX padoT (OKa3aHUs YCIyT).

[To cormameHuio CTOPOH B JOrOBOpE MOTYT OBITH MPEIYyCMOTPEHBI TAK)KE CPOKH 3aBEpIICHUS
OTJIEIbHBIX ATANOB pabOTHI (TPOMEXYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-93)

Crartba 28. IlociaeacTBus HApyIEHUS] MCIIOJTHUTEIEM CPOKOB
BBINOJIHEHNUS pa00T (OKa3aHUA yCJIYT)

1. Ecniu ucnosmHUTENb HApYIIUII CPOKU BBIMOJIHEHUs paboThl (OKa3aHUsS YCIYTH) - CPOKU Hadaja u
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(W) OKOHYAHHUS BBHITIOJHEHUsI PaOOTHI (OKazaHWsl YCIyrH) W (WIU) TPOMEXKYTOYHBIE CPOKH
BBITOJIHEHUST Pa0OThl (OKa3aHUsl YCIyTH) WIA BO BpPEMs BBIOJHEHHS PaOOTHI (OKa3aHUS yCIYTH)
CTaJI0O OYEBU/HBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, OTPEOUTEIH 110 CBOEMY BBIOOpPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-@3, o1 25.10.2007 N 234-P3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIH cpokK; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

MOPYYUTh BBIMOJIHEHHE PaOOTHl (OKa3aHHE YCIyTHW) TPEThUM JIMIAM 32 Pa3yMHYI0 LEHY WIH
BHITIOJTHUTh €€ CBOMMH CHJIAMH U TOTPeOOBaTh OT WCIOJHUTENS BO3MEIICHHS IMOHECEHHBIX
pacxo/ioB;

noTpeOOBaTh YMEHbIIICHUS IICHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHe YCIyTH);

OTKa3aThCs OT WCIOJNHEHUS JIOrOBOpa O BBIMOJHEHUH PAOOTHI (OKa3aHWHM YCIyTH). (B pea.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXKe IMOJHOIO BO3MELIEHHs YOBITKOB, NPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE /Ul YAOBJIETBOPEHHs COOTBETCTBYIOLIMX TpeOOBaHUM noTpeduTens. (B pea.
®enepasibHOro 3akoHa ot 17.12.99 N 212-P3)

2. Ha3naueHHbIe TOTPEOMTEIEM HOBBIC CPOKM BBINOJHEHHUS paOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUH PAa0OTHI (OKazaHuu yciyru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTpPEOMTENbh BIpaBe MPEIbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHMs, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIICH CTaThH.

3. llena BBINOJHEHHOM pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMasi OTPEOUTEI0 PHU OTKa3e OT
WCIIOJTHEHUS] JIOTOBOpPA O BBINIOJIHEHUU pabOThl (OKa3aHUM YCIYyTH), a TaKKe yduThIBaeMas IpH
YMEHBIIICHNUU [IEHBI BHITIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OMpENesieTcss B COOTBETCTBUU C
nyHkTtamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBIMOJHEHUU PAa0OTHI (OKa3aHUU yCIYTH) UCIIONHUTENb
HE BIIpaBe TpeOOBATh BO3MEIICHHS CBOUX 3aTPAaT, TPOU3BEICHHBIX B IIPOIIECCE BHITOJIHCHUS PAaOOTHI
(oka3aHHMs yCHmyru), a TakXe IUIaThl 3a BBINOJHEHHYI0 paboTy (OKa3aHHYIO YCIyry), 3a
WCKIIFOUEHHEM CIIydasi, €CJI MOTPEOUTENb MPUHSI BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIyTy). (B
pen. @enepanbHbIX 3ak0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ao03ar - UckmroueH. (B pea. enepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

5. B ciywae HapylieHHsI YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS paOOThl (OKa3aHUS YCIYTH) WA
Ha3HAUEHHBIX MOTpPEeOUTEIeM Ha OCHOBAaHMM NYHKTAa | HacTosAled CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIb YIIJIAYMBAET MOTPEOUTEN0 3a KaKIbIH JeHb (4Yac, €CIM CPOK OMpeJeeH B dacax)
IPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe TpeX MPOIEHTOB IIEHBI BBIMOJHEHHS paboThl (OKa3aHUs
YCIIyTH), @ €CJM IIeHa BBINOJHEHUs! paboThl (OKa3aHUs YCIYTH) JOrOBOPOM O BBIOJHEHUH paboT
(oxkazaHUM yCIyT) HE OmpeiaeneHa - oOmiei IeHsl 3aka3a. J[oroBopoM O BBINOJIHEHHH PadOT
(OKa3aHMUM YCIIYT) MEXIY TOTpeOUTENIEM 1 UCTIOTHUTEIEM MOXET OBITh YCTAaHOBJICH 00JI€€ BBICOKHIA
pa3Mmep HeycToiku (eHn). (B pea. @eaepanbHoro 3akona ot 17.12.99 N 212-03)

Heycroiika (neHst) 3a HapyleHHEe CPOKOB Hayasa BBIOJHEHUS! pabOoThI (OKa3aHUs YCIyTH), ee dTamna
B3BICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecii CPOK ONpe/eseH B Yacax) MPOCPOUYKH BIUIOTH J0 Hadaia
BBIMOJIHEHUs paboThl (OKa3aHUs YCIYTH), €€ dTarna WM IpeabsIBIeHNUs ToTpedurenaeM TpeOoBaHUH,
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MPEIYCMOTPEHHBIX MYHKTOM | Hactosmed ctathu. (B pea. PeaepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (niens) 3a HapyleHHe CPOKOB OKOHYAHHSI BBITIOJIHEHUS paOOTHl (OKa3aHUsl YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaX]bl J€Hb (4ac, €Clii CPOK ONpEEICH B Yacax) IPOCPOUYKU BIUIOTh 11O
OKOHYAHUS BBINIOJHEHUS paOOTHl (OKa3aHUs YCIYIH), €€ dTana WIM NPeIbsBICHUs NOTpeOUTENEM
TpeOOBaHUH, NPeyCMOTPEHHBIX MYHKTOM 1 Hacroseil cratby. (B pea. PenepaabHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKaHHOH MOTpeOUTENeM HEyCTOWKH (IIEHH) HE MOXKET NPEBHINATh LEHY OTACIHHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CJIM IICHA BBIMOJTHCHUS
OTAETBHOTO BHJA PabOTHI (OKa3aHMs YCIYTH) HE ONpeJesieHa JOTOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (TIEHHM) OMpENENSIeTCsS, WUCXOJs M3 IIEHBbl BBIMOJHEHUS padOThl (OKa3aHH
YCIIYTH), & €CJIM yKa3aHHas IIeHA He Olpe/ielieHa, HCXOs U3 OOIIel 1IeHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MeECTE€, B KOTOPOM TpeOOBaHHWE TOTPEOUTENs] TOJHKHO OBUIO OBITh YJIOBICTBOPEHO
UCTIOJIHUTEIIEM B JICHb JIOOPOBOJILHOTO yIOBJIETBOPCHHS TAKOTO TPEOOBAHUS WIIM B JICHb BBIHECCHUS
CyJIeOHOTO peIIeHUs, €CIIU TPeOOBaHKE MOTPEOUTENST JOOPOBOJIEHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENs, YCTAHOBJICHHBIC MYHKTOM | HACTOSIIEH CTaTbd, HE TOJJICKAT
YJIOBJICTBOPEHUIO, ©CJIM HWCIOJHUTENb JIOKAXET, YTO HAPYIICHHE CPOKOB BBIIOJHEHUS Pa0OTHI
(oxa3zaHusi yCIYTH) MPOU30ILIO BCICACTBHE HEMPEOIOIUMON CHIIBI WM 0 BHHE MOTpeduTes. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

Crarps 29. IIpaBa norpeduTesist Npu 00HAPYKEHUHN HEJOCTATKOB
BbINIOJIHEHHOH Pa00THI (OKA3aHHOM YCJIYTH)

1. Ilorpeburens mpu OOHAPYKEHHHM HEIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyru)
BIIPaBe MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIECHHUS LIEHbI BHIIOJTHEHHON paOO0ThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 M3TOTOBJIECHUS JAPYroi BELN U3 OJHOPOJHOIO MaTepualla TaKoro K€ KauecTBa WIN
MOBTOPHOTO BBIMOJIHEHUs paOoThl. [Ipu 3TOM morpedbutens 00s3aH BO3BPATUTH paHEe MEPEAAHHYIO
€My HCIIOJIHUTENIEM BELIb;

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJTHEHHON pPadOTHI
(OKa3aHHOM yCIIyT'H) CBOUMH CHJIAMU UM TPETHUMHU JIMIIAMH.

VYnoBierBopeHue TpeOOBaHUHM MOTpeduTeNnss o OE3BO3ME3HOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BeIld WJIK O IMOBTOPHOM BBIMOJIHEHHH paOOThl (OKa3aHMM YCIYyTH) HeE
0CBOOOXKJIa€T MCIIOJHUTENS] OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapylLIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciayru). (B pea. @enepanbHoro 3akoHa or 17.12.99 N
212-93)

[ToTpeburens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOpPAa O BBIMOJHEHHWU PAOOTHI (OKa3aHHH
YCIIyrd) W TOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICEHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTpaHEHBI
ucnioauTeNieM. [loTpeburens Takke BIpaBe OTKA3aThCs OT MCIIOJHEHUS JOTOBOPA O BHITTOJIHECHUH
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paboThl (OKa3aHWUU YCIYTH), €CIM UM OOHApy)XeHBI CYIIECTBEHHBIE HEIOCTATKH BBITIOJIHEHHON
paboThl (OKa3aHHOM yCIYTH) WM UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHM JOTOBOpA. (B pej.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBS3M C HEIOCTATKAMH BBIMIOJTHEHHON paboOThl (OKa3aHHOW yCiyrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBaHUN OTpeOUTEIIS.

2. lleHa BbBITIOJIHEHHOW paboTHl (OKa3aHHOM yCIIyTH), BO3Bpallaemasi MOTpeOUTEI0 MpU OTKa3e OT
UCIIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHWU padoOThl (OKa3aHUU YCIYyTH), a TaKXkKe ydduThIBaemas IpH
YMEHBIIICHUY [ICHBI BBHIIOJHEHHONW pabOThI (OKa3aHHOW YCIIYTH), ONPEIEISICTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHus, CBSI3aHHbIE C HEIOCTATKAMMU BBITIOJHEHHOW palbOThl (OKa3aHHOW YCIYTH), MOTYT
ObITh TNpPENbSABICHBl INPU MPUHATUU BBHIIOJHEHHOM paboThl (OKa3aHHOW YyCIyrHM) WIM B XOJe
BBITTOJIHEHHST pabOTHI (OKa3aHHs yCIYTH) JIMOO, €CIH HEBO3MOXHO OOHAPYXKHUTHh HEJIOCTATKU TPU
IOPUHATUHM BBIIOJIHEHHOW paloThl (OKa3aHHOM YCIyru), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX
HACTOALIUM IIYHKTOM.

[ToTpeOuTtens BnpaBe NpeabsABIATh TPEOOBAHUS, CBSI3aHHBIE C HEJJOCTATKAMHU BBIITOJTHEHHOW pabOThI
(OKa3aHHOM YCIIyTH), €CJIM OHU OOHAPYKEHBI B TEUCHHUE FAPAHTHITHOTO CPOKa, & IPH €r0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Ipelenax ABYX JIET CO JIHS MPUHSATHS BBINOJHEHHOW paboThl (OKazaHHOU
YCIIYTH) WIH TISITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUM U MHOM HEJIBHIKMMOM MMYIIECTBE. (B
pen. @enepabHOro 3aKkoHa oT 17.12.99 N 212-P3)

4. HcnonHuTeap OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOpYIO HC YCTAaHOBJICH
I“apaHTI/II\/JIHI)II\/JI CpOK, €CJIn HOTpe6I/IT€JH) JOKAXET, YTO OHHU BO3HHUKIIM OO0 €C IMPUHATHA UM HIIU I10
NpuiruHaM, BO3BHUKIINUM J10 3TOI'0O MOMCHTA.

B orHOmenun paboThl (yciayru), Ha KOTOPYH YCTAHOBJIEH T'apaHTHHHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJI0CTATKHU, €CIIM HE IOKAXKET, YTO OHU BO3ZHUKIIU MOCIIE IPUHATHS PabOThI (YCIyTrH)
NoTpeduTeNeM BCIEAICTBUE HApPYIIEHUS UM IPaBUJ UCIIOJIB30BAHUS pe3yibTaTa paboThl (yCIyru),
JNeMCTBUI TPeThHUX JIMII WIM HENpeoJoauMoi cuibl. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N
212-P3)

5. B ciygasix, korja npexyCMOTPEHHBIN JOTOBOPOM IFapaHTUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(mATH JIeT Ha HEIBWXHMOE MMYIIECTBO) M HEAOCTaTKU paboThl (YCIyru) OOHapy»KEeHbI
noTpeOUTENeM MO HWCTEYCHWH TapaHTHHHOTO CpOKa, HO B TpeAenax IBYX JieT (ISATH JIeT Ha
HEJIBKMMOE HMYIIECTBO), IMOTPEOUTENIb BIpaBe NPEAbSIBUTh TPeOOBaHUS, NPEAYCMOTPEHHBIE
IMYHKTOM | HacTosmeil cTaThH, €CIM JOKAXET, YTO TaKHe HEJIOCTATKA BOZHHUKIIN 10 MPUHSATHS UM
pesyabTata paboThl (YCIAyr) WM IO NPUYMHAM, BO3HUKIIMM JO 3TOrO MOMEHTa. (B pej.
®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB palbOThI (YCIyrH) MOTPEOUTENh BIpaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHNE 0 0€3BO3ME3THOM YCTPaHECHHH HETOCTATKOB, €CIIH JOKaXKET,
YTO HEJOCTAaTKH BO3HUKIM 1O HPUHATHS UM pe3ylbTara paboThl (YCIyrd) WM IO NPHYUHAM,
BO3HHUKIIAM JIO 3TOTO MOMEHTa. DJTO TpeOoBaHHE MOKET OBITh TPEIBSBICHO, €CIH TaKue
HEIOCTaTKW OOHapyXeHbl MO MCTEUYEHUHM JABYX JIeT (ISATH JIET B OTHOLIEHWH HEABHXKUMOIO
MMYILECTBA) CO JHS MPHUHSITHUS pe3yjbTaTa paboThl (YCIyru), HO B MpeJesiax yCTAaHOBJIEHHOIO Ha
pe3yabTar paboThl (YCIyTH) cpoka CiIyKObl MM B TEUEHHUE JECSTHU JIET CO AHS MPUHATHUS pe3yJibTaTa
paboThI (YCIIyTH) MOTpeOHUTENIeM, €CJIM CPOK CITYKObI He ycTaHOBJeH. Ecnu manHoe TpeboBaHue He
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YIOBJICTBOPEHO B TEUCHHWE MABAIUATH JTHEH CO IHS €ro TPEAbsSBICHHS MOTPEOUTENEM HIIH
OoOHapyKEHHBI HEJOCTATOK SIBISIETCS HEYCTPAHUMBIM, TOTPEOUTENh IO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEILICHHS] TOHECEHHBIX MM pAaCXOJIOB MO YCTPAHEHHIO HEIOCTAaTKOB BBIMTOJIHEHHOW pPabOThI
(OKa3aHHOM yCIyTry) CBOMMH CHJIAaMU WJIM TPETHbUMU JIMIIAMU;

OTKa3a OT MCIIOJHEHHs JOTrOBOpa O BBIIOJHEHMM pabOThl (OKa3aHWM YCIyTHM) U BO3MEIIEHUS
yOBITKOB. (B pen. PenepasibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Crartbs 30. Cpoku ycTpaHeHHS HeI0OCTATKOB BHINOJHEHHOH PadoThI
(oxka3aHHOM yCJIYyIH)

Henocratku pabotbl (yciayru) HOJKHBI ObITh yCTPAaHEHBbI MCIIOIHUTEIEM B pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN noTpedutenem. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Ao03ar - UckmroueH. (B pea. enepanbpHoro 3akoHa oT 17.12.99 N 212-D3)

HaznauenHnsiii moTpeduTesieM CpoK yCTpaHEHHs HEIOCTaTKOB TOBAapa yKa3bIBACTCS B JOTOBOPE MIIH
B MHOM IOJIIMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJICHUH, HAIIPABICHHOM MOTpEOUTENeM
ucnonHuTento. (B pen. enepanbHoro 3akoHa oT 25.10.2007 N 234-P3)

3a HapylleHHe MpPeIyCMOTPEHHbIX HAcTOsIIEH CTaThel CpPOKOB YCTPAaHEHMsI HEAOCTATKOB
BBINIOJTHEHHOM pa0oThl (OKa3aHHOW YCIIyTM) WCIOJHUTENb YIUIAUMBAET NOTPEOUTETIO 33 KayKIbli
JIeHb NPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPAJOK HCUMCICHHUS KOTOPOH OINpenensiorcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbM 28 HACTOSIEr0 3aKOHa.

B ciyuae HapylleHUs yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE MPEAbSBUTh UCIOIHUTENIO WHBIE
TpeOoBaHUs, MpPEeAyCMOTpeHHble NyHKTaMHM 1 W 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crarps 31. Cpoku ya0BJIeTBOPEHU OTAEJAbHbIX TPEOOBAHU M
norpeoduTesst

1. TpeboBaHus noTpedUTess 00 YMEHBIICHNH 1IEHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PacXO0B M0 YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHOM YCIyTH)
CBOMMH CWJIaMH WJIM TPETbUMH JIMIIaMH, a TaKKe O BO3BpaTe yIUIAYeHHOW 3a paboTy (ycnyry)
JEHE)KHOM CyMMBI U BO3MEIICHUU YOBITKOB, MPUUYUHEHHBIX B CBA3M C OTKa30M OT HCHOJHEHHS
JIOTOBOpa, MPETyCMOTPEHHbIE NMYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HacTOSAUIETO
3akoHa, TMOAJIekKAT YIOBJIETBOPEHUIO B JECATUIHEBHBI CpOK €O JHS TPEIbSIBICHUS
COOTBETCTBYIOIIIEro TpeOoBaHus. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus notpebutens o 0€3BO3ME3AHOM H3TOTOBIEHUHM APYroil BeHIM U3 OJHOPOIHOTO
MaTepHuaja Takoro e KayecTBa WM O IMOBTOPHOM BBIOJHEHHHM pPAaOOTHl (OKa3aHUM YCIYTH)
MOJTeXKAT YTOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIHN JIJIsI CDOYHOTO BBHITIOJTHEHUS PabOThI (OKa3aHUS
yCIyTH), a B Clyyae, €ClId 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEAyCMOTPEHHBIH J0TOBOPOM O
BBIMIOJTHEHUH paboThI (OKa3aHUU YCIYTH), KOTOPBINA ObLIT HEHAJIEkKAallle CIIOJHEH.

3. 3a HapymieHue MPEeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBIECTBOPEHHS OTAEIBHBIX
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TpeOOBaHUI MOTPEOUTENST UCIIOTHUTENDh YIUIAYMBAET MOTPEOUTENIO 32 KaKIBIM JACHB MPOCPOYKH
HEYCTOWKY (TIEHI0), pa3Mep W MOPSAJOK HCUHCICHHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B ciydae HapylieHus: CpOKOB, yKa3aHHBIX B IyHKTax | U 2 HacTOsIIEH CTaTbu, IOTPEOUTENb BIIpaBe
IPEIbSABUTh HCIOJHUTENIO MHBIE TPEOOBAHUS, IPENyCMOTPEHHbIE HYHKTOM 1 crtateu 28
nyHKTaMu 1 1 4 ctaTeu 29 HacTosIEro 3aKoHa.

Cratps 32. IIpaBo norpeduTeist HA 0TKA3 OT UCIOJHEHHS I0TOBOPA O
BBINIOJIHEHMH Pa0doT (oKka3aHum ycayr) (B pea. @eaepajbHOro 3aKoHAa
or 21.12.2004 N 171-®3)

[ToTpeOutens BnpaBe 0TKa3aThCs OT UCIIOIHEHUS JOTOBOPA O BHIITOJIHEHUH padOT (OKa3aHUU YCIYT)

B J1000€ BpeMsi MpH YCIOBMM OIUIATHl HCIOJIHHUTENO (DAKTHUECKU MOHECEHHBIX UM PacXoOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTeNIbCTB 10 JAHHOMY JI0TOBOPY.

Crarbs 33. CmeTa Ha BbINIOJIHEHHE PA00THI (OKAa3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW OTOBOPOM O BBINOJIHEHHUH
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEpAAsk WIN NPUOIU3UTENIbHAS CMeTa.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 0043aTENbHO.

2. WcnonHuTens He BIpaBe TpeOOBAaTh YBEIMUYEHHS] TBEPIOW CMETHI, a MOTPEOHTENh - ee
YMEHBILICHHS, B TOM 4YHCJE B Cly4ae, KOrjJa B MOMEHT 3aKJIIOUCHHs JOrOBOpa HMCKIOYANIach
BO3MOXKHOCTb IIPEYCMOTPETH MOJIHBII 00BEM MOJIEKAIINX BHIMOIHEHUIO padoT (0OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUIs 3TOTO PacXoJI0B.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMUYEHHUS TBEPAOM CMEThl TIPH CYIIECTBEHHOM
BO3pAaCTaHWU CTOMMOCTH MaTE€pPUAJIOB U 00OPYAOBAHMS, IPEIOCTABIISIEMBIX UCITOJIHUTENIEM, a TAKKE
OKa3bIBAEMBIX €My TPETbUMHU JHIIAMH YCIyT, KOTOPOE HeNb3s ObUIO MPeayCMOTPeTh MpH
3aKJI0ueHrr JoroBopa. [Ipu oTkaze moTpeduTeNs BHIOJIHUTE 3TO TPEOOBAHKE UCTIOTHUTEH BIIPaBe
pacTopruyTh IOTOBOP B CyeOHOM mopsake. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTh  BBIIIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHus
JIOTIOJTHUTEBHBIX YCIYT) W MO 3TOM MPUYMHE CYLIECTBEHHOI'O MNPEBBIMIEHHS MPUOIM3UTEIbHOM
CMETBbI, MCIOJHHUTEIb OO0f3aH CBOEBPEMEHHO INpeAynpeauTs 00 3ToM mnortpedburens. Ecnu
noTpeOUTENb He JaJl Corlacke Ha MPEBbIIIEHHE MPUOIU3UTENbHOM CMETHI, OH BIPaBE 0TKA3aTbCs OT
UCIIOJTHEHUS JTIoroBopa. B 3TOM cilydae MCHONHUTENb MOXET TpeboBaTh OT MOTPEOUTENs YIUIaThI
IICHBI 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIYyNPEAUBIINN TOTPEOUTENSI O HEOOXOIUMOCTH MPEBBIIICHHS
NpUOTM3UTENLHON CMETBI, 00s3aH HWCHOTHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIATy pPadOTHI
(ycnyru) B mpenenax mpuOIM3UTENBbHON cMeThl. (B pen. DeaepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 34. BoinosiHeHHe pad0Thl U3 MATEPUAJIA UCTIOJTHUTES

1. UcnonuuTenb 00513aH BBIMOJIHUTH paboOTy, ONPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
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CBOETO Marepuaja W CBOMMH CpEACTBAMH, €CIM WHOE HE MPEIYCMOTPEHO IOTOBOPOM. (B pei.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

I/ICHOJ'IHI/ITGJ'IB, HpeﬂOCTaBI/IBHII/If/’I Marcepuall JJI1  BbIIIOJHCHHA pa6OTBI, OTBE€HYaeT 3a €ro
HEHaJyIeXkaIee Ka4ecTBO 10 MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPhl HEHAJIJICIKAIIETO
KauecTBa. (B pea. OenepaibHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuall HCIIOJIHUTEIS OIUIAYMBACTCS MOTPEOUTENEM IPH 3aKIIOYCHHH YKa3aHHOTO JIOroBOpa
MOJIHOCTRIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBEIMIOJHEHHH pPa0OThl C YCIOBHEM
OKOHYATEJIPHOTO pacueTa NpH IMOJTYYCHHH ITOTPEOUTENIEM BBINOJHECHHOW HCIIOJHUTEIEM pPaOOThI,
€CJIM MHOU TIOPSZIOK PACYETOB 332 MAaTepUal UCTIOTHUTEIS HE MIPEIyCMOTPEH COTIAICHUEM CTOPOH.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. B caydasx, mpenxycMOTPEHHBIX JOTOBOPOM O BBIITOJHEHHUH PaOOTHI, MaTepHal MOXET ObITh
IpeIoCTaBJIeH HCIOJMHMUTENIEM TOoTpeOuTento B Kkpeaut. Ilocnemyromee H3MEHEHHE LCHBI
IPEIOCTAaBICHHOTO B KPEIUT MaTepualia UCIIOJNHHUTENS HE BIeUYeT 3a co0oil mepepacyera. (B pel.
®enepasibHOro 3akoHa ot 17.12.99 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIAI U HCO6XOI[I/IMI>IC JJ1s1 BBIIIOJTHCHU A pa6OTBI TCXHUYCCKHUEC CpPCACTBA,
HHCTPYMCHTBI U IIPOYEC NOCTABIAKOTCA K MECTY BLIITOJIHCHU A pa60T HCIIOJTHUTCIICEM.

Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
norpeouTessi

1. Ecnu paGoTa BBINOJHSETCS MOJHOCTHIO WIJIM YAaCTUYHO M3 MaTepuana (C BEllbl0) MoTpeduTens,
UCIIOJTHUTENIb OTBEYAeT 3a COXPAHHOCTh JTOrO0 Marepuana (BeIM) | TNPaBHIBHOE €ro
UCTIONIb30BaHHUE.

Hcnonautens 00s13aH:

OpenynpeuTh MOTPEOUTENss O HEMPUTOJHOCTH WIM HEeI0OpPOKAaYeCTBEHHOCTH MEPeIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NpEaACTaBUTDb OTHUCT 00 HN3pacXoa0BaHNU MaTepurajia U BO3BPATUTH €0 OCTATOK.

B caywyae momHOW MM uyacTMYHOM yTparhl (TMOBpEXAEHUs) Marepuana (Belld), MPUHSATOIO OT
NOTPeOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJIHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOJHBIM MaTepHUaIOM
(BelIbl0) AaHAJOrMYHOIO KayecTBa M M0 JKEJNaHWI0O MOTPEeOMTENs] H3rOTOBUTH H3JENUE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJIHOPOJAHOIO MaTepuaa
(BelIM) aHAJOTMYHOTO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY YTpPau€HHOTO
(moBpexIeHHOT0) MaTepraa (BEILIH), a TAKXKE PacxXo/bl, IOHECEHHbIE TTOTPEOUTEIEM.

2. llena ytpaueHHOro (TMOBPEXAECHHOT0) MarepHaia (BEIIM) OIpeNeNseTcs, HUCXOAS W3 LEHBI
MaTepuaia (BelH), CYIIeCTBOBaBILIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOKHO
ObUIO OBITH YJIOBJIETBOPEHO WCIOJIHUTENEM B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJIEOHOro pelleHus, eciau TpeOoBaHHE MOTPEeOUTENs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena MaTepuana (Bemiu), nepe1aBaeMoro UCIOIHUTENIO, OMPEACIISETCS B JOTOBOPE O BHITIOTHEHUH
paboTHI WJIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOITBEPKIAIOIIEM €T0 3aKIII0UYCHHE. (B PE/I.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. HcnonHutens o0cBOOOXKIAETCS OT OTBETCTBEHHOCTU 32 IOJHYK MM YacCTHUYHYIO yTpaTy
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(moBpexaeHue) Marepuana (BENIM), NPUHATOTO UM OT TMOTPEOHTENs, €Clih TOTPEeOUTENb
MPEIyIPExJACH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaia (BellH), KOTOPbIe MOTYT TIOBIICYb
3a cOOOW €ero MOJIHYI WM YaCTHYHYIO yTpaTy (IMOBpeXIeHHue) JH0O0 eclid yKa3aHHBIE CBOMCTBA
MaTepuaia (Bely) He MOTJIH ObITh OOHAPYKEHBI IPH HAJJIeXKAIIEH TPUEMKE HCIIOTHUTEIIEM 3TOTO
Martepuana (Bemmu). (B pexn. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJSI HH(POPMHUPOBATH
norpedureisi 00 00CTOATEIbCTBAX, KOTOPbI€ MOT'YT MOBJIUATH HA
Ka4eCTBO BBINOJIHAEMOI padoThl (0KA3bIBAEMOM YCJIYTH) WIH
MOBJIEeYb 32 €000il HEBO3MOKHOCTH €€ 3aBepIIeHHs B CPOK (B pen.
DegepaabHOro 3akona ot 17.12.99 N 212-P3)

WcnonauTenb 00s3aH CBOEBPEMEHHO HH(MOPMHUPOBATH IMOTPEOUTENII O TOM, YTO COOJIOJCHHE
YKa3aHI/H>'I HOTp€6I/ITCJI$[ U HUHBIC O6CTO$[TCJH)CTBa, 3aBUCAIIINC OT HOTp€6I/ITCJI$[, MOTYT CHHU3UTH
Ka4eCTBO BBINOJIHAEMON pabOThI (OKa3bIBAEMOIl YCIYTH) MM TIOBJICUb 32 COOOH HEBO3MOXHOCTH €€
3aBepIeHus B Cpok. (B pea. DenepabHoro 3akoHa ot 17.12.99 N 212-P3)

Eciu mnorpeOutenb, HECMOTpPS Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(DOpPMHpOBAHHE
UCIIOJTHUTENIEM, B pa3yMHBIH CpPOK HE 3aMEHUT HENPUTOAHBIA WU HEAOOPOKAYECTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHHil O crocoOe BBIMOIHEHHs] padoThl (OKa3aHUsl YCIyrw) JuOo He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHH3UTh KAaueCTBO BBIMOJTHACMONW pPaOOTHI
(OKa3bpIBaeMOil yCIyru), UCIIOIHUTEIb BIPAaBE OTKA3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIITOJIHEHUHU
paboThI (OKa3aHUM yCIIyTH) U MOTPEOOBATH MOJIHOTO BO3MEIIECHUS YOBITKOB. (B pes. DenepabHOTO
3akoHa oT 21.12.2004 N 171-P3)

Crares 37. llopsinok u ¢popMbl OIJIATHI BHINOJIHEHHOH PadOTHI
(oxkazanHou yciayru) (B pea. @enepajbHbIX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpebuteny 00s3aH OMJIATUTh OKAa3aHHBIE €My YCIyTM B TNOPSAIKE U B CPOKH, KOTOpHIE

YCTaHOBJIEHBI JOTOBOPOM C HcmonHHuTeneM. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

[ToTpeOutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npussaTus notpedutenem. C corjacust moTpeOuTeNst padoTa MOKET OBITh OIIaYeHa UM IIpH
3aKJIIOUYEHHUH JIOTOBOpa B TIOJIHOM pa3Mepe WM MyTeM BbIauu aBaHca. (B pen. DenmepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D73)

Omtara oka3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WM
OE3HAJTMYHBIX PacueToOB B COOTBETCTBHM C 3aKOHOAaTesNbcTBOM Poccuiickoit @enepauuu. (B pe.
®enepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUM HATMYHOW (POPMBI pacdeToB OIuiaTa TOBapoB (paboT, yciIyT) moTpeOuTenemM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MPOJaBlia (MCIIOJHUTENS) MTyTeM BHECEHHS HAJTUYHBIX
JIEHEKHBIX CPEACTB TMPOJABIy (HCIOTHHUTEN0), JTUOO0 B KPEAUTHYIO OpraHu3aiuio, JTudo
MUIATEKHOMY areHTy, OCYIIECTBISIONIEMY HEATENLHOCTh MO MpUEMy IIaTeked (PU3NYecCKuX JIHII,
au060 OaHKOBCKOMY TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY IeATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIhCTBOM O OaHKaX W OaHKOBCKOW [EATENbHOCTH, €CIIM HWHOE He
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YCTaHOBIICHO (elepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMATUBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit  ®enepanmu. Ilpu  sToM  00s3aTenbcTBa  MOTpPEOUTENsT Tepel  MPOIABIOM
(McioTHUTEIEM) 10 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHeXKHBIX CpPEJACTB C MOMEHTa BHECEHUS HAIWYHBIX JICHE)KHBIX CPEIICTB
COOTBETCTBEHHO TPOJIaBIly (MCIOJHUTEINIO), TUOO B KPSIUTHYIO OpPTaHU3AIMIO, JTHOO0 IJIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JESATEIBHOCTh MO TpUEMy TUIATeXKeH QU3NYSCKUX I, JHO0
0aHKOBCKOMY IUIaTE)KHOMY areHTy (Cy0areHTy), OCYIIECTRISIOIIEMY JeSITeIbHOCTh B COOTBETCTBHH
C 3aKOHOJATEIILCTBOM O 0aHKax M OAHKOBCKOH NesATeNbHOCTH. (B pea. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarba 38. - YTpaTtuiaa cuiuy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Crarbs 39. Pery,iupoBaHue OKa3aHUs OTAeJIbHbIX BUIAOB YCJIYT

HOCJIGI[CTBI/IH HapyluICHUA yCJIOBI/IfI AOT'OBOPOB 00 OKazaHHH OTACJIBHBIX BUJAOB YCIIYT, €CJIM TaKUC
AOT'OBOPLI ITIO CBOCMY XAapaKTEpPy HE MOATIANAarOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rj1aBbl, OIMPCACIIAKOTCA
3aKOHOM.

Crarps 39.1. IlIpaBuiia okazaHus OTAeJIbHbIX BUAOB YCJIYT,
BbIINIOJIHEHHSI OTAEJbHbIX BUJI0B Pa0d0T nmorpeduTesasim (B pea.
®enepaabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJIOB PabOT MOTPEOUTENIIM
ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'naBa IV. I'ocynapcrBeHHasi M 001IeCTBEHHAs 3aIIUTA NIPaB
norpeodouresen

Crarbs 40. @eaepabHblil TOCYIAPCTBEHHbIM KOHTPOJIb (HAA30pP) B
00J1acTH 3a1lIMTHI IPaB moTpeduTesiel (B pea. PexepajbHOro 3aK0HA
or 11.06.2021 N 170-P3)

1. ®enepanbHbIl rocy1apcTBEHHBIH KOHTPOJIbL (HAA30p) B 00JacTH 3aIlIMTHI MpaB MOTpedUTenen
ocyuiecTBisiercss  ¢enepalbHbIM  OpPraHOM  HCIOJHUTENIBHON  BJIACTH,  YIOJIHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @eneparuu (fanee - oprad rocy1apcTBEHHOIO Ha/i30pa).

2. IlpeameTom (emepasibHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham3opa) B OOJACTH 3aIlUThl TPaB
NOTpeOuTeNeH SIBISFOTCS:

1) coOmofeHre  W3rOTOBUTENSMH,  HUCTHOTHHUTENSMH, MPOJABIAMHU,  YIIOJIHOMOYEHHBIMU
OPTraHU3AMUSIMH WU YIIOJHOMOYEHHBIMUA UHIMBUAYAJIBHBIMU MPEANPUHUMATEISIMHA, UMIIOPTEPAMH,
BIIQJICTIbIIAMH  arperaTopoB 00s3aTeIbHBIX TPEeOOBAHUMN, YCTAHOBJICHHBIX HACTOSAILIUM 3aKOHOM,
IpyruMu ¢denepaqbHbIMA 3aKOHAMH W WHBIMH HOPMATHBHBIMH TPABOBBIMH akTaMu Poccuiickoi
Qenepannm, a TAKKE aKTaMH, COCTABIIOLIMMH ITpaBO EBpa3HiiCKOro 3KOHOMHYECKOIO COHO3a,
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PEryIUpyIOIIUMU OTHOIICHHS B 00JIaCTH 3alllUTHI [IpaB MOTpeOuTeNei;

2) coOuto/IeHre U3rOTOBUTENIEM, UCIIOIHUTENEM (JIUIOM, BBIIOJHSIOMINUM (YHKIMHA MHOCTPAHHOIO
U3TOTOBUTEINS), MPOAABLOM TPEOOBAaHMM, YCTAHOBJIEHHBIX TEXHHYECKUMH pErIaMEHTaMHU, WIH
00s13aTeNIbHBIX TPEOOBaHUM, MOUIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUIEHUS B CHIIy TEXHMUYECKHX
periaMeHToB B cooTBeTcTBHM ¢ DepepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PEryJIMpOBaHuun";

3) coOmromeHue MpoOAAaBIAMU U BIAJCIbIAMH arperaropoB 00s3aTelbHBIX TpeOOBaHUN K
MapKUpPOBKE TOBApOB CPEACTBAMH UJCHTU(HUKALMY, K Mepeaaye HHPOpMalMK B TOCYIaPCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a 00OOpOTOM TOBApOB, MOJJIEKAIIUX O00S3aTENBbHON
MapKUpPOBKE CpeICTBaMU MACHTU(DUKAINK, U UHBIX TPeOOBAaHUH, CBI3aHHBIX C 0OOPOTOM TOBApOB,
uH(pOpPMAIIKS O KOTOPBIX MOJIJICKUT BHECCHUIO B YKa3aHHYIO TOCYAapCTBEHHYIO HH(OPMAIIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenmepasbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "OO6
OCHOBaX T'OCYJIapCTBEHHOI'0 PETYJIMPOBAHUS TOProBoi jaesTenbHOCTH B Poccuiickoit denepanun’,
®enepanbHbiM 3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocynapCcTBEHHOM pEryJIMpOBAHUU
MPOU3BOJICTBA MW 00OpoTa TaOAYHBIX W3MENHA, TaOAYHOW MPOMYKIMH, HUKOTHHCOJICPIKAIICH
OPOIYKIMH U CBIPbS A UX Mpou3BoAcTBa", DeaepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJMpOBaHUM IPOU3BOJACTBA M 000pPOTa STUIOBOIO CIHPTA,
QIKOTOJILHOM W CIHUPTOCOAEpXKAIEH MPOAYKIUMH U 00 OrpaHUMYEHUU MOTpeONeHUus (pactuTHs)
QIKOTOJILHOW TPOAYKIMHU'", 32 MCKIIOYCHUEM TaKWX O00sA3aTelIbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
MpeIMEeTy PErHOHATBLHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JACTH POZHUYHOMN MPOJaXH
QIKOTOJIBHOM M CIHMPTOCOAEpXKAIIeH MPOAYKIMU ¥ (heepallbHOrO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTd MPOU3BOJACTBA M 000pOTa HJTUIOBOTO CHOUPTA, QJIKOTOJIBHOM U
cripTocoaepkaiei npoaykuu. (B pea. denepanbaoro 3akoHa oT 04.08.2023 N 474-03)

3. Opranuzamusi ¥ OCYIIECTBICHUE (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJsi (Haa30pa) B
o01acTH 3aIuThl IpaB NoTpedureneil peryaupyrorca PenepaibHbIM 3akoHOM OT 31 wmroas 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30pe) UM MYHHUIMIAIBHOM KOHTpOJIE B
Poccuiickoit @enepanun’.

4. TlonoxxeHnue o QeneparbHOM TOCYAAPCTBEHHOM KOHTpOJe (Haa30pe) B 00JIACTH 3alllUTHI TpaB
notpeduteneit yreepxknaercs [IpaButensctBoM Poccuiickoii @enepanuu.

5. B nonoxeHuu o ¢enepaabHOM TOCYIapCTBEHHOM KOHTpOJIe (HaA30pe) B 0OJIACTH 3alUTHI IpaB
noTpeOUTENeH yKa3bIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 2JI€MEHTHl TEXHHUECKOTO PETrJIaMeHTa
u (win) o0s3aTeNbHbIX TPeOOBAHUM, MOJUIEkKAIUX NPUMEHEHUIO 10 JHS BCTYIUIEHUS B CHITY
TEXHUUYECKUX pEerjaMeHTOB B coOoTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHMYECKOM pEeryJMpoBaHUM'", OLIEHKAa COOJIOACHUS KOTOPBIX OCYLIECTBISETCS B
paMkax (QemepanbHOTO TOCYAApPCTBEHHOTO KOHTpPOJS (Ham30pa) B OOJacTH  3alluThl  TMpaB
notpeOuTeneif, a TakkKe BHIBl TMPONYKIMH, SBISAONMEcS oObeKTaMH  (eaepaabHOro
TOCYJIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIIUTHI ITPaB OTPEOUTENCH.

6. OpraH rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAApCTBEHHBIN OKJIa/] O 3allUTE NpaB
notpebureneii B Poccuiickoii ®enepanuu B MOpsjaKe, yCTaHOBIEHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapcTBEHHOIO HaJ30pa BIpaBe oOpamaThCcs B CyJ C 3asBJICHUSAMH B 3allUTy IpaB
norpeduTeneil M 3aKOHHBIX HHTEPECOB OTHENIbHBIX MOTpeduTenel (Tpynmbl HoTpeOuTenei,
HEOIPEJeIEHHOT0 Kpyra HoTpeOuTeseii), a Takke ¢ 3asBICHUSAMH O JHMKBUAALUN H3TOTOBUTEIS
(ucnomHUTENS, NMPOJABIA, YINOJIHOMOYEHHOW OpraHM3alldd, MMIIOpTEpa, BJIAJeNblia arperaropa)
a100 O MpeKpalleHuu AEATENbHOCTH WHIMBHUIYaIbHOTO MpeAnpUHUMATENs (YIOJIHOMOYEHHOTO
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WHIUBUIyTPHOTO TIPEANPUHUMATENIA) 3a Tpy0oe (TOBJIEKIIee CMEPTh MM MacCOBBIE 3a00JIEBaHMS,
OTpaBJICHUS JIIOZICii) HAPYIICHUE TPaB MOTPEOUTENEH.

8. Opran rocyJjapcTBEHHOTO HaJ[30pa B MOPSJIKE, YCTAHOBJIEHHOM 3aKOHOATeIbcTBOM Poccuiickoi
®Denepaliii, MOXKET OBbITh IPUBJICYEH CYJOM K YUaCTHIO B Jiejle, a TAaKXKe BIPaBe BCTyNaTh B JIEJI0 IO
cBOCH WHUIUATUBC WK 110 MHUIHUATUBE JIML, YHaCTBYIOIIUX B ACJIC, AJId Ja4YH 3aKJIIHOUCHUA 11O ACITY
B IEISIX 3allUThl IIpaB MOTpeOHTeNell B paMKaxX TPakIaHCKOTO WIH aIMHUHHCTPATUBHOTO
CyIOIIPOU3BO/ICTBA.

9. Opran rocyaapCTBEHHOIO HaJa30pa BIIpaBe JaBaTb Pa3bsACHEHHsA [0 BOIPOCAM IPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon @exnepanuu, peryaupyrolmmx
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTEIEH.

10. KoncynpTupoBanue, NpoGUIaKTUYSCKHA BU3UT, HAOIOJICHHE 32 COONIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAaHME MOTYT HPOBOIUTHCA (heepallbHBIMU TOCYJapCTBEHHBIMH
YUPEKIACHUSMH, MOJABEIOMCTBCHHBIMH OPraHy TOCYIapCTBEHHOTO HaJa30pa, B MOPSIKE U CIIydasx,
YCTaHOBJICHHBIX IOJIOKCHHEM O (heepaqbHOM TOCYyJAapCTBEHHOM KOHTpoJsie (Ham3ope) B obiactw
3alMTHI TPAB MOTPEOUTEICH.

Cratba 41. O0513aHHOCTb M3TOTOBUTEJIA (MCIIOJTHUTEJIsI, IPOJAABIIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYEHHOI0
HHIUBUIYAJIBHOIO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAJAeJbIA
arperaTopa) no npeaocTaBjeHn0 HHPOPMAIMU TOCYTIAPCTBEHHbBIM
opranam (B pea. PeaepajabHbix 3akoHOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-@3, ot 01.04.2025 N 41-D3)

1. UsroroBurein (I/ICHOJ’IHI/ITGJ'II), mpoaaBCl, YIIOJHOMOYCHHAA OpTraHru3aluvs UJIn YHOJ'IHOMO'-ICHHBII\/’I
WHAVBUAYAIbHBIN TPEeINpUHUMATEIh, UMIIOPTEP, BIJETEl] arperaropa) mno TpeOOBaHHIO OpraHa
rOCyJJapCTBEHHOTO HAJ30pa, €ro JAOHKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAaHOBJIEHHBIN UMU
CPOK TOCTOBEPHBIE CBEICHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (W) yCTHOU opme u
WHYI0 MHPOPMALNIO, HEOOXOAUMYIO JUISI OCYIIECTBIICHHS OPraHOM T'OCYJIApCTBEHHOTO Haa30pa U
€ro JOJDKHOCTHBIMHU JIMIIaMH TIOJTHOMOYHI, YCTaHOBJICHHBIX 3aKOHOAATEIhCTBOM Poccuiickoii
Oepnepannn. (B pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanasnusarouium ooazamensvhvle mpebosanus u
npeoycmompenublm NyHKmom 2 cmamou 41 He nPUMEHAIOMCA ROJI0HCEHUSA

yacmeit 1 u 4 cmamou 3 Dedepanvrozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eoepanvhnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnagenen arperatopa B chaydasX, HPEAyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit
Oenepanuy,  00sf3aH  MPENOCTaBUTh  YIOJIHOMOYEHHOMY  TOCYJAapCTBEHHOMY  Oprasy,
OCYHIECTBIISIIOLIEMY OIEPaTUBHO-PA3BICKHYIO JIEATENbHOCTh WM oOOecreueHue Oe30MacHOCTH
Poccuiickoit denepanuu, 3anpoLICHHBIE YKa3aHHBIM OPraHOM CBEJICHMS C UCIIOJIB30BAHUEM €IMHON
CHUCTEMBI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aMMOJICHCTBHS B CPOKH, IOPSJAKE, COCTaBE M
dopmare, koropele ycraHaBiuBaioTcs IlpaButenscTBoM Poccuiickoit  ®eneparnuu. (B pex.
®enepanbHoro 3akoHa ot 01.04.2025 N 41-P3)

Crartba 42. - YTpaTuia cuiy. (B pea. @eaepajbHOr0 3aK0Ha 0T
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21.12.2004 N 171-®3)

Crarba 42.1. IlostHOMOYHSI BHICHINX UCIIOJHUTEIbHBIX OPTraHOB
cyobekToB Poccuiickoin @enepanynu B 00J1aCTH 321U THI NIPAB
norpeoduresei (B pea. @egepanbHbix 3akoHOB oT 21.12.2004 N

171-@3, ot 08.08.2024 N 232-D3)

1. Beicmmii WCHOJMHUTENBHBIA OpraH COOTBETCTBYIomIero cyOnekTa Poccuiickoit ®enepauuu
OCYILECTBIIICT MEPONPUATHS IO peanu3aluy, 0O0eCHeUeHUI0 U 3alluTe MpaB NoTpeduTeneii u B
Ipeienax CBOMX MOJHOMOYMI IPUHUMAET ONpe/leieHHbIE Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B menax coaelcTBus 3amuTe MpaB MOTpeOUTeNed HUCHOTHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®@enepanuu  pa3padaTbBalOT PETHOHAIBHBIE IMPOTPAMMBI 1O  3allUTE IPaB
noTpeduTeneil U OKa3bIBAIOT COJECHCTBUE OpraHaM MECTHOTO CaMOYIpPaBIIEHUS U OOIIEeCTBEHHBIM
00BbeTMHEHNUSAM TOTpeOHTeNel (MX acCOUMaIMsIM, COI03aM) B OCYIICCTBICHHH MMH 3aIUTHI TPaB
norpebureneil. (B pen. Genepanpubix 3akoHoB 0T 18.03.2019 N 38-P3, ot 08.08.2024 N 232-D3)

3. Opras rocy1apCTBEHHOTO HAJ30pa YTBEPKIACT METOJMUECKHE PEKOMEHIAIMNU 110 pa3paboTKe U
peanu3aniy pernoHANBHBIX M MYHUIMIAIBHBIX IPOrPaMM I10 3alIUTe MpaB MoTpeouTenei. (B pe.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Crarbs 42.2. Ilepenaya ocyumiecTBJIeHUS MOJTHOMOYHUI OpraHa
roCyJ1apCTBEHHOT0 HA/I30PAa UCMOJHUTEIbHBIM OPraHaM Cy0bEeKTOB
Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[TorHOMOUYMST oOpraHa ToOCyAapCTBEHHOTO HaJ30pa IO OCYLIECTBIEHUIO  (perepasbHOro
roCyJJapCTBEHHOT'O Ha/A30pa B OO0JACTHM 3alllUThl MpaB MOTpedUTeNell MOTYyT MepelaBaTbCs IS
OCYIIECTBJICHUS] UCIIOJHUTENIbHBIM OpranaM cyObekToB Poccuiickoit deaepaninu MocTaHOBICHUSIMU
[TpaButenscTBa Poccuiickoit @enepanuu B nopsaake, ycraHoBIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-®3 "OO oOmux NpUHIMUIAX OpraHU3alMM IyOJIWYHOW BIACTH B
cyonekTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpauieHuii norpedouresiei (B
pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

1. OOpamieHue mnoTpeOUTENsT MOXET ObITh HalpaBlIeHO B NMHCbMEHHOH (opMe Ha OymMakHOM
HOCHUTEIIE WIN B JIEKTPOHHOW (popMe B OpraH rocynapcTBEHHOTO HA/I30pa, WHBIC YIIOJTHOMOYEHHBIC
(benepanbHble OpraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTENBHBIA opraH cyOwbekTa Poccuiickoit
®denepannn 1100 OpraH MECTHOTO caMoympaBiieHus. (B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-@3)

2. OOpamenue nOTpeOUTENs] MOXKET OBITh HAMpaBlIEHO IO TO0YTE, C HCIOJIh30BAHUEM
WH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "WHTepHeT", B TOM uuncie OQUIMAILHOTO caifTa
OopraHa TOCYJapCTBEHHOTO  HAJ30pa, WHBIX YIOJHOMOYEHHBIX  (elepadbHBIX  OpraHOB
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WCIIOJTHUTEIIbHONW BJIACTH, HMCIOJHUTEILHOTO opraHa cyOwbekra Poccuiickorn ®deneparuu 1m6o
OopraHa MECTHOTO camoympaBieHus (B cyObekTax Poccuiickoit denepanym - ropoaax (eaepanbHOTo
3HaueHus Mockse, Cankt-IlerepOypre u CeBacTomnosie ¢ HCHOIb30BaHUEM O(HUIIMATBLHOTO caiiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHsS B CIIydae, €ClIH 3TO NPEAyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit ®enepanuu - ropogoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnods), €AMHOTO MOpPTaJa TOCYJAPCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JINOO PErHOHAIBHOTO
MopTaia rocyIapCTBEHHbIX U MYHUIIUIAIBHBIX YCIYT, @ TAK)Ke MOXKET ObITh MPUHATO IPU JIUYHOM
npueme 3asButens. (B pea. GenepanbHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro)yHKIMOHAJIBHBIX IIEHTPAaX MNPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHHIMIMAIBHBIX
yCIYyr MOTYT OCYLIECTBIISATbCA IpHEM oOpallleHui mnoTpedurened M KOHCYJIbTHPOBAaHUE
noTpeduTeNel Mo BONpOCAM 3alllThl UX MpaB Ha OCHOBAHUMU COIVIALIEHUH O B3aMMOAECHCTBUM
MEXIY  MHONO(QYHKIMOHAJIbHBIMH  LEHTpaMM  IPEJOCTaBICHUS  TOCYJapCTBEHHbIX U
MYHUIUNATBHBIX  yCOYr W (enepajbHbIMH OpraHaMU MCIOJHUTEIBHOW BIIACTH, OpTraHaMH
rOCyJJapCTBEHHbIX BHEOIOJUKETHBIX (DOHAOB, OpraHaMu TOCYJAapCTBEHHOW BIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHUE NPAaB OTPeduTe 1eH,

YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATUBHBIMHU NPABOBBIMU

akramm Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHHE TIpaB NOTpeOUTEsCH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuu, nponaseln (UCIOJHUTENb, H3TOTOBUTEINb,
YHOOJHOMOUYCHHAA OpraHu3alusa W yrIOJIHOMOHGHHLIfI I/IHILI/IBI/IIIyaJH)HI)If/'I npeanpruHuMareiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJOBHYIO WIIM IPaX1aHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickoit @enepannu.

Crartbs 44. OcymecTBiIeHHe 3allIUTHI IPaB NOTPedUTe e OPpraHamMu
MECTHOI'0 caMoynpasJjeHus (B pel. PeaepajbHOro 3aKoHa 0T
22.08.2004 N 122-P3)

B nenax 3amuThel mpaB nmotpeOuTened Ha TEPPUTOPUM MYHHMLIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'O CaMOYIIpaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpalleHusl MoTpeduTenell, KOHCYJIbTUPOBAaTh MX IO BONpPOCAM 3allUThl IpaB
norpebdureneil; (B pea. PenepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesei (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTblBaTh MYHUIMIAIbHBIE TMPOTPaMMBl IO 3allUTe MpaB morpeduteneil. (B pe.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

[Ipu BBIsSIBIIEHNHU 110 OOpAIEHUIO MOTPEOUTENST TOBAPOB (paboT, YCIyT) HEHAJIEKAIETO KauecTBa, a
Tak)Ke OIMACHBIX IS KU3HU, 3[J0POBBS, HMYIIIECTBA MOTPEOUTENEH U OKpPYKAIOIIEH CPeIbl OpraHbI
MECTHOTO CaMOYTIPABJICHUS HE3aMEIUTHTEIBHO W3BEmAlT 00 dToM (enepaibHble OpraHbl
UCTIOTHUTENIHON BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIh 32 Ka4eCTBOM M 0€30MacCHOCTHIO TOBapOB
(pabor, yciyr). (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)
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Yacts TpeThs. - YTparuia cuiy. (B pea. DeaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbs 45. IlpaBa o01ecTBeHHBIX 00beIMHEHU MOTpeOnTe el (MX
acconuManui, cor3oB) (B pea. PeaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIC OOBHEIMHCHHS
norpebureneil (MX accolMaluM, COI3bl), KOTOPbIE OCYIIECTBISIOT CBOK JEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OOBEOUHEHWH (WX accolManuii, COI030B) U
3aKoHoJaTeNnbcTBOM Poccuiickoit denepanuu.

2. OOmecTBeHHBIC OOBEIMHEHHS TOTPEOUTENCH (MX acCOIMAIlMU, COIO3bI) JUIS OCYIIECTBICHUS
CBOMX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00s3aTelbHBIX TpeOoBaHMI K ToBapam (paboTam, yciyram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBBIX akToB Poccuiickoit ®denepanuy,
PEryJIHUPYIOMIUX OTHOIICHUS B 001aCTH 3alUTHI IPaB MOTPEeOUTENEH;

IPOBOJUTHh HE3aBUCHUMYIO JKCIEPTU3y KadecTBa, O€30MacHOCTH TOBApOB (paldoT, yciyr), a Takke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBIEHHOW MpOAaBLIAMU
(M3rOTOBUTENSAMH, UCTIOJHUTEIIIMHU ) HH(POPMALIUU O HUX;

OCYILECTBIISITh OOIIECTBEHHBI KOHTPOJIb 3a COONIONEHUEM IpaB MOTPEOUTENeH M HANpaBIsATh B
OpraH TOCyIapCTBEHHOI'O HA/J30pa W OpraHbl MECTHOTO CaMOYHpaBieHHs MH(OpMaLuio o (akrax
HapyIIeHUH TpaB MOTpeOuTeNel Uil MPOBEJICHUS POBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIIydae UX
HOATBEPKACHHUST Mep 0 MPECCYCHUIO HAPYIICHHH MpaB MoTpeOuTeNneil B mpenenax MOJTHOMOYHI
yKa3aHHBIX OpPraHOB, YYacTBOBATb B TMPOBEIACHWM OKCIEPTH3 TO (akrtaM HapyIIeHHH MpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpeduteneil. Ilpu ocymiecTBieHnn oOIIECTBEHHOTO
KOHTpPOJISI OOILIECTBEHHbIE OOBEIUHEHHUS MOTpeduTeNnell (MX accolMaluM, COK3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOIHUTENEH, MPOJABIOB, YMOJIHOMOYEHHBIX OpraHM3aluil WM
VIIOJTHOMOYEHHBIX ~ MHIMBUAYAIBHBIX  IMPEINpUHUMATENCH, HMIIOPTEPOB)  IMPEICTABICHHE
JIOKYMEHTOB (BBINIOJIHEHHE JIEHCTBHI), 005S3aHHOCTh MpPEJCTAaBICHUS (BBIIOIHEHUS) KOTOPHIX IO
TpeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011
N 242-93)

pacrpocTpaHsaTh MH(OpMAIMIO O MpaBax MoTpeduTened u 0 HeOOXOAUMBIX ACUCTBUAX MO 3allUTe
ATUX TpaB, O PE3yJbTaTaxXx CPAaBHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBapoB (paboT, yciyr), a
TaKXke HHYI HHpoOpMalMioo, KoTopas OyaeT cHnocoOCTBOBaTh peaju3allMd IpaB M 3aKOHHBIX
uHTepecoB mnorpedbureneil. [lybnukyemble 0OIIECTBEHHBIMU OOBEIUHEHMSIMH MOTpeOuTenen (ux
accoIMalMsIMH, COI03aMH) pe3yJIbTaThl CPABHUTENIBHBIX MCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIFOTCS pEKIJIaMOIA;

BHOCUTh B (efepaibHble OpraHbl MCIOJHUTEIbHON BIACTH, OpPraHMU3ALMU TPEJUIOKEHUS O
NPUHATAA MEp M0 TIOBBIICHWIO KadyecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
NPOM3BOJICTBA M pEANTM3ALUU TOBAPOB (BBIMOJHEHHUS pabOT, OKa3aHUS YCIOYyT), MO OT3BIBY C
BHYTPEHHEIr0 pbIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOLIUX MpPEIbABISEMbIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJaTelbcTBOM Poccuiickoit denepanin 0 TEXHUYECKOM pPETyIUPOBaHUU
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl NMPOKYpaTypbl U (eiepalibHble OPraHbl UCIOJHUTEIBHON BIACTH MaTepUabl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMILI, OCYLIECTBIIAIOLINUX IPOM3BOJICTBO U PEAIU3ALUI0 TOBAPOB
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(BbITIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOIIMX MPEAbSBISIEMbIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSM, a TaKKe HaApYIIAIONIMX IpaBa IMOTpeOHUTeNel, YCTaHOBICHHBIC
3aKOHAaMHU ¥ MHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTamMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl C MpPOChOAMH TPHHECTH TMPOTECTHl O MPU3HAHUU
HeﬂeﬁCTBHTeHBHBIMH dKTOB q)ez[epaanblx OpraHoB HUCIOJIHUTEIBHOU BJIacCTu, aKTOB
UCTIOJIHUTENILHBIX OpraHoB CcyObekToB Poccuiickori @Denepanuyi W aKkTOB OpPraHOB MECTHOTO
CaMOYTIpaBJICHHs], MPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJUPYIOUIMM OTHOIICHUS B 00JacTu
3alIMTHI TpaB MOTPeOUTENCH HOPMAaTUBHBIM IMPaBOBBIM akTtaM Poccuiickoit ®eneparyu; (B pen.
®epnepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiatbcss B CyAbl C 3asBJICHUAMHU B 3alLUTYy IpaB MOTpeOHUTENeH M 3aKOHHBIX HHTEPECOB
OTJENIbHBIX MOTpeduTeNel (rpynIbl MoTpeduTeel, HeoNpeIeJIeHHOTo Kpyra moTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTraHOM TOCYAAapCTBEHHOr0 HaJI30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOILEOCTYIMHBIX TOCYAAPCTBEHHBIX HMH(OPMALMOHHBIX PECYpcoB B 00JAacCTH 3alllMTHl IIpaB
noTpeduTenei, kadyecTsa U 0€30MacHOCTH TOBapoB (padot, yciyr). (B pen. deaepabHBIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtba 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONPe/1eJIEHHOT 0
Kpyra norpeouresie (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBJIEHUS, OOILECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (MX accolMaliK, COIO3bl) BIpaBe MNPEABSIBISATH HCKH B CYABI O
NPEKPALEHU  IPOTUBONPABHBIX  JEHCTBUN  M3roTOBUTENS  (MCIONHMUTENS,  IpojaBlia,
YIOJIHOMOYEHHOW OpraHU3allMi WM YHOJHOMOYEHHOIO0 HWHIAMBUIYAJIBHOTO MPEANPUHUMATENS,
UMIIOpPTEpa) B OTHOIICHUH HEOTPEIEICHHOT0 Kpyra norpedureneil. (B pen. deaepaabHOTO 3aKOHA
ot 18.07.2011 N 242-®3)

[Tpu ynoBIIETBOPEHUHU TAaKOTO MCKa CyZ OOS3bIBa€T IMPABOHAPYLIUTENS JOBECTU B YCTAHOBJIEHHBIN
CyJIOM CpOK dYepe3 CpelICTBa MacCcOBOM WH(MOpPMAlMM WIM HMHBIM CIIOCOOOM JO CBEACHUS
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pEIIEHHME Cyla O NPU3HAHUM JEHUCTBUM  W3TOTOBHTEIS
(ucrionHMTENS,  TPOJABIA,  YIOJHOMOYEHHON  OpraHu3aldd  WId  YIOJIHOMOYEHHOTO
WHIUBUIYAIPHOTO  TPEANPUHUMATENSI, HMIIOPTEpA)  MNPOTHUBONPABHBIMHU B OTHOIICHUH
HEOMpeAeNeHHOr0 Kpyra TnoTpebuteneil o0s3aTeqbHO M CyJa, paccMaTPUBAIOLIETO HCK
NOTpeOUTEeNsT O 3alIUTEe €ro MpaB, BO3HHUKIIUX BCJIEACTBHE HACTYIUICHUS TPaX)TAHCKO-TIPABOBBIX
MOCJIE/ICTBUM I€UCTBUI W3TOTOBUTEINS (UCIIOIHUTEINS, MPOAABLA, YIOJIHOMOUYEHHON OpraHu3aliu
WM yTOJHOMOYEHHOTO WHJMBHUAYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
UMEIM JIM MECTO TaKWe JEHCTBUS U COBEPIIECHBI JIM OHH H3TOTOBHUTENEM (UCTIOTHUTENEM,
MpOAABIOM, YIOJHOMOYEHHOW OpraHu3ainuMed WA  YIOJHOMOYEHHBIM  HWHIWBHIYaJbHBIM
NpeANnpUHUMATENIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C Y/IOBJIETBOPEHHUEM WCKA, MPEIBIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
notpebureneil (MX accommanuel, CO30M), OpraHaMHd MECTHOTO CaMOYIIPaBJICHUsS B WHTepecax
HEONPEIEeTIEHHOTO KpyTa MOTpeOnTeNel, Cyl MPUHUMAET PEIIeHNE O BO3MEIIEHUH OOIECTBEHHOMY
00BeAMHEHUIO MOTpeOuTeNe (MX acColMalry, CO3y), OpraHaM MECTHOTO CaMOYTPAaBICHHS BCEX
MMOHECEHHBIX IO Iy CyAeOHBIX M3JEPKEK, a TAakK)K€ MHBIX BO3HUKIIUX JI0 OOpalieHus B CyI U
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CBSI3aHHBIX C PACCMOTPEHHUEM JieTa HEOOXOAUMBIX PACXO/IOB, B TOM YHUCIIE PaCX0/I0B Ha MPOBEACHUE
HE3aBHCUMOHN DKCHEPTU3bl B CIydae BBISBICHHUS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

Ilpesuoenm
Poccuiickoti @edepayuu

b. EJIB[JHH

Mockga, [lom CoBeroB Poccun.
7 despans 1992 roxa.
N 2300-1



